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Abstract

Since the structure of the social environment and industry has changed,
organizations have recognized the effect of emotional labor on employees and
organizations. Unique from conventional training methods involving indoor
classroom courses, exploratory education has recently been broadly adopted by
organizations as an educational training model. The goal of this study was to
investigate the effectiveness of exploratory education in the technology industry as
well as analyze the emotional labor burden of employees and whether exploratory
education could mitigate this burden for employees in the technology industry. The
Life Effectiveness Questionnaire developed by Wu and Hsieh (2008) and
organizational emotional labor burden scale proposed by Lin (2000) were employed
as research tools. Through purposive sampling, a total of 256 valid questionnaires
were returned. The results indicated that the effectiveness of the exploratory training
and emotional labor burden on the employees in the technology industry were above
average, and exploratory education exhibited a moderately significant and positive
influence as well as a 25% predictive power regarding emotional labor burden. Finally,
we proposed the following 3 practical suggestions for management: (a) develop plans
for assisting employees, (b) plan and execute exploratory education comprehensively,
and (c) emphasize the assessment of team conditions. Based on the design of this
study, suggestions were made for future researchers regarding participant selection

and ideal time points at which to measure training effectiveness.
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Abstract

Compared to offline Word-of-Mouth (WOM) senders, online WOM senders play
important role. However, managers have an insufficient understanding on the WOM
motivation of online WOM senders. Film adopted traditional marketing campaigns to
lock them could easily lead to failure. Therefore, if the differences of WOM
motivations between offline and online WOM senders can be clarified, it could help
managers to lock online WOM senders to urge them to become spokesmen of an
enterprise. This study applied the theory of uses and gratifications to compare the
WOM motivations differences between offline and online WOM senders. Meanwhile,
this study further examines the moderating effects of product type and gender on the
relationship between the offline/online WOM senders and WOM motivation. 588
samples were used to investigate six products/services, and Two-Way ANOVA were
used to test the hypotheses. The results show that, as compared to offline WOM
senders (i.e., opinion leaders, early adopters and market mavens), the online WOM
senders (i.e., viral marketing mavens) can easily be intrigued by the WOM
motivations of online message, economic incentives, affective communication with
others, helping others, adopt new products and social enhancement. Market mavens
prefer to help others and easily to be influenced by economic incentives. Early
adopters prefer to adopt new products and also easily to be influenced by economic
incentives. Among all WOM motivations, opinion leaders has higher degree in
adopted new products. In addition, product type and gender can moderate the
relationship between the offline/online WOM senders and WOM motivations. In other
words, viral marketing mavens prefer to provide service product related messages to
help others and for that social enhancement; offline WOM senders prefer to provide
tangible product messages to help others. Furthermore, female early adopters and viral
marketing mavens and male market mavens can easily be influenced by economic
incentives. The conclusions of this study can help academics and practitioners to
understand the differences of WOM motivations between offline and online WOM
senders. Finally, this study discusses the implications of these findings and offers

directions for future research.

Keywords: Opinion leader, market mavens, early adopter, viral marketing mavens,

uses and gratifications, word-of-mouth motivation
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HO : & b che it o A @ 4 b 2 wﬁﬂa%%a@%rm,gﬁaﬁ
LR R R i+mgﬂ ;
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B 1 AT W

-~ AR iRER A

2

PR EH A LFEAA T ZBA ST (e Hp e g )
= FAPRA% (%&\ﬁ»\éﬁ\ FVRH BE) o FP o AP S BAY R L o B AR
Senp FARAPR M0 FRRAGLFLAR o b AP F AR o L5
B e ORS00 2 e R PR A S & ATk R
7 a4 ~ k25 R B % B TURINE 3 OB %

FLHETHERED L T4 Z5.85 - B0 REEF AT - X2 AP
dpRE B BEAIRN S Y hH Y - AR A P HRAGR) A BRRSF
2R ‘:}'g_}-} mﬂf“* By ;r?‘“u’ﬁrﬁ‘al s Jf{ﬂ\;&,i{”) > ‘g,ﬂl ,;t,_; 1 f%“*g‘_,';ﬁﬁ’léf’ﬂ‘ ;3
600 = » L3R ¥ p%ﬁmfﬂ?l‘%/}; 15 & 48 » 5 »cenfy %a\?ﬂj{wh‘q 08 % o % 2
FEW A 1955 o TiBEELL 33,56 oo AR X @ % ReE: 25330 A4 A
FALAE 11044 Ao AT RS E W E T 293 (A SAEHE A 295 O PRAREE R
Aot tho SR MR AT E TR B E L T RB SR AP MR R
?ﬁﬁ”*Pmﬁﬁﬁ%?ﬁiﬁﬁwﬁagﬁﬁﬁo%2@ﬁipiﬁﬁﬁi

2 Ao B E AL .
1 HAHE

% #ic REA ok

e e 58.31

g M4 41.69

YA 4R ¢ A 41.65

A 58.35

KT ARR 3T 28.74




B % 2% LRBMEH AR v @A L v L B0 T A /R 5 6] 33

< Bk 50.88
B v 20.38
F%‘i ¥ i%‘i 3 22.82
a 11.77
il 28.67
Ak A ? 10.22
A | 9.75
EEXRE 5.23
7R 7.53
X g7 1.91
Hv 2.10

=~ FERIE

& A4 £ 4 12 %3 Feick and Price (1987) %3 E 4 o 5 H Y 'fﬁ 4%
%% Rogers and Cartano (1962) K324 > d SRR P FLE LG S PHE
Mo SR b f AT § R ATA S EIRGE o T H T R
% # % %% Feick and Price (1987) R4 oops FHE R A 54 At
(2012) EIE A oML P 2 %% p Jansson and Zakharkina (2013) %k & %
EGE Flfo§l et ¢ A 4% Hennig-Thurau et al. (2004) X3 € 4 » M2 R ik
% Phelp et al. (2004) » @ A¥ % it %+ Okazaki (2009) K+ E % o #75 K IR
PR - BRREEAE o FRANAGFLA2 £ 30
=~ BARR AT

=y %%é 3+ ¥ Cronbach’s alpha % ¥ 5% % o dp 8- REoded 20757
“73 H£ % 7 Cronbach’s alpha £354¢i§ 0.7> {+ £ Nunnally % 7(Nunnally, 1978 )
BE o LHRBEWAP Lm0 25 1% LISREL 8.5 #{ 7% BT A 47
(Confirmatory factor analysis, CFA) » 1% if & & 45 1% % 2| %7 5088 03] & LRl
Flz_Z2 & 50 % % B ot » NNFI=0.92~CFI=0.92~-RMSEA = 0.065(<.08 )~ Zz/df
=231 (<5) HA|BHBRBEFTHFE 2EZ £ & 4 £ Hairetal. (1998) $F & 7 4y
Ak 2 223 o
AR % 0 AFE Y W& Tarst R (convergent validity ) £ % W3R
(discriminant validity ) o Z iz ac?c BI04 > A T RHEBRPILIEZFF § 7 E
( factor loading ) ~ A %78 L 35% B 34 >~ § (average variance extracted, AVE ) 14
i 5 & (construct reliability, CR) % = gtk o & 4od 2 977 » & AT
2ZFZp e BES 0627088 7 & 3 %Tﬁm 2. AVE #ciE/%_0.68 3|
0.83 > CR #ci& 1£_0.76 3] 0.90 > 247 :% Fornell and Larcker ( 1981 )L*;iz & E
* U F)% f R HE > 0.5+ AVE> 05+ CR>0.6 B7 ka5 & o £4 2 i
BOALE c R BITE I ®m o drdk 3977 7’\15"1’5% h2 % ’f#ﬁz AVE #cig T = 43 >
2F e B adp b Gk (Fornell and Larcker, 1981) - &7 % AT B e
B oo

bﬂ“mk-
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402 AR 2 At

Hw . Tim & B T %
( Cronbach’s o) FER R #c i s
FEE LRI AR AR EA T Lo 498 LI 103
—}“ y-/,‘vw»d p 2 z F' 25 3 = = -
%‘]‘é%iﬁ ; Fir 5 A SRR 6 OFRKR o0 | 09 820
2F 5 A X Ecpd g\ =
. i FEN ARSI TS BEH LS 00 s gy
iG] 7 R - F — .
(0=0.849) ijrp; FZB ATVLT PR AT A SR A G 587 995 700
T 7
Y 25 = > - . 2 o=
§OPERTASIRIEERE A BEATR 400 1082 783
/é;":':/“ )a] , /\. R A 4 75 =
g ii%ﬁ i A,\]E;x; TP TIRASMIT 404 1011 715
________________________ L e e U
%%;@méauﬂﬁ&%ﬂmé§ﬁmﬁ
TR T Ny g
LAGH 3T f B e HEASS AR 408 1163 853
@0753) 12’5
,,,,,,,,,,,,,,,,,,,,,,,, Bo W Ee MR ARIRIOER 52 7 522 993 842
A4 A (CNBR) B F -
;:‘;%ﬁ% SUERahe (AR R) 2 365 108 757
= v F
EA A I 4 B arg s (B sk = G e
;;%2 S AR (SR 25 PR 08 1434 808
= v F
ALY 5 e B (S 5o
ol S AT ETERGERSERTGATA 403 1220 29
%
s AR et SR ) SRTA ST AE A« 356 1316 776
wyy S TREGR(AEE)SITASTALS L 379 1305 786
\ = 5 2 ET % b4 = 2q ¢
oooolyy A FREEE (SEEER) PASTRL o5 10 16
r R 12 e A 23 EA P
gfj;rg—;ﬁff ;F‘;g;ﬁ CRTHLNMR 339 1183 64
FF ATt (R R R A SN A E Y < 458 1250 .696
F4 AT (KRB A SO A E 3R < 484 1130 690
koo e (s eI At
PR (SRS RR) AR A AR 537 1218 680
________________________ B L e
S A RO TS0
NE X LRE AALERAEY 2R S ﬁgm o 4.52  1.003 802
EaM 23 ﬁc’ > E ‘\‘,‘E'_ P =
%i%;jff&” PEASIRBSEREET 366 1217 888
R P
NE B T A S ke
i BASIRIER B 6 4 CRAT i - 347 1181870
TH TR /\‘."4;5: 2 ”'—\;_t_l,; HoF 2k ket
‘}\.”1 12 ﬁ\):}»\) ,,‘,‘—»—1—?1; 4 o
&%6@’ BEAL S T s R 406 1227 823
NGRS AT A B AU R 399 1197 805
BV

ww_ﬁk%wﬁ‘%aﬁ@é%waa

b

L 1] 8

_____ 0782 W Dy e s om s
iy E = A NP T e S T
waegm SR P ERIMESATRS RO LERRE 391 946 775
((1:() 801) é_ \ﬂ?/FRjZ‘ P fﬂﬂ )
' AT € X HERTIRIAFTEALHE B A 3.63 1.021 788




