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Abstract

Hedonic price theory is a useful method identifying a commodity’s price according to
internal specifications or characteristics that generate utility consumers gain from
consuming the good. Product efficiency (PE) is an index measuring whether or not a
commodity’s price is matched with its characteristics. Data envelopment analysis
(DEA) is a commonly used approach for measuring PE. Previous studies using the
approach mostly only aimed at identifying a brand’s competitiveness or offering
advice to consumers for choosing a good through calculating a commodity’s PE, but
rarely concerned with how a firm can adjust the commodity’s characteristics or prices
to improve efficiency. Most previous studies applied the Shephard distance function, a
radial or proportional measure, to calculate PE. Using the measure implies that a firm
can only improve PE by proportionally ameliorating the quality of all the good’s
characteristics at the same time. It is really quite uncommon in the real world. The
present research, alternatively, would apply slacks-based measures to develop a series
of models. With these models, firms can choose suitable models for changing a
commodity’s adjustable attributes or prices to improve brand competitiveness. The
suggested models do not adjust attributes proportionally. Rather, they change a
commodity’s attributes according to the feasibility of redesigning the commodity. The
proposed models are applied to an empirical illustration based on 74 inverter
split-type air conditioners attached to 8 brands. All empirical results show the
practicability of the suggested approaches.

Key words: Hedonic price, Product efficiency, Data envelopment analysis,
Slacks-based measures of efficiency, Air conditioners
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En 1"1 qm = qzo’ -‘I + 1 (64)
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J:=1‘A’n =1 (65)
A,=0, n=1,..N, (6.6)
st =0i=1,..,j. (6.7)
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110 £ 12 A%k

A » R Y FFad gEeAs CSPF
i i 1% (NT$) (kw) (W) (KWh/K\Wh)
1 A AL 22,000 22 508 6.26
2 A A2 26,590 238 670 5.97
3 A A3 33,590 3.6 851 5.94
4 A Ad 34,990 4.1 1,051 5.45
5 A A5 43,490 5 1,435 5.33
6 A A6 52,526 6.3 1,732 5.33
7 B B1 25,580 2 575 }
8 B B2 28,580 25 720 :
9 B B3 32,580 3 865 :
10 B B4 39,080 4.01 1,240 :
11 B BS 47,980 5 1,550 :
12 B B6 43,980 4 1,010 :
13 B B7 49,980 5 1,350 :
14 B B8 55,980 5.9 1,725 :
15 B B9 62,980 7.1 2,220 :
16 c c1 23,100 22 427 71
17 c c2 27,100 28 575 6.77
18 c c3 35,000 3.6 755 6.66
19 c c4 37,400 41 892 6.6
20 c c5 44,800 5 1,145 6.44
21 c c6 52,600 6.3 1,498 6.11
22 c c7 54,316 72 1,790 6
23 c c8 69,090 8 2,070 5.67
24 c co 76,900 85 2,290 5.62
25 D D1 20,900 2.2 465 5.93
26 D D2 24,500 2.8 649 5.93
27 D D3 31,900 3.6 798 5.93
28 D D4 34,800 4.1 1,056 5.33
29 D D5 41,500 5 1,250 5.66
30 D D6 53,900 7.2 1,880 5.1
31 D D7 61,900 8.4 2,340 5.11
32 D D8 63,090 9 2,419 4.73
33 D D9 68,990 11 3,229 5.08
34 E E1 22,400 22 466 5.93
35 E E2 26,400 2.8 671 5.93
36 E E3 33,900 3.6 857 5.93
37 E E4 35,900 4.1 1,038 5.33
38 E E5 42,900 5 1,281 5.45
39 E E6 49,900 6.3 1,628 5.33
40 E E7 53,900 72 1,890 5.1
41 E E8 60,900 8 2,009 5.11
42 F F1 21,500 2.8 652 5.93
43 F F2 28,890 3.6 948 5.93
44 F F3 31,890 4.1 1,207 5.33
45 F F4 35,790 5 1,378 5.33
46 F F5 46,290 6.3 1,790 5.33
47 F F6 51,590 72 2,170 5.11
48 F F7 20,415 23 510 5.93
49 F F8 23,075 2.8 640 5.93
50 F F9 28,405 3.6 802 5.93
51 F F10 27,895 4.1 998 5.33
52 F F11 33,053 5 1,300 5.33
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. i B [y AF T CSPF