Mot i 2R KRB R R v B F L o ML R -2 0 A 5/ PRI G ) 35

S TR TE S
1‘%6‘ 4o 1o Ty o ?i
( Cronbach’s a.) FL kA #i i é{F
. }\. B4 3 ,,.,EL 5, —
Mg L RTIRERS BRHCMAEE CREFE Y 390 1010 820
_ -
(OO0 Mm@k LA LML 410 1223 823
o4 s 4 i‘f;%%ﬁi%*ﬁdﬁ' FERASEIIET B 455 1245 8l
- N i
LY smmepadpsuegk 383 1312 805
B RA R LA SRR A R 477 1345 784
o _(5%7_9_7_83)______fh__?ﬁ_%_?’i__‘_fff??ﬁ__rJ—?E“_f{Z_??‘_ A 4.75_ 1152 791
AgHEEAHE AR éﬂﬁzz}m?&% Agid 394 1175 812
b ;\ig‘ﬁi BFFRARCRE CHAES IS 599 1165 808
(@=0859) % L AApE Lo
AF LA S RIFNRRWH E BBS 3R 500 a4 799
R T & L
%3 ®HPR Aot M ik
j 2]
B A B @i M g R ORI T A
1o AVE CR 3 g3 R F4 fF FF i B4 ArE ¥
: PANES i
. g

T R 0.83 0.90 0.91

E LARA 0.74 0.89 041 0.89

5 R ﬁ 0.79 0.88 0.43 0.32 0.86

)%4 747 3% 080 090 041 0.36 0.38 0.82

BN S 0.69 086 047 052 052 048 091

LAGE T 0.72 0.78 0.46 043 057 0.62 0.57 0.88

R 2o 0.68 0.76 044 0.38 051 0.59 041 0.44 0.87

B4 1 A 0.73 0.82 0.62 0.45 0.54 0.64 045 047 052 0.89
F*rarA % 077 0.80 058 0.56 0.69 0.62 0.38 0.41 033 0.36 0.90

AL FE 58 0t 0.79 0.89 039 041 048 0.52 0.42 0.33 048 046 0.37 0.88

B TS H

- AT CRMAGEL T AL
FREBR TP A PN P F L 45 LA RBT 5 RTR

5{?% ;J;ﬂ‘\.,ﬁ’ zé&ml?&#‘é"’@(zx 4) *%&ﬁf’lﬁérﬂl—é%ﬂ\ax—}

REF AR o B:F Scheffe T 81e TH M > Jj4 T4 7 7L LA - S WY

&

f

CPHFERERBFLR o TT O APROTL LA ~ R RER F 20 B o
ﬁf:-ﬂr 4RI R E XTI KIS-2 *‘*Km BT o FiBG HL & 2 o JL R 5 ATE
Woo ML BB LR %’ﬁf“@@ﬁ,ﬁ#ﬁ-;\ ( Bruner and
Kumar, 2005) f-& 2 ij' ¥ £ B (Cheungetal., 2011 ) i&@ i8¢ & i @3E o M o
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AR B AEL Y B E HHES G AR (Hwnmmzmn 7 e g R
51'}}5'%’3‘5'}1,’% . ’ﬁ 22w % (Spotts et al., 1997) > L ivgAzij 7 ’ﬂ’* El,é,’ffr’lﬂ
&% (Hyunetal., 2011) e

FHER 2 APER I F LT EFIEES TR A ST E AT
5§ﬁ@’5ﬁyﬁﬁﬁ%§§%?ﬂﬁ&‘%(aéﬂ~a%@ﬁ’Wﬁ?@
BHRHHLFREFAR - 58 Scheffe TR TF R L LA W HEF F
BT RO :)13;% FHEFRE > TIEFLR T PRI E LA frﬁP??—%
F o F TR RF THE RIS BATH E S ERE A 0 M o iR H2
= 2 oo b 27 & Hansen and Lee (2013 ) ~ Hennig-Thurau et al. (2004 ) fef 4%
ﬁ(mu)ﬁpfﬁm’%fﬁ&ﬁ%ﬁ?’**"iﬁmﬁ“i@%”@*
A F2 - e btk g BT s p AR Wiﬁéqﬁﬁxm'iﬁﬂx—
(Ahrens et al., 2013 ) -

P%@wm3mv’“W“ﬂ“iﬁﬁijﬁhéﬁﬁ%?%%%?@‘Tﬁiiﬁ’
REEEFFTARLAEEE A SBIR (£ 4) B5EKT L R LR o
LEFLR o B4 Scheffe Fidte T M > 3 FH 7 RE = B BT RBH 4
BPEREFLE T pETBR BB TR R %ﬁ?%‘%d X
CRKE R A RFFR et BEH3 A 2 e ”“ B3+ iz Chow and Chany( 2008 )
/};:rm y 7% e 4 }i%ﬁﬁ.-}aﬂ:ﬁ] 7B A gk Akﬂfﬁgﬂa b&g o Ak %-3::,\.5 g EI )
AR A EFER A FR et (Morahan-Martin and Schumacher, 2003 ) »
AEEP LM ELEE s L % (Wasko and Faraj, 2005) - 4p i s> Lin et al.
(2017) a2 3 7" F > (¢ d @ j@;:}%“@fﬂ' BEHH2 - 0 LBEE AR
B e

MBS 43 AR ;;‘*‘F}]‘ 232 %%'ﬁ # A SR IRIED G PE R
KATR G 4 SEE LR AR AT (4 4)c BRHA AP o
ERFE RN KN £ E ¥ Zﬁsmﬁ%i@ THI o o d T R B
iaﬁ*i%wﬁ&ﬂ%% FIREEFLR T AP R RARA S B B R
B Fiw THE e *i‘ﬁw TAF FT Y A o F i HA & 2 o P3N et
Feick and Price (1987) 27 3 %% > T3 F 77§ 5 7 Fev s 4 @ Bifo M o
P :F!iz ,p_:ﬁ»é,m“'wgz?,ii,ﬁyﬁgﬁf i3 ,-;}%i FHEFRI Ty Rt A F RS TpERes
4 (Humphreys, 2010) = * 4rk Lin et al. (2017) %= 3 B #rr » T je T pE
%ﬁ%%’F@%%%”ﬁ@%ﬁﬁﬁﬁﬁi—iéﬁui%ﬁl ML FE

?MﬁiS%%sﬂW%H%#ﬁé%ﬁ%ﬁﬁﬁuiﬂ%%xﬁgﬁﬁ
PO EEFIARES AAASAL (£ 4 BEHT e A ABGE 2
ERFAR o AL - Hi5E Scheffe F 54 THF R - AR L LR oD HF
Fﬁ.&ﬂ%%ﬁﬁ@%ﬁﬁﬁ%ﬁi%ﬁVWﬁJﬁir%%*%é%oﬁ
B H5 & * o Feick and Price (1987) 7 7 45 4 » & £} Fi‘-% WFE REATA N
Rl e 4 FE N R ATA SN Y ABEo @ }]%-* f’fﬁ"g'f’?%dﬂ/f |52 1] o a NP
NE %:‘fé}&&%j & & a7 1 (Burson-Marsteller, 2000, p.7 ) > wcis i#* (Ap #7307 18
‘?/@@:}%—‘ﬁ) {2 EARTR (Sproull and Kiesler, 1991 ) » & H ¥ 372 5o
XRERE EVRELETATE S

ﬁ%ﬁi6%@mﬁﬁﬁ?i?ﬁ{@%%§%&%#é%ﬁﬂﬁﬁ%%é
FE %Eﬁ%ﬁd wgEFTR %Ei% B AKHA S JRAR H B B RGRA R 2 0 R
EI2H A SR RIBNERTHE BBS M EF £ L0 (£ 4) % H7T >



Mot i s EERR A R R T B F 2 v ML A -2 o A B/ FRARG B] 37

A B2 R EEF LR o 5 Scheffe F 4 TH M > A T4 7 R
CEGAT RO ELEREFLE T R BT BB o pd A
7 7L fg;aﬁ%,%gvﬂ B M R PR cBEHH6 & = ot B E - 3P IR
R EET ARG R RRFEAE AL DTRARE L ARM o doA § PRI L

Vi SR SR U R E S g N g U -

<
Rt
>~ % [N

¥ (Baumeister, 1998 ) - Luarn

etal. (2015) S L8 R i ¥ AARHEA T 0B 0 i AR o B ik
HI 59 iR R A f 8 RLE T M B4 & R 7] (Okazaki, 2009) -

2 4w fArmibig o cmE R

B 37 R R A F
F T e B A i
AE T INE L L e 3.43 2.97 4.71 582  29.74%
s F S lemgesoe (L14) (L13)  (115)  (0.98)
e L RT R
R % £ P4 3.18 3.37 4.33 443 19.80**
A BT M (0.88) (0.95) (0.94) (0.72)
BE 7 g RS ﬁf; % 4.14 2.76 3.66 470  14.03%*
A EERR AN/ (112)  (126) (1.32)  (1.28)
S PRIFF R
#HF BETERIEER 3.99 3.04 3.57 3.78 3.25%
genfpen AR (145)  (1.06) (0.86)  (143)
PEFAFTE AL H @ A
Mg ;ﬁg EE R 2.90 2.94 3.83 560  59.59%*
R we LeEhg ey (1.28)  (1.26)  (1.30)  (0.85)
EREIEN ig T R 3.90 2.96 3.65 536  44.53%*
ZEA%e Lol (110)  (1.08)  (1.10)  (0.99)
R EEE %Eﬁ%ﬁd 5.05 3.72 4.29 4.90 18.07**
- S s A mS i (076)  (109) (112)  (0.69)
L Bm ok ere 4
AEgF TR AR 3.76 2.82 3.14 510  25.40%
RS (1.38)  (1.62) (1.88) (0.94)
*
¥ 37 A S/IRILH O pE 4&.(3)184) 3.90 (ggz) (gg% 106.44
COEEAR B L - (0.92) : '
g 1 y 4.12 4.36 5.92 4.63
Ag AY LR ARTDE
BRI TR (0.96) (092)  (0.65) (087)  66.44
AE B AHELA 3.76 3.55 3.85 443 13.17%*
SR RAEOREE 25 (0.63)  (0.83)  (0.81)  (0.63)
AL R
Wi AEEEd EE TR 2.48 2.64 3.25 441  28.39%
ke A4 A SR (1.33)  (144)  (1.25)  (0.59)
R H kA 2
ey ¥ BA SRR 2.29 3.03 3.10 410  11.12%
o EESTHE COBBS #3% (1.06)  (126)  (148)  (1.49)
P EREELL
gw  TEEARTERES 388 2.88 4.00 5.57 6.02%*
LW )P (1.04) (1.29) (248) (4.38)
e, EHOE xR vaLaEge 080 0.50 2.50 3.08 9.66%*
RO ¥ - (0.61) (0.95) (3.11) (3.28)
N 116 99 110 146
1 *p<0.05; ¥*p<0.001 5 #5255 4 BB F o
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S AR EfrEEEHRER T BR G o BE R 2 T ek
) ARAEHET CABHE R e A FM LT Eork

P FF R R AV RHRASIEHE T meiif‘@:gﬁ’f‘”ﬁfl’ AR
Pdked SV R R v RBHE A S R L A Ry
fe% (F=11.453, p=0.000) -

fs

™
-3
BN
[P RNE
Y

)

LS AR T MO E A R URHIE R T Y 2k A

2B Kk T 340(SS) pd AR B3 4(MS) FiE piE

L 43.403 3 14.468 22.485  0.000%*

A & i 1.483 1 1.483 2.305 0.131
= n @ bk K ok jod

5%‘] ;é R BT E S 22.108 3 7.369 11.453  0.000%*

=S

DR <001 % p<0.05; v A B PREARIAEL (F) ML K
Ad BRE3e

4

AT AR R B REE T B AR AR 2 T
Mok 6 TV RVFR > AAFEEL, 20 o d 33 Mk 53 F 7RSS
Fd THERSS WY > LA ARBEEAS DG ) I MEL SR
FEHERSDFE RS LA >SS IR F - T A SAT G BT R84
Bed (M=5.08)¢ PRAt4F e+ (T4 (7 709 A 5§ (M=5.44)c &G HT & = >
WA AT RIS ER SRR A S AL L R fT e A F
BB R SR BT VAT AL R 4 e B S - AT R e ST
AAFEEE 5 e A ATS (Leeetal,2015) @ p 3 JRIFHAF & (dok
oA B 2t R ALY 2 &0 § (Chih et al, 2013) > B2
MEIRFFIGz2 A% add - BEE R > £ 5§46 L o e F MR 2
AL FwmAp I v

6 2 A SR L m Y v AR BEE LFI L Rl T ekt R
LR SHRIE PEER. O pFEHER Ak
A & 3.67 (54) 424 (46)  5.08 (61) 4.61 (75) 4.49 (236)
FRAE 475 (62)  332(53)  5.00 (49) 544 (71) 4.57 (235)
LRI SR A

(C)ASANEHES v MBS o FH G * ek

AT FFRREELSPTRITASL LR T ‘—”@@%'fﬁ‘ff’ﬁiﬁ%ﬁ it /@
WAL ek o 477 e B T A oA B2 B HAHE R HE &
BE I iv* (F=4.398,p=0.006) -



Mo i s EER A R R v B F L o M L R -2 0 A /PRI G ] 39

27 mFCABHE LA A EEALE R R LT T A4
%3 KR T34o(SS) pd B 53 4(MS) Fi& piE
mF U BEE 21.421 3 7.140 15.619  0.000**
A &7 ,ﬂ@g 3.363 1 3.363 7.391 0.007**
= & % jod

5‘,1];& TRBHATES 6004 3 2.001 4398 0.006**
=Ny

LA p<0.01:*% p<0.05; v A BFHFORIES BT E2 (7)) ML o

pd BRi3e

AR A SR - A AN T R hALYESE R 2 WA
$7Q02\89‘§E’T’ﬁ_)§r‘% A ’EJFg_;_l'ﬁl}i’l\p[fii—a‘ﬁﬁﬁpﬂi%ﬁ?’\
>E AR>S HIET K Ltﬂlzﬁzﬁ;ﬁm% a 'l I MIER S RE FHE RS
W HEFRS S AR ﬁ > R *ﬁ{rﬁﬁiz-iﬁﬁr’v’ﬂ‘}?a% 74 7 jIE A
g (A 55 r’ﬂf,a‘a?r f:f'ﬁ’d R M=444 ; FRzZ»:‘eEr’ﬂ}ﬁﬁ* 747 R0 M=4.40) -
PG H8 3R i =0 7 5 77 5’[’-‘]}%% T4 7 FIR BT BB R B A T oPRIAEE T M L
KA ALF R o JLEH S - ATF R o dom A1k > AL FHEME T B EEATY
W RAZiE L R T T itk R S AR (Chihetal, 2013) ¢ 5 3F 5 fpiat
R 5 4&Mp A5 471 F (Saengeretal, 2013) & B~ #4235 = (Dholakia et
al, 2004) @ BHHE A ATE B 2T 0 IFIARE L o

Crn\:\f -
ot
>
oy
.%4-:

o

=

28 ARARVEL BT v ABEE AAFEE L Rl 2 TR R
LR SHREIE PEER. O pFEHER Ak
A& 3.56 (54)  3.02 (46)  4.44 (61) 3.81 (75) 3.91(236)
FRF% 3.92 (62) 398 (53)  3.92 (49) 4.40 (71) 4.12 (235)
AR F R A
PRl ¥ FC A G hH oSN FIR M T s
AFEF L TS RB s L e rm@#@,—‘kfr S FIR M

Z Ak o d L OF o v AR F frid B SR ?%"]%ﬁﬂ:n% hEERLS
iv* (F=4.828, p=0.003) -

29 mF v A B E Ao R AGE T2 3 T by

%3 KR T340(SS) pd R B3 4(MS) FiE piE

B v R 17.219 3 5.740 6.217  0.001%*

A r‘%i‘sl i 0.006 1 0.006 0.006 0.973
= & Y

EROMERATALS 357 3 4457 4828 0.003%*

£ S

ne
T

PExE p<0.01; v AR BEF R AR A2 (F) b o E&pd RA 3.

AR AR - H R E G T B LA FI RT3 e 2
10 %77 > 29 BEL G > d 3L Mk 57 b‘i—fﬂp-}}%» RS> S
PR >L LA B e e o d 31 K& S SHAT SRS FHE R
>ﬂ 7 p SR LAEA o Tl > T BT pIT A BB (M=4.67); * (%
ﬁﬂﬁi% X058 (M=4.94)- r-trF)sFruH9 iy 2 o WL S R ﬂfr
T f‘réd 7R s XA TR § M B R d XA TR
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>

1
% “J J‘Q e

T IR 2 e pkAts (2012) A7 dp i s A ol R
;‘gﬂgm N T 1 }/}*ﬁ;ﬁﬁ‘rf' B IR At g SR mﬁgﬁ *"fswpg
i 4‘%%7 TR R e -F-"F*f P AT RS G "’z%i X5 TR

iR F] B S WP REE G b 4 4158 (Midgley and Dowhng, 1978) > 11 %
&m#z:uim 3 au JTRORENABETER { ¢RZLHE MR
v AW BT Rt R 5 A% ¥ ¢ Mittal and KaMakura(2001)

N, v(
She

'S
N

)

Eﬂ%ﬁ%%%%
o Sh¢
m“‘
\m

”‘F
T T BT RS 2 B TF (AR w10 ST RO R DL
E’—f’J—Ef,f%‘}a L@;}‘%Tﬂﬁl’go
2010 7 PRl nf v AR GRS TR 2 Tiogot i
Fia T4 ,
R S L s A

7 3.88 (56) 4.14 (56) 4.67 (41) 421 (65) 4.18 (221)
-+ 3.12 (60) 4.94 (43) 3.93 (69) 4.84 (81) 4.37 (250)

R EELY N F S

-~ 2%

-~ BwmgER

AET G P AR T (Aol LARA B BT RO SRR ) SRR
rRBHE (pF FHFRO 2 ABERLIR S THEHAE S BN A
Frm@Efor BTG ok o BRHT o PR F W Mg
FoRRUvABHE Cps FHFFO RE 5 X IIRRAL DT BER LS
B AN RAFE S A RTIHR R AR O ATA SAoflet e £ o B8
PR BRI RTA R 3R EEREFIRE T B R e 4 g £
ERFFRLE - RLAR LT MBS LR EYATEA SR BB R
-F’ff ’:/}%* 747 7P BT/ T MIRIAEA A S L R FTes B A foik B i 0 F
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Abstract

This dissertation collects relevant information on self-directed learning, job
performance, job involvement, work motivation and organizational support, and
organizes the factors that affect people’s job performance. The research purposes of
this dissertation are: First of all, collate the views of adult education related to job
performance, self-directed learning ability, practical intelligence and other study
variables of the relevant theory and literature, and thus construct a theoretical model
of academic reference value in order to strengthen the existing relevant theories.
Second, explore and study the correlation among variables through empirical data
about the high-technology industry employees in practical intelligence, as well as the
status of self-directed learning. Third, present the expectations of research results that
can stimulate more ideas of adult education theory and widely used in management.
413 valid samples are analyzed. The results of the key findings are as follows:
Self-directed learning positively effects on job performance > job involvement plays an
intermediary role between self-directed learning and work performance,

organizational support is an interference.

Keywords : Self-directed Learning, Job Involvement, organizational support, Job

Performance
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%2 RPAp M EL
(1) 2) 3) 4) ©)

(p 2w 5§ 1

Q)1 fE48 » 0.723** 1

OEEEE- 0.772%% 0.825%* 1

(42 i+ 0.842%* 0.852%% 0.913%* |

(5)BF 4 < 0.807** 0.759%* 0.823%* 0.879%* |
O %** 0.678%* 0.684** 0.636** 0.691%* 0.823%*

N=413 > * P<0.05 » ** P<0.01

SENFIET TF SR R Rt SY R

Bk 1 B p AW B Y HEE Houn Rk o S A FAa e %k
o BRI A 3 Lﬁﬁ;ﬁ_} 2 %ié_ g ALl ,ag{(Adez)? 0.82 » B 7
R e L
v G BT RlE 5 0.462(p<0.01) > E A F K& FIR B 1 BEL3F > B f1ah
pRAESEY e 4% 0 RIABASBEF Rl F

Bk 2 B p A FY S R OIERTE o S A fE TR TR
o BRI A 3 Lﬁrﬁﬁ_}\ HIA RS S AR "‘&(Ade)m 0.645 » kg 7 #7
2 RN R G AR S Aok 39T 0 p AR Y M ) R
dagy "‘@:?E/P & 5 0.304(p<0.01)> 7~ F &g F K& > Fpl ik 2 L EF L 3%

Hrfi1op 2 EeFy e g5 MIEBAGp B id o

%3 TERIREEN R L S A A

%% Ll S R S oy

wi  VIF

SRk I G R R i R
A 0.049 0.042  -0.053 0.063 0742 1347
PAIFHE R 0.021 0.039  0.053 0.058 0.824 1213
B 0.164%*%  0.040  -0.088%** 0.060 0.786 1272
£F 0.052* 0.005 0.133** 0.007  0.855 1.170
pAES Y 0.462%* 0.035 0.304%** 0.052 0.404 2.474
RENLE 0.362%%  0.047  0.362%* 0.047 0417 2396
F 209.470%* 81.292%*
R’ 0.824 0.645
Adj.R? 0.820 0.637

N=413 *p<0.05 **p<0.01
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Z o~ 3 fEHr Y ek

B3k 32 Bk 4 A ukEp AES G Y HRF S 2 PR s R P
?ﬁ-glgtojjlxl«b)éiz\jzﬁ:ﬁ/w\%fr%%l N LIRS SR I ]E‘”Lb‘%: AT
W B2 EF R e BEFREANE p AL FY P2 %IE%])\QET?%
Ao FoHababe BERRA LS AR (L ITR ) ErRFS R R
AR EAT R B R LR P R F D AR S L RARY
Aol A 2o ehz B E O SERIRTH P RS e F L R A T8 R
4 BB SR L AT L

Bk35F TRE1p AR BY e 1T~ 39 ARA L5 R58H B A
PRF Sk P ABEL 1 LR ELL > p A Y BB Hx
AR BE 8% 0.807(P<0.01) > 1 {748 » Skt 4 »cchip B (il & 0.759(P<0.01)’ &
E*E’Fﬁ‘? CEDBEERE P EE - BEE S pAEeFY TP gl ik
5 0723(P<0.01)  EF|EF-KEH> B L F - B Li2- HERMER ETTT/\’]""F
By 1T F A RS FRpE o p A By $BF eI R
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RIBRIR S 5 0.462(P<0.01) B i & %o 5 ¥ HBF 4 och ;rs,l e n B
FAsAE f?f*é‘*x% TR 2 T R E L Az\gu BAchp NSy iE
AR LT EERFPART L 8 L BAH TP RERT

I ©

4 SRR HBE Focop P2 A A

Step 1 2 3
TR IR T e HREE IR Tl fREESE RS T fREER
R 0.114**  0.043  -0.020 0.060  0.049 0.042
PEAFRE R 0.064**  0.041  0.027 0.056  0.021 0.039
B i -0.188*%*  0.043  -0.148**  0.055  -0.164**  0.040
&F -0.051%* 0.005  -0.011 0.007  0.052* 0.005
BPAESEY  0.655% 0028 - 0.462%*  0.035
1~ - 0.761**  0.032  0.286**  0.031
F 189.780%* 122.874%* 209.470%*

Adj.R* 0.786 0.597 0.820

R® # 4 -0.189 0.223

N=413 *p<0.05 **p<0.01

B d: TE1hp AER Y e LT~ 3¢ ARET» PBH B
IR BT Ardk 1 pMAELYTT 0 A AL B Y AP EE G BFAY
(r=0.678 > P<0.01) > 1 iF3k » Br psE 2 & AT F4p i (0.684 » P<0.01) >
PEF-BIEE S pAELFY TR O M E I F LR (10723
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P<0.01)> @& % = Bigit s LREL S hafFatr s § 1m0 ¥ A
BN F AR p AN B Y N RS IR E S 0.549(P<0.01) 0 A F 1 iF
TorgrmF RN pAEFYHP R FRIERNFE G
0.304(P<0.01) > £ 4 i AR B ¥ $ P EH»eHP B 1P~ B4 AP 4R
Hork > AP ERITEALE BLT R A ESE T e S R A
EmaiEE L8 Am A4 E/z:glgqr °

4SRRI H R R R S R A b

Step 1 2 3

TRR %R PRI ol AR RN Ol R R T REIE
A 0.030 0.064  -0.094*  0.071  -0.053 0.063
PFRR R 0.108**  0.061  0.073*  0.065  0.053 0.058
B 0.119**  0.063  -0.105%*  0.064  -0.088**  0.060
&7 0.132*  0.008  0.098**  0.008  0.133**  0.007
pAESEY 0549 0042 - 0.304%*  0.052
10T - 0.697**  0.037  0.362**  0.047
F 72.738%* 85.641%* 81.292%*
Adj.R? 0.582 0.507 0.637
R® # 4 -0.075 0.13

N=413 *p<0.05 **p<0.01

R lt,;f@vﬁg Ao B g (T e ok

BERSHZ TE1ahp A g FY e HHE I TR » P §£32 % o
pkenT 3 o | EHEE R0k 6 ik RO CR A e &P m,;r/;mu
5 e Ha ;f;}—,\)»mﬁ Frs £FEFRE (B=0.270 » p=0.287) > F] EK
5#FEELIF

+ 6 TRR|HIEE f’r;}';@%ﬂﬁl TP~ 2% ;uggﬁﬁ;“/w\ 17

Model 1 Model 2
UREE Rl B LA VIF BB Gl R
A 0.228**  0.064 0.819 1.222  0.192%* 0.048
YRR 0.151%*  0.060 0.862 1.160  0.073%* 0.044
Bz -0.085* 0.063 0.796 1257  -0.012 0.049
£ 5 0.000 0.008 0.855 1.170  0.070**  0.006
pRAESFYA) 0676 0042 0725 1379 0.106 0.163
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1 i p(2) 0.539 0.165
(1)*(2) -0.270 0.041
F 70.249%* 135.096**
R’ 0.582 0.815
Adj.R? 0.573 0.809

N=413 *p<0.05 **p<0.01

o~ R A o &Y+ Pk

B 6 % rﬁ-]mgi\%ra,_gﬁ”]"gra,}fﬁ“l]F;}’h%mﬂ o gXxPR1BA
odf Bl ene 8 AR T I o FA T2 FERYT o p A Ee B R
e s ,ﬁ 1 e m?}?‘/?] B % 0626 CEFAEE R S FIL K 6 F R
EAH R uRiFap AR Y PEL TR SHEMGI L > B AF TR
ek o T 20 PAEREY P 45 0 Em IR f g 0 RRES
AR IR R PR R A T

27 FRIRME e A BRI TR 2 5 R At
Model 1 Model 2
SR R Gl R £ VIF i RS S
(ER] 0.228%*  0.064 0.819 1222  0.197** 0.056
EC R 0.151**  0.060 0.862 1.160  0.080%* 0.052
B i -0.085* 0.063 0.796 1257  0.003 0.055
£ 5 0.000%*  0.008 0.855 1.170  0.090** 0.006
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L (2) 0.561%* 0.165

(D*?2) 0.626* 0.041
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Adj.R? 0.573 0.753

N=413 *p<0.05 **p<0.01
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0.647
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W i f Rt 2 ﬁ%‘g’f%iﬁiﬂ*“% 8ot TH ehif & &
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B EfERE A ’%F'—T‘l‘ ﬁ’_‘;\fl"ﬁ - TARR EER[A o by 2w ﬁﬁ;ﬁ—}\mF B
E R kF-LE > p g2 VIF L‘i(%ﬂﬁﬂ%ﬂ%ﬂgx)’&" 21 IEE ~
23960 fes FEiT 1o BTG 3 B AARME &R ST o

% 8 1 fFHCNAE £ R AT
Btk AL
B | Gk
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11~ =2396
3 IEH O~ 10.763 ]0.582( 0.573 | 0.550 | 0.647 | 70.249%* |f 3 o F 3 =1.379
N=413 *p<0.05 **p<0.01
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Abstract

Recently, due to the fast development of economy in Taiwan, domestic
congregate house has become the main stream of residential pattern in the dense
population metropolitan. Since most residents are pursuing higher quality of life, it is
particularly important to concern the relevant factors affecting residential life. The
research explores the interrelated effects among altruistic behaviors, information
transparency, interactive relationship, community attachment and quality of life. A
survey is conducted on the subjects lived in congregate house, and the hierarchical
regression method is used to test the proposed hypotheses. The results indicate that
altruistic behaviors and information transparency have positively significant effects
on interactive relationship, and subsequently interactive relationship positively
affects on community attachment and quality of life. Besides, community attachment
significantly influences on quality of life. Moreover, the mediation effect of
interactive relationship is also verified. The finding can provide the property
management companies as a reference for choosing the appropriate staff, and
increasing the service quality to meet residents’ needs.

Keywords: altruistic behaviors, information transparency, interactive relationship,
community attachment, quality of life
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B2 g 24 KA BT A - d 0 mREF i+
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flw 75 AT &%
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AT H5
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Fagm (H7) S 2EEF

() Al FR

FHRXR: AL FEH

R A7 % F
S Py BRI E
LA 7 5 %3 6B th2 B2 308

2§08
PRI EM LM GR A (2012) AT B
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=
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W
B i p S )
w2 . % (Gintis, 2003) » ¥ > 2 (2005) 2 F7 7 45 ¢ 'W%§¥ﬁ&ﬁv
i“g%’ bt’*—;%ﬁ“ﬁ{%%'m?ﬁv’l}’w&mﬁﬁ He A ?7 A4 s T4
A "‘f“f fraE P A2 B ko {55 ?]L“%ﬁt%l%gbﬂ{h,sp o F]
P P RET B EA G (FE A T B A '—"’F’“"ﬁ'fﬁﬁ@éf‘fr’v’”
#= o iamﬁu_—“ pOARA R AT g Y o WM R DR LI T iy
€ ERAFPN DA ERE S BATHE S G- B ?\Zif—f’ Lok ’Post(ZOOS)mﬁﬂz‘
LR R /,?‘Wé?‘*% FOEANLSEAETA L B g FHEEAIEFE
HAvVERNL CREEZ AR 7 (X7l GO L BZP BAJI FEHEE T A
SIEB GG R oyt AFTERISFLHEHIBE GZFREE £ OH]
B -
HI D A ERE 216 (T2 {0 MGG 2o lFLP
QEAEPHI B L P

FETHATASPHISM G S 24 1 % #& ° bldrLowenstein (1996)
2T EPREATABBART e P HEIE 4 o it H gy o 7]
PO ARES A T O P EA R T AL EEP R E R G LI RY R
oyt s (2011) &4 A= pRAE 5 sadp iR = 1?2" c P Ep TR E
LSBEHLBRLRZEE AR AATREIEF AR R B 5
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N

I~

FroB RO TRMEFTANFOLEFE TR AR SR e
ARG T BM 2 AZR o IR (2000) 4 ) ,1,3_9_‘?%; N RO B
FEUHBA R IME AR HTEF T A Tl “}f-ii*'ﬁ
PR S T NS VR 3 A
@%ﬂmé@wmwa\ﬁkﬁﬁwm&$’uaimﬁﬁﬁkﬁ~&wﬁ%@
VU] P IEE T M RA 2 I G R e b ¢k > Sproull and Shrah (1986)
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ﬁ*kﬁﬁfﬂ?%

(2010) 2. A7 5 P AL T BB G A4 33 W2 b 4 > 5
ﬁo%ibiﬁgﬁﬁrkmk gﬁ44£w?@&’/ 2FERR
MR SE R S £ B RGeR S AEHFE ST %ﬂ B ORER &
ﬁﬁﬁﬁ’giékﬁﬁﬁﬁ,=£T’iﬁﬁﬁéiﬁﬁﬁ’i@d$§uﬁ
BEAE kAR @s Hummon (1992)4 81 & % te 8“5 2 3 = ¢ B
LR AR R B eI I BT s MR IRER > FHAER
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4.3 % M TE 2 E
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P TRBAEFILEN S PF I AR DA EETRRE AP
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6.7 ® M k2 ¢ ik
A AT ’Post(ZOOS)mP"‘ PR AS A REATENE T AR
Fle FE HETVERALCREEE ZIHL T AR B oo gt ,i;g
FREFGE2EFFT > 0 ’ifi’lfif'q—ﬁi),i_ CRER A > AT LB
LAER ¥ - ;o P AL 2 TR ‘4*{»~<%§wﬁ— ik A g
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i’rﬂ”ﬁ‘&ﬁf?’%‘*‘&ﬁ%‘fwk”rﬁ‘;‘ﬁ%w} BB p B R B et 1 L ARG
AR T AT R 0T a1t R AALE R R 4 (Williams & Vaske,
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T pR—R FEF IR E L TR N E I EATTEOT RSN )
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AEIREL - FFRFEL - FHE PRI YFRFL > ANZRRELIIAISAE TR

/x\ﬁﬁ: o
o BB TR A B

%P*wﬁbﬁzkﬁ&ééﬁiﬁa’Hﬁﬁﬂﬂ@émm3ﬂ19i4
TARFORZHPZBT HFOSHIEANF PRARE2ARALS o AR
RAE T 7 LL B i 0 5 R 2210007 0 w5031 ’;fr“f BETRER L2060 >
o B g o- v FRE3205 0 5345 1544517 PR E kAT TF G
44.5% K 5 GBI SHIRIF L AANT R BFIEEF A AT
R)- 4 E XY ﬁﬁfﬂ%*‘ﬁ#’ﬁ#?*%&maPTT’14“ﬂwhb“ﬂ67”@ﬁ
S BELER T 5 E P 030~404 2 FF(45.8%) 0 H = 540~50% 2 [ (21.3%) 0 B E
BB PRIEE B 5 (44.3%) 0 KT AR ML P FE R §(48.5%) 0 T~ u
30,001 ~50,000 %~ #« % (33.3%) » & @& F 7 E 1 F(393%)8 5 o

301 R A A e 4

i B T FE) RHREE A (%)
e 7 191 42.9 42.9
L 254 57.1 100.0
# i 19 12 22 4.9 4.9
20~30 & 89 20.0 24.9
30~40 & 204 45.8 70.8
40~50 95 21.3 92.1
50~60 % 29 6.5 98.7
60 11 ¢ 6 1.3 100.0
BE g2 33 7.4 7.4
PRAR ¥ 197 44.3 51.7
B0 AR 77 17.3 69.0
Big ¥ 56 12.6 81.6
H 82 18.4 100.0
KT ARRE FG)? LT 15 3.4 3.4
B0 /% B 36 8.1 11.5
S VAN § 216 48.5 60.0
(g ) 178 40.0 100.0
gz~ 30,000 &4 T 76 17.1 17.1
30,001~50,000 = 147 33.3 50.1
50,001~70,000 =~ 140 31.5 81.6
70,001~100,000 =~ 59 13.3 94.8
100,000 = 14 + 23 5.2 100.0
BAEF 1ENT 22 4.9 4.9
1~3 & 68 15.3 20.2
3~5 & 78 17.5 37.8
5~7 & 102 22.9 60.7
7 E 175 39.3 100.0
e 445 100.0
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P

- ~FEE2ERA

AETEYFERMEE RFEMLFE L1772 > 12 KMO (Kaiser Meyer Olkin) i&
HF AN 0.70 T 5 HEAl A e R 2 o 4o KMO < %2 0.80 & £ 5 % 2k o
¥ ¢t » 1% 3% Cronbach’s o "% ¥Hcie 5 %78 0k £ 4838 5 & > % Cronbach’s a 3 3
(HO%@%&U“ﬁ%ﬁ&«ﬁ@mmmm1w&oﬂwﬁé* BT 1R L
£ (factor loading; FL) % = % 0.60 » KMO i& 5 0.77 » 1‘#\53 Zz_ o %@k 0855 Fi
HMF S5 B4 > FL IE_“,‘T‘ [ 5% % %x3060>KMO &5 080>a x#cs: 0.85;
AT R 6 BAEIE > FL By <30 0.60° KMO & % 088 o 8k s 0.87: 3 #
M ihy 6 B4R > FLEY <3 0.60°KMO E % 090 o 8z 089 2 7F 54
y7@{ﬁ’FLﬁ“%%Oﬂ%KMO@éQ@’aﬁ&é0%’@ﬁéﬁ&%
H0E G A Fh RERES i 1 3 LR LHELFF LA 1TES -

AET R E 2 RIE R L ’EJ‘Z‘ M E A AR SEAR R ‘/F‘Jjﬁ i
{ﬁﬁi}ﬂﬁwﬁ’*wﬂﬁi%F%@ﬁ?ﬁpm4ﬁy%i@ﬁﬁﬁi
T MFE R BRI LG N FAR o S X B2 ¥ £ (Common Method
Variance; CMV)enff 32 2 4 » >0 {7 T4 A 479 > L i€ {7 Harman ¥ 7]+ ¥ & &
#7(Harman’s single-factor post hoc analysis) » &R F % FHLEF & 5 CMV 2 #
A o ﬁ%kﬁz’-”*ﬁ Hw MR EFFRETE 47 %&/F’ *%’?ﬁt—rﬁ’*ﬂ—* r+T
B k- nﬁr]+ﬁ”f$4 5 1881% (AiE 50%) » &H ZAFTHRAFTHAZT
& CMV 2. % 5 (Avolio et al., 1991) -

B >tz e »c & (convergent validity)#& B> w > A 7T UELAFIE L E TR
(composite reliability; CR)£2 T 355 £ % B~ § (Average Variance Extracted; AVE)i&
(7 fcacrc B Pl 5 995 Hair Jr. etal.  (2010)2 22 3% » azﬁﬂwwmgjﬁmé
RIEHBELRIE2Z R REL PAVE BR3P LA SRR ERTHEL
%&mlh%ﬂh%Jo%a2%ﬁ’%$ﬁmmCR@é%%0@’%ﬁﬂ
/ﬁﬁ YR E BRE % E G P 8- R4 (Hulland, 1999) ° #2 2R 4+ % & ¥t AVE
% 0.486 0 -] *+ 0.50 - e 4295 Fornell and Larcker (1981)c7%= § 4 77 » 4o % AVE
+”Ow’&ﬁﬁaﬁCRE%%Qm’@ﬁ%ﬁﬁﬁ&ﬁﬂiﬁﬁmiiﬁ
CRB 0 AT ARG $E F U SICATRR ¢

B >t % W22 & (Discriminate Validity)t R > & > & RIN % F 3 Ho 40 B Tk
A 100 a2 A fEG BApM Gl BB o BB G B £ % B 2R (Gaski
and Nevin, 1985) 2Bl &% 2 iR B2 2 & Pl 3 ﬁ\i LG adeh
T B ATR o WRRIEE L fﬁﬁi @32 & Gaski and Nevin (1985)#1# ) ennlf
Rl o ¥ » A3 AVE T2 &2 2456 Ap M GRcE vl PR T IR R 5P
EE3RANE- Bhfpe 20M REORZHEG TV HETE B E R Bk
% (Fornell & Larcker, 1981) - #& Bl % & ﬁﬁa IS LR o Ko & f?
B L RFOE GR o
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12 BuPRRA Y LS FARM BRI 4

%0 i 75 FTAEP vz I8 27%&%FT CR AVE
Tle 75 0725 0.845 0.526
Fagp 05327 0.762 0.867 0.581
AR RN 04747 0458 0.697 0.870 0.486
SR % 04717 04017 05597 0.711 0.886 0.505
AEEF 03507 03160 05627 05247 0.764  0.904 0.584

BT

sr 1 4 p<0.001 - ¥ & Sl 2 AVE £ = {25 F = & % Pearson 4 B (4 ¥
FR &R 2T g FR

S BRI TS

AEE R AT AT R AR G A R TR AR
I o B lf""’%i/’érr?:ﬁ%iﬁfﬁmﬁ %Fﬁg o L_xif‘rt‘?ﬁﬁ/» Fra o AFRZ AP e
VERCTIREE: 7 ’F FAoRKTAEE TR CALETERANE Ntk TEE T
FREEAVHEREE S EFAT PIBEFRORTRRE T o #HI
BEZNFTAREP - AFRG-IBHAZAZET I EFEAREE e
PHEF T e R tu BHEAR -FP AP LPERTAHRE D T EA R A
b SR eRi It UE 5 I
141 f%izi I RN S O W ffgfs

THRAIE FREFTAEP RSP RB T EMN RIS R RFITA
WEFA T AT R A A 34TT o feAl M1 3 M4 HiE ]ib)i’ffﬁu RV e
%2 2 (Adj- R)ir:!ﬂ’ﬁ Bt g ) m&grg'w F 2 p g+t 0.001 0 £ 5
WAL G B F fﬂﬁ” i 4 o P & #0459 D-W (Durbin-Watson Statistic)
RTINS 1975~2197(J_ #@/‘*“15~25 ) » 2 mi4m2 Y gEpigp
B AR 3R o ¥ o0k > & A e B 3 9E 7] (Variation Inflation Factor; VIF) &
¥ 10 o g\,muz AT HEANL OBl R MO AL o A A M4 Y e 7
SEFASPHIFH GE S EED % B IB(E=0337, =6.652 % B=0218,
t=4.425) > *® ﬂ BERHEIMGORERR AT RSP I &M F
FyipsHl 2 H232E® L 3F -

3416 FAEFTARAEPHIBGM GZIFERFS TS

% 5§ e ' B
Ml M2 M3 M4

Fodl % Bk B/t B/t B/t B/t
KT AR 0.004/0.072  0.003/0.076  -0.015/-0.315 -0.006/-0.138
LEFEQN 0.406"77/7.746 0.286" /6.142 0.31977/6.726 0.275 " /6.047
B Hk

ﬂ w75 — 0.474"/11.559 - 0.33777/6.652

Fagm - - 0.417°77/10.191 0.218""/4.425
Adj-R? 0.206 0.405 0.370 0.432
F 35.468"" 68.910"" 59.472"" 61.636
p 0.000 0.000 0.000 0.000
D-W 1.975 2.101 2.197 2.177
VIF 1.065~1.379  1.126~1.451  1.062~1.424  1.145~1.799

s & p<0.001 0 PRl fF Rl TR KRR A ER
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Zﬂwﬁaiﬁﬁwﬂﬁﬂﬁww -4

HEIE TR IRM GRS R AR RHR T RRER RFER
i ﬁpﬂ»\%fr s AT A 49T o AL MS 2 MS H-AH & )i;f;\zﬁu R | Jﬁ”’%
% 2 £ (Adj- Rz)i:lfl 4L P enBEF PO F BT p B3 0.0010 7
WOGF A T HCA R e‘zm‘mﬁ* B4 o PHEE LTS DW BEAG A
1.698~2.031 » % 7% ~p¥; B2 FAmp N ifﬁfzé e 0 R A0 VIF @32
1100 F o EFA RO Ez SR AL o B HCA] M8 ¢ Al 75 2
3B R AT RS T .e‘féﬁagL 7 gz(ﬁ 0.197, t=5.252 2 B=0.570, t=14.273) >
IEMGREHAT RGO EER A 75 AR RGP EIER TR

SERETAT B H3EE LIF

24 IR FREIHMGHALE BRI RFATES

R AT 1 4
M5 M6 M7 M8

il 8 B/t p/t B/t B/t

KT AR -0.012/-0234  -0.012/-0278  -0.015/-0.391  -0.014/-0.397
LIFERN 0.46077/8.978  0.342°7/7.529  0.186" /4.673 0.179 " /4.635
flw 75 0.467*%%/11.687 0.197"/5.252
A 3 0.675 /18.938 0.570"/14.273
Adj-R? 0.240 0.434 0.600 0.626
F 42.909 77.345 150.914 134.371

p 0.000 0.000 0.000 0.000
D-W 1.876 2.031 1.698 1.767
VIF 1.065~1.379  1.137~1.451 1.158~1.587  1.175~1.698

£
.

2 p<0.001  p=1RiF i fF hlic A RIR AT R

3.3®M I ATERGHL EST2ZEE

WAL R R S T BM AR T3 2ﬂ9;§i; hE 2RRTRETS R¥
# @mg@i«wﬁ/gﬁ s TSR Acd 59T o AR M9 2 MI3 B & R
o A HA R YR E(Ad- Rz)i”'p”ﬁ SR bl EM O F BT EL p B
/-3 0.001 » z\ﬁﬂﬁ;ﬁ‘&\’}ﬁ’ﬁ: EFRFOfEEa S o s F A D-WEA
WA 1622~2 017 » # 5% éi’—iiﬁ Fxamp A4l T P 4L > ¥ & A VIF
B3z 3 10 0 % o1 1 Eﬁ;/}*}‘?ﬁ:ﬂ']ﬂ’ﬁ B g £ s anpd A - % 5 #A M1l 2
M13 ¥ ,wﬂrﬁg Gstd BRI 4 % i F R B(B=0.603, t=16.424 2 B=0.347,
t—7368) BEEENT CIBMAHABETLT Lt EFORRS > TR

T BEFEHAEELHF o A3 MI0O 2 MI3 ¥ > A% G2 ERTIHEF I
rave"éﬁ F 7 F(B=0.656, t=18.306 ; f=0.603, t=16.424) - # T & % BT > A ® & 'G¥
EAPCR AL I w P RFORES > F Ay B HS T EE L IF .
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ASAFRG S IBMBEFTRAEPHIFEFTLEFES RS

% % # e
M9 M10 M11 MI12 M13
il % f Pt p/t p/t B/t P/t
KT K -0.017/-0.335  -0.009/-0.240 -0.019/0.494  -0.026/-0.529  -0.008/-0.220

AR Eaps 0.490 /9.870 0.188 /4.688 0.245 /5960 0.448 /9.119 0.016 /4.224

A F TRV 0.656"/18.306 0.46177/9.830
3 R4 0.603"7/16.424 0.34777/7.368
7 Fu o 0.20277/4.759  0.11077/3.226
Adj-R? 0.287 0.614 0.576 0.324 0.660

F 54.644™"" 159.338""" 136.237°" 48.886""" 130.074™""
p 0.000 0.000 0.000 0.000 0.000
D-W 1.875 2.017 1.622 1.917 1.904
VIF 1.065~1.379  1.379~1.659 1.158~1.587  1.062~1.424 1.180~2.607

A p<0.00] 0 BRI iF sl FHE KR AP AR

4.3 Fo B iz @ Ak

i% 5 & 4 Baron and Kenny (1986)F i# » @ /i %% 2 fwil e F L7 11 T =
B fFadr ()p REH TR 20 fF it BERF Q)7 T1RAHER
FLGFAIT] BT Q)p RAHREAL Wﬁﬁév\ﬁﬁ BERL -yt
ZIEEEEN T XE]"I PR IR ERB LR GF AT G P RAH
BE P BERFIL? ARE A0 d DILRB PGP LT A RA ) P
BRERPHEF P i2nhk o 2 RAFRRADPTTE LR EHFE)
N EA U 9;5: & % 2> ¢ /i 3t% (Full Mediation) ; & p % 78 4 % %38 02 Fx

BOR3E o e E R EYE R ﬁ- 3R> ¢ i (Partial Mediation) °

iRl T BB R AlE 7L EAF R Aank R ARAI M2 ¢ o )
BE LI R GE G I M E R E(B=0.474,t=11.559); @ T > d_’]‘w'q'] M7 ® i
Bm o 3B M GEALT B T e B F B E(B=0.675, 18.938) 5 T - 73] M6
B o e 754 ST BNE D A ¥R B(B=0.197, t—11687) EE T
BRAFTIREY A0nk Ao LA 4 AR fIE 7L P E4E_0.467
RUE 0197 B R > B TE MG Ak o TR AT R HE
Zé?f'*i#f

FRBPEAREERE Y Aok gm0 #1503 M3
', 25 e ¥R EP=0417, t=10.191) > & #-3] M11

I R F(P0.603, =16.424 ) o ¥ o 1]
M12» %ﬁ% ’ ?%Mfﬁﬂg HAFSTE Lol F 5@3(3 0.202, t=4.759) = 454" >
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Abstract

The mainly purpose of this study was to conduct a research about role stress and job
satisfaction among the police officers of Penghu County Government Police Bureau.
The study applied stratified sampling. 400 questionnaires were distributed to the
police officers of Penghu County Government Police Bureau, with the return of 358
questionnaires, which includes 358 valid questionnaires (89.5%). The research was
analyzed by SPSS, which includes descriptive statistics, t-test, ANOVA, correlation
and regression. The results are summarized as follows: 1. Role stress significantly
negatively influences job satisfaction. 2. Role stress significantly negatively
influences perceived organizational support. 3. Perceived organizational support
significantly positively influences job satisfaction. 4. Perceived organizational support
positively, significantly and partially mediates the relationship between role stress and
job satisfaction. 5. Emotion labor negatively and significantly moderates the
relationship between role stress and job satisfaction. Based on the above findings, the

study provides some recommendations for further studies.

Keyword : Role Stress, Perceived Organizational Support, Emotion Labor, Job

Satisfaction.
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2EWMIE R R E L R ol e A FOREER
3EPRICRE R R B ‘9“«*#‘?%1 nr,ﬁ,&}im R R e
4 EPRFE R R E R e R A FHb s RAGIFRIRLZIEY [

% g R o
5.7 Rk LFIF‘J‘K’* ﬁ %{
NI

TSN TN SRR N SR 20

7~ s
- AR

B4 (stress) & fL 5 BRI R » RALE B4 > A AP ML I A 4 - fida
A0E* o F I ARARR * 3E o 5 d Selye(1956) & * Ak AR 0 R B
T PR mEd A FF 25 0 E 3] Kahn, Wolfe, Quinn, Snock, &
Rosenthal, (1964)% #-pb — f£4 5 * >t F L8 A > 1 RF 1 (TR 4 chR 2L
(FRitg) > 1981) o @ & & &R 4 (role stress)& 1 ¥R 4 k2 - o & J R4 (role
stress)£.4n & BAREEHH 21 1T FUEE LA TR KRS RIS A B
EF B Y pFTA 4 R4 (Kahnetal, 1964) o B av BIp 5 B erdT 3 > < 304 12
KBEAR ST xf‘i(ﬁ‘w?’“ $ 20105 # % > 1990 3% Fik > 1996) » = F 12 F
EARZ - ABAR SAEH S 0 (RAA 0 2002 FREEM > 2003) o B g
ERAR 4 @4 WML ¥R F R FQ015)EHE M R E R
o AR Bk B ERA dRS lfi’réﬁ« AFEAEFT M AR LA
R4 TR RS TR, E3 B KT LN AR R A
APBLELR LIRS 2 AR USRI ELREFR RS B
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BA  EREFI» BT 46 B4  HTRBAH EREFI»RE T4
¢ R4 HTIIERS ) EREFE - EPFETF 20150 &4 @4 1 R
AL G e TR e Ft 0 AT RABUCE RS B R ERAR A
I ¥EPE R sRA ’T‘ BERA R RT O EFE A §= d Fiw Lt R
4 o
-~ ARt

Foif e s L 3% (Perceived Organizational Support)sii% & i & />t Eisenberger
etal. (1986)#7# J crm Bl > T AR5 ¥d Bl B keh- Bz A * kg
g mBMARE 1 AEALE £ARE ?/‘%mﬁ}iofr%j EAL T MR 1 iF
n‘ SECRED: - RIS Shnts SUNCR T U o c) IR SR qj HE B T e

Ba-f2 8 A E e R MIRA 1 4ea £ 1 Fprendz R (Eisenberger et
al.,1986) > 1 Fﬁ@fr%i PEAESEY  PREPMEL I ERR L SR
(7 4 & 20145 Fide 0 2000) 0 T F UERKF AATHR(AE T REF
5 AR 2011 ST 2014 B 52014 AT BEL AGR DG
BNERAR o P RN R R A R TERA R P % Sk
%%%4ﬁlmﬁ&ﬁmwwpm’uw%m$ﬁﬁm%ﬁ’w%iﬁﬁw

(2010)\ FEE 5 (2012) ~ $R4R (2010) o B2 25 AR B AT 8 RSO s L 34 e SR
Ha G L PR GGHEE 0 2014) e E e é“«”« HEF e A
Peb (562 2 5 2015)% It b F 3k (HRE ,2013)0 Ra o rm,z#apﬁﬁffﬂ
Rrfedi#fd 2 ¢ P11 mRLR-FLP AP IR aR L Fivd
ATHERERAR &4 B H1ERR R 4ok o
S FHYBRLF

F % % 1% j=(Emotion Labor)i % &_d Hochschild(1983)# ! » 3 - B I
Feofig 03 T AFA @ e s & £ o Hochschild(1983) #1447+ §
CRE SRS NS R L R 'f'*ﬁ V1 TERE B A it
FaFl i ARAP ~ PIPFE TP DAN B SRR TR - B E R
Renfig 3 i f mAm g P I m A g FHpA S 55 1Fp ¥ R
T‘-“‘Tiﬁk%*f"] CEEBRIR e s A G MBIGEOP RS M o W R

SR SN 1%;@;5:71&{:)-& RApRM AT » B w i mﬁf—';:&e‘ﬂﬁgm &%
A ﬁ ST T S IR R A Y AR (2 72% 020105 R 2006 ; 2R T
2015) 2 3 AR A~ S EA RO T UFEYREFLFHERE (k =y
2008 ~ B 5 2009) 0 AT A%%M;w DERAR PR ERIE S
TR FREREEARE S T ASHES R H I TR AT
ek Eﬂﬁb s AT YRR r%,sﬂ—mz»é. FIEE FIRRE RFHERAR LR
LR AR T ik
r~1ERIAE

1 %% & A 2 Mayo(1927-1932)F £ 3% 211 5% & & (Job Satisfaction)iz i %
PO P iy ‘i%fﬁlﬁ,r’ﬂﬁ«kﬁlm'i@_ ¢ ¥ ivenim 5 A2 B AR e
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IR A € FIRFEERA I TR EEL A nE & FE (e E > 2005) 0 f§ 3

P ER R R T FE AR (PR R A R 0 T (K ,1,3_9_
vt iR & 4 hp s g % (Vroom, 1964) c AR E R AR 1 iF ,g,)i:m"]—% 4
\iré'f’g’?*‘ﬁﬁ”fl%“'t%'%ﬁ‘ﬁlf’ﬁ%.&)i———F#Bf’ﬁ?’7r‘am.._]%_‘?vlj E#
FOFT BRI R TR B M0 LR (2908 0 1994 HhaE g
2002 ~ BT 0 2004 ~ FeT g 2005 A 5 2010) @ L TR R W
R RAPE R LA AT Gl B 1 PO 1 IRRS CRE I BRRE
7B (HRE R 02002 ~ 4 & 2 0 2009 ~ HeokR o0 2012~ FIL E 0 2013) 0 & A
ﬁU43@4‘%ﬁﬁ%iﬁﬁﬁﬁ’%FﬂgﬁAﬁlﬁﬁﬁEﬁ%P*’&
AAFLRTBAEE FY o A AP YRR LT o A R
o Ed RS FER RO 0k 2 RS I T ik T R E
BARLERLADEE
I~4 %ﬁf"*ﬁw}wﬁﬂ;

bdkd BRABIERLRDPHIEE FIE%REFST S0 0 FEF(2006) ~ 1

# 5(2010) ~ % i #5(2005) ~ T E 5 2008)F 7 F > & ¢ B4 L1 IEEL AL G
Bo B FARR o § 395 (2015) ~ SR 013y B £ 4 B4 HITRILAR
L4 e HEFREOREN I AAMES AT BRERAR S RS N
THRLAEEF L RPN G bk d BRI B ML FOFERBETL 6
B EQOIHF L IR & d RS A e ;}é'rF' FOp e BEA S T AT

T BERERAR d d RS R ‘.E'Lk“;fé’r,—‘ iop e R e R %E"‘i‘;i
:fawu ERRADMEE NERELT 6 0 $2 HQ0I5F T F R fr’ﬁ*, o
BAFLIERLRL T I e B F AR o HkIE(2014)~ 2 F #2013 § F R
AR e S A FHIERLRL ] B e B o ;;grﬁg BE O AFTBRE
BAROT T o RAFHE I TRLRE G T BB e M am 3w
PR S LSRR R s AR S R *%Iﬂ%%ﬁl % ,&fiﬁ.f‘?mﬂ
%iﬁﬁ R 'F?\@%%@ff(?ﬁ*ﬂ‘ > 2014) ~ EEAFHE AT EF EIVRR
HeM A A 02014) s B EI® A4 Bk kAR (BRik o 2014) ~ ) RPRAE
(R AR 0 2014) ~ B 1 (FRER S L (T R R GRS F 0 2012) ~ A 4 TR
FIER( A 2005)F % EFTREHNIERLAT 2280 [0
Prde om P oaiRb LA d RA SR %Iﬁ—“z cFIM AT BEK LI RS FBFR e
S IFnd ok gL e BRERA R NI TRLR 7 MR I FIT
SHFERE LY o PR YR R FRGE)RIE AT
F o023 R(Q013) (2008) . rai £ 35(2009) ~ MAREQ013)E - T L H
R R RRAET :"#ﬁ(;ﬁ’% )R IS F IR E) ek o B3 TR
MAdRA IR RFL PRI REA RFEFLFHI L 7T BB
g )rcdk o B¢ K R 9 (2008) 05 1 BE ARG Pi*ﬁ? S B2 IV X
BoFLH MBI AR TR, FHLERIBT LAY AL REFR
POALARAAL TR ITRLIALFHEF ] ra,g Bepd fhod 3 A R

(w,
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Lot Lk

= \F,;"IE?‘ 2L
(=) &4 &S

AT b d RY R A EA &3*{,1*\@5?&;2&51@4%& » Hod éﬁfiﬁ”ﬂ
BI85 MRS (198 1) % B ehd & R 4 ‘E"ﬁ\:,\:ﬁ,l TR E £ Biem o 5

o HE il 4 F PR L 24 T 2 Q005)F Btk d R4 F LB
= X SE o EF AR
(=) sl

A AR e R FR R B A RS T4 & (2014) R Dk
R A iAo E- G > X393 BF AL
(Z) ¥ LF

A AT Y zldf?m % > BQ03)MEESFEYIE L T4
33 BFHER 0 4 SR & R (Deep Acting)¥r X & £ 3R (SurfaceActing) - H
PR ARG 5 T A ARFIHS 5 4480 K 114
() 1R

AP AL IFRARALEREY £ L %R5T 3 EQR0Q)MTHFE I ke £
Brma o g S EAG ISR ARBPLAREBLAE :M? ko B
TN s xRk 0 AR GRF R EREQ008) MEA T A AL FE (FEP) W
WERARBLAFY ’%E Feao oL RFPRAAKERLAL AL EESHET

\
m

\m&

PR st (R E ’mH%?ﬁﬁéiih%‘%%?Ei$ﬁmJW
ﬁ&§<w%-g?&ﬁ BlREFE) P RPLERARPTERE § Ao

ﬂ%ﬁﬁfﬁ%»mM@#zﬁ\—Wﬁ?ﬁ%%’ﬁ@éﬁP*ﬁJﬁE—ﬁ
Gl TR ALAERAEEN FgMﬂi enf3; (Taylor & Bowers,1972 ~ 7i4six »
2008 ~ > 3£ 4 > 2013) o Fpt o EE o +(2008)"Lr/n\ NAR R R AR
B B FE LD f’r;‘m;}iﬁ— o = 04 (TR AT AT ERLR 1T
TR R ap ik o
SR
(=) FrH%

AR PRI E AR 10520 GERAR (3§ - st |k
PREAR I AP HIZTRFAR) FAATHE 0 £ 6534 .
(Z) 2o p L8 0

AT S GRS L AH TG ;}Laué‘.’—"zlﬁﬂiﬂ PHEOFEREDRET

FHFAZAT A Vs DERIPHIET AT S AL LEE
;‘é P R A o ST P RER 10 A > HHE R F 0 8
EBEMFREPMLLE B2  SXRHIREARTFTLL Bt oh$
KL FTH - RELE xR E T UERFFEPN TR -

EERE B L EIRFIHEHEERENFARALE R AT
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BTSRRI G R AR ET AL n@v’Uﬁam*m&P,
FHRFEAFETREE .,,J,?J o WIRIR BT Y ﬁ“-_m %\iﬁﬁxrs 35 @K
P& EE o 2007) *F7 7 HEG %\IE&@ Lo ZZ'?AF 11%\ Sy
w33 ISS AT I05 & 17 169’?"9:50 o ST BT R R R
GRAN &SR AT L #M 2 5 R A HF Cronbach’s o ik & 0.667-0.933
B R I LS X
iz ¥5 Lodico, Spaulding £ Voegtle (2010) 4 > 547 7 -+ #4805 400 + p*>
S IR 50%5 kA 0 EAiE 1,000 4 2 b & G R 20% 0 5,000 4 < Kk
7%3% 10% =+ ° ¥ 12 Surveymonkey & =k (https://www.surveymonkey.com/mp/sample-size-calculator/)
¢ Sample Size Calculator 3+ 5 £ 95% 1 -k BB RRFEL & § 3.5 B ] » B
PPF o TR P R 35T A (L Ep 105827 11 p)e
AL IEPRICTER R BE653 4 (105 &2 7 ) AT >
10527 18p 237 2p B> AR £33V {7R L33 &gzt i rlodico
ct al.(2010)4p B A= 12 & o R B fodh R4 iR o R 2 400 R 5
T*‘u,. WHBEA R DHE,AE AR P Er i EFFRT m%igf;é?» }; N
BiREEE S FE TG 2B E 5 358 i 0 3 s w TS 89.5% o
I RABEHEG LN
AR R R BT 241 17> 12 SPSS St HE T T ALA 4T o
®OF B E TGP AT (Item Analysis ) ~ F]% 4 17 (Factor Analysis ) ~ fZ & 4
17 (Reliability Analysis) > H ¥ 78 p & 47 & 45 ’f}it_,,% Bk E IR A AR 0 Ui
CREAN A 1P ] ﬂ}]&‘_m 23 1&*7 s SR R A > AL R A
17~ FlF A 40T
(- ) s iEk®:
£ B4 X 103 AI-AI0 et 3o lg % » 27 & ¢ B4 B L3510 B R
B3P FHR T LG RFEE N R H RS RSN :gmwrm R IE >
BiRg o e u“‘;fé?— 9 %% » BI-B9 et m3od ig ¥ ’z\ﬁfrﬁf FE-2L
$E9 @Wﬁﬂrﬁwa’ﬁupI#WHZFiﬁiﬁ*wﬁ %Hﬁ
HRLAT BIE 2 ECIRT o S I FE 11380 2 ¢ CI-Cl0 et & iw:cgap.g ;
o T IE R LN 10 B IS ﬁ—wj}i T Il R AR paﬁg%—*‘uﬁt
WA IR R R gt CI-CIO R %9 > ¥ Cl1 (t=1.805:p= 0071)
AEHE N :E% Mg e LT RS 94L 0 DI-D9 it BHEEF 0 AT
1ERARRN G0 BR IS R T G RN N Ry a0
ML BRIV BPIE 2R o
(=) A g 4ph
R4 2 103 AI-AI0 cnig 230 03 1 P F > £ & F R4 RS
Fip 10 BARER LS > KR }_ﬁxﬁ-éﬁ’ o Frff R L #4941 BI-BY 435
ZO03nt ¥ A %ﬁéx@wﬁ%%w P RIE 2 HCIRY o
WS f SRl Bt f Cll> #1045 > # ¥ CI1-C9 s,A i 0.3 12
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PREFCATHEIBIFAEE)BAEMBMEE PRSI xRy > ¥ CI10
BERY o RASAM S 02260 KiE 03 01 RS A% o 1 TR A
DI-D9 #A43E 03 M P EE > 27 1 TR ARAN SS9 BREMMIEE
RIE 2 g o
) FEANERRA
&4 R4 45 > KMO = 0.824 > Bartlett 3k7)4& %_: 'as= 1778.983%** » &7
TR L RFF A AT A S A B 67 R BiEe o DKL
AARETRREE 65853% R AA WA A WS GRS 08720 &4 PR
AR5 0857 @ iz A 5 0821539 0.7 1+ > BF R AW o
o s L s > KMO =0.936 > Bartlett 3k7)4& % © 3%36= 3056.950%** »
BT & .pm% AAro AR A E - e 0 RREERE 72752% 0 F
MR G 09530 0.7 b ’zamx B A4
a4 s f e > KMO=0.887 » Bartlett z7)4k %1 ’36=3121.127%** »
BT &Pl Fatr #4708 e SR B ARFR LIRS Bipe 5K il
ﬁm%z;ﬁl 63.482% > 3 &~ Bl 5 09630816 & #a %17 & 5 0916 2iE
07 s BEOT R A o
1 iE% AR 0 KMO=0.921 > Bartlett %) %_: ’36=2414.907%** > &g
%;@b MEIE AT AT DA HE - Ha o FAAERRE 65335% F MG
BERL0931F 070 o BT AR LE o
EraEsrEE o AFETREHEARE T N F2ck (content validity) % i
R ( construct validity ) e

B PR

SR F L=
AT R A T BB RETR  M T (91.9%) v BIR A (8.1%) -

Edr B R B4l R T 45 (372%) B 5 46 & T 50 & (33.5%) o K4
i e dg G L ZE (79.9%) hd 0 AdgE (134%) 2 - KTRAIL B
R (469%) Hw i 2 b (427%) PRATE Fre 26 & 11}

(402%) 5% % > H=x 521 125 & (39.4%) Mg 2bs ¥ (76.5%)
Ft bRy (FRlA ) (23.5%) ant bl o Baslt ot p o4 (61.2%)
S0t Gl F TR B R A (38.8%) Hut b o BarAE R Y A FRE R (72.1%)
H 52 FER (182%) febffkimri- Rz Er(g)rm (49.4%) 55 % > -
Mr d (212%) 2 o JRAH = FY a8 a8k (324%) B3 h AR

(25.7%) -

St RBEA
P“%*tﬁalﬁﬁﬁ Bl TR Esa S Tea ) 26
PHRE e L RARALT L %iﬂ:aﬁﬁ%ﬂﬁbﬁ%%ﬁﬁ§@r
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# ~TadgEpem TR TR TR E T T A T Eers kR TR
i SRPAPFERRAIELRAT LT RFLR > 2D FLRPF Bl
LSD 227X 8 2o M A %L B aniF Ao garid & Tibw kR T &
TARR ~TEepEkR CTRDBIE G OANEFLR AL LR A AT o
(-) #&

A TEd WA R ERHEFLE (F=3329-p<001)> #7 36 &
T40 Fio4l KT A5 kR EAT 4 PR hL B P B AA30 ;%,u'rﬁggo
36 1 40 RN EL T4 Rk chL B AR S5] Aut A& 4] /3
45 Renf B T4 R | L BPAEX 046 k2 50 k51 kit fE& -
(=) JRIEEF

HWresm4 Fh¥ELi® (F=2511>p<0.05) 27 6 310 & 21 %
25 e EA T4 R &ﬁi;ﬁlps&g—k% 26 #r1FE o % "QL MR TR B
oo EEELR (F=2955" p<005) 26 £ Fenf EA DB
JE A B RS BT 06 110 &£ 511 315 #1821 3 25 #Ehf Ko
11 3 15 2ehf &4 rri*‘“z}éhjmy};a“lﬂg%pﬂ*“w 20 #E | B o $f

TRk AW ) EHFLPR (F=3.196>p<001) 7 26 #1chf &4 T
B4R NEZBME S ELT A6 310 £#11 315 & 21 3 25 &9
BE 11 215 #chf & TR KA hL B 16 3 20 & f &
(=) RiEHmIF

i F Bl B T Ad B (1=-2987>p<0.01)- ri-r?%s-HJ(t—
-2.318 » p<005) ~Pa s rR | (1=-2268 > p<0.05) hZL B P& 304§ B
RE g3t (FRid) PREL TFEEZAR, (1=23435p<0.05)" I—.l
TH AR (1=4.664 > p<0.001) L & pATA 0200 F BALenf & o
(z ) B anfFr

G AR EAT L R (1=2.8800p<0.01) "Rk £ R (1=2.519>
P<0.05)~"T1 EH AL A (t=2337>p<0.05) HZ B @A X3P B 5 1 f ¥ o
(1) #rarage

Hriwfeais, 2HFLE (F=6948p<0001)  # ¢ (7rc& R
ﬁgimigpqgﬁ-‘%ﬂqiﬁrkmﬁﬁro ixﬁﬁrf*mﬁﬁf* M df e ﬁ«k*;fa“um
AEPHANERER T ERNLE -

=3

m

~ AR B AT

AL ABRLRW A G AP AZR 0 1AL F(Pearson)fi £ 4p B T ficiE
Frt At FhEEME > P Z 07 SEAEMM 07204257 B4R
B ~04 T 2B (ZPHB~AEYE >2007) AT ARM A 47404 10
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%1 % iﬁ'}”fﬁm AP B A 47 &

I % i d & d i d o Y Y R a1 iF Fav—
o A A B % BAE iR 3 R 3 BERA
[
R 4 83490 (SD) 3.5997
&4
Kop TJALRE102459(SD) 2.7039
— 7
&4
% 798%*  187**  114090(SD) 4.4955
i
Yy -280%%  -364%* 082  LI7T35(SD) 4.6676
rﬂ;ik R
g A17¥% 226%%  40T** -.090  1.24495(SD) 4.1300
;‘ ?’;: A40%x  D72%%  A13%x L 175%%  950%*  [5346](SD) 3.7993
;?’1: -.021 -.104* 063 260%%  34]%* .059 1.14907(SD) 5.2877
‘.; %' ; S216%% - 354%% .002 654%* -053  -147%%  299%*  upsD)  5.2818
{ 1<

SD= %% > *& 7 p<0.05-* %75 p<0.01
TARRR D AT L

TG
(=) &3 R4 1 TR LAY P ﬁ%#
R B4 HTIERAA RO FHMEREFREMN 2 (p < 0.001):

Fi-_é'@vl J:'(f#_ﬁz rﬁ"gﬁ"*‘ﬂJiﬂLrlleﬁ,{_}th‘Pﬁﬁl g‘:j\pJ_ﬁL&F‘-ﬁér&
P BM % (B = -0.610>Beta=-0.367-p < 0.001): # B % Beta ig325 § i -
AL RS TR FREFUEM G LR Bd T LI o
s e A R M1 ERLAE LG A EFEPM AT RS

HIT1EELAE  LEF Lo REME A7 HlEXR S 2 > 4ok 20

22 43 BRAHIERLAZRFATE

% % 1 e LA (n=358)
eSS B Beta VIF
¥ BoE 53.420™"
& i -0.610"" -0.367" 1.036
44 R 0.105 0.070 1.036
R 0.360
R? 0.130
Adjusted R? 0.125
FiE 26.464
p & 0.000™"

¥4 5% p<0.05~ ** &5 p<0.01 ~**% 5 p<0.001
FH AR AE AR
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() & &4 A;f:rr%f:sgf%u:f.a‘:gzégﬁﬁnzgﬁﬁm\ﬁ
BT e d RS T esd CEREREFREM G (
0.001)« j T &4 B4 | =ifa ruwmgﬂfr%mw J;Eﬁﬁﬁﬂé%
RREFL > P EM % (B = -0.746 > Beta=-0.362>p < 0.001): # B 2 Beta
L fE-FTRAMTAI RS  H TR esiy TREFPIH ’ﬁ« B e
d T & g oD &d {4 F:rr%j:sg_f%'iﬁj E3 peHEFRE
Mh el dd BY 8 Tofamid By oo P P h 277 H2 &
ER o drk 3o
23 &4 R R 2 e 4T 4

*mlL

i % o B (n=358)
P B Beta VIF
¥ BoE 52.696""
&4 ik -0.746™" -0.362"" 1.036
44 R -0.027 -0.015 1.036
R 0.365
R? 0.133
Adjusted R? 0.128
Fi& 27.239
piE 0.000™"

*2 7 P<0.05 > ** 47 p<0.0l ~**% 7 p<0.001
FALKRIR AL IR

(Z) R iesh A FH1 Fa L AR P Fhis
T e A3 M1 FRL R R F AR REFEEM R(B = 0528
Beta=0.654>p < 0.001)- # B % Beta @35: & g > * M wfed 4 Ha
TRAE  EF e REM G AT HIEXRS 2 ok 4o
24 wfes L EFRa f’ry%g}iaﬁﬁf’/) 17 %

L
2]

i % e 1 e AR (n=358)
IEES B Beta
¥ Bt 2.819"
St R R 0.528"" 0.654""

R 0.654
R? 0.427
Adjusted R? 0.426

F it 265.514

piE 0.000""

*27 P<0.05 - * &7 p<0.0l ~***% 7 p<0.001
TALKR AT I
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(z) wReRL3FHe BRI DIFRLAY AR Pz fFriT

AT HL Bk T a4 Hok 3 T R AR ) BN e R
HE(+ 8% (B = -0.610>Beta=-0367>p < 0.001)> @ " sif sk 4 4 |
Hreems @ T1wBRIR, P AREo%E? T4 0, %Y T2
ER AR BN Geff hilior LR FEf » (B = 0245 Beta=-0.147 -
p < 0.01)>1&B % Beta @] (f @ ™)Hl BX"¥ B2 Betaig > *
Forp Tofemir #HTid R HTIWRELR, ZFHFL N
A A AP HABR 2 > 4ok 2~ 4 50

LS wfeRA e BRI B ERLARY AT Eord

i % e 1 e AR (n=358)
S S B Beta VIF
¥ HIE 27.618™"

St R 0.490"" 0.606"" 1.153
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Abstract

Taiwan itself is a large island, which scattered around about more than 120 small
offshore islands. The islands differ in landscape because of its geographical location,
topography, marine ecology, and cultural practices. Also island because of its small
size, the environment is more vulnerable to external damage. How to balance the
development of the islands, which both save the marine environment and cultural
assets are an important issue for the current conservation policy and island
construction

Taiwan Wetland Conservation Act was officially launched in 2015. In recent years,
conservation areas delineated by the traditional government led planning gradually
transformed into a bottom-up planning approach. Wetlands are considered of using
agriculture and fishery into the spirit of this legislation in order to achieve "wise use"
and “zero-net-loss" of the ultimate goal. However, in the process of public
participation needs to assess the importance and influence of local people and to
establish participatory model based on the planning process and management
methods.

This study explored the Penghu Wetland Conservation with "bottom-up™ approach
to encourage local people to participate in the development process of the use of
wetland conservation through participant observation, group discussions and literature
analysis. The relationship between the interests of people and the operating
mechanism of the platform were studied. Professional assistance, wetland ecological
investigation and monitoring programs were also included. British Overseas
Development Agency (ODA) stakeholder analysis matrix is proposed to meet public
mode of social justice and the effectiveness of the conservation of resources.

Keywords: wetlands, environmental management, public participation, collaborative
planning theory, stakeholder
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Abstract

The inherent performance indicators cannot adequately reflect the true performance of
the organization due to the social environment changes. Therefore, the operating
performance measurement of water companies should change the existing assessment
model in response to environmental changes in the times. In this study, data
envelopment analysis was used to investigate the performance of 12 management
offices for Taiwan Water Supply Company during 2010-2012. According to the water
company's annual report shows that the Taiwan's water leakage rate as high as 18.04%
in 2014, quite missing 1.5 emerald reservoir storage capacity in a year. However,
there is no relevant literature to consider the effect of "leakage rate" on the
performance of WSC. Therefore, this study will first consider the leakage rate as an
undesirable output to explore the impact on WSC. Empirical results show that the
undesirable output impact on the performance of the WSC and the results show to be
significant. The suggestions can provide the improvement policy to the management

and authorities of the Taiwan Water Company.

Keywords: Taiwan Water Corporation, Data Envelopment Analysis, Undesirable
output, Leakage rate
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