B %fu }g( g _:tJ %’f‘- (NT$) (kW) (W) (kWh/ kWh)
53 F F12 43,579 7.4 2,035 5.11
54 F F13 55,490 8.6 2,300 5.11
55 G Gl 18,100 2.3 550 5.94
56 G G2 20,500 2.8 665 5.94
57 G G3 22,000 3.2 855 5.94
58 G G4 22,980 3.6 870 5.94
59 G G5 27,400 4.4 1,100 5.38
60 G G6 33,100 5.3 1,291 5.38
61 G G7 35,500 5.6 1,365 5.38
62 G G8 40,100 6.5 1,620 5.38
63 G G9 43,000 7.4 2,000 5.12
64 G G10 95,500 14 3,888 5.03
65 G Gl1 98,700 16 4,700 4.23
66 H H1 29,180 2.2 445 6.33
67 H H2 33,180 2.8 615 5.96
68 H H3 41,180 3.6 890 5.95
69 H H4 44,380 4.1 970 6.13
70 H H5 52,180 5 1,240 5.87
71 H H6 60,480 6.3 1,730 5.44
72 H H7 66,400 7.2 2,000 5.12
73 H H8 74,480 8 2,350 4.88
74 H H9 79,480 8.7 2,500 4.78

LR ihE s DEA gk~ g d1 e A g
oo 2 ARG AN
ERirt o A 7# g i -

(4- : Fareetal., 1989)# 3
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#2431 - () Q)5 %

#31(1) #321(2) #-31(3)
=, b M

G U PE sF PE SE sg PE sF SE sg
1 A 0.886 2,516 0.957 0.20 0 0.876 2,516 0.05 0
2 A 0.757 6,451 0.948 0.31 0 0.757 6,451 0 0
3 A 0.729 9,094 0.963 0.28 0 0.729 9,094 0 0
4 A 0.732 9,376 0.946 0.46 0 0.729 9,376 0 32
5 A 0.698 13,134 0.913 0.95 0 0.684 13,134 0 149
6 A 0.708 15,321 0.947 0.70 0 0.702 15,321 0 59
7 B 0.708 7,480 0.840 0.76 0 0.657 7,480 0.30 25
8 B 0.660 9,729 0.858 0.83 0 0.651 9,729 0 121
9 B 0.636 11,852 0.869 0.90 0 0.626 11,852 0 143
10 B 0.629 14,840 0.864 1.26 0 0.609 14,840 0 248
11 B 0.633 17,624 0.878 1.39 0 0.610 17,624 0 264
12 B 0.570 18,893 0.938 0.53 0 0.569 18,893 0 21
13 B 0.607 19,624 0.929 0.76 0 0.602 19,624 0 64
14 B 0.627 20,883 0913 1.12 0 0.612 20,883 0 171
15 B 0.659 21,508 0.905 1.49 0 0.626 21,508 0 306
16 C 1.000 0 1.000 0 0 1.000 0 0 0
17 C 1.000 0 1.000 0 0 1.000 0 0 0
18 C 1.000 0 1.000 0 0 1.000 0 0 0
19 C 1.000 0 1.000 0 0 1.000 0 0 0
20 C 0.950 2,238 0.998 0.02 0 0.950 2,238 0 0
21 C 1.000 0 1.000 0 0 1.000 0 0 0
22 C 1.000 0 1.000 0 0 1.000 0 0 0
23 C 0.742 18,029 0991 0.14 0 0.742 18,029 0 0
24 C 0.673 25,112 0.980 0.35 0 0.673 25,112 0 0
25 D 1.000 0 1.000 0 0 1.000 0 0 0
26 D 0.867 3,257 0.972 0.16 0 0.867 3,257 0 0
27 D 0.908 2,934 0.991 0.07 0 0.908 2,934 0 0
28 D 0.736 9,186 0.945 0.48 0 0.733 9,186 0 37
29 D 0.744 10,644 0.969 0.32 0 0.744 10,644 0 0
30 D 0.806 10,476 0.982 0.26 0 0.806 10,476 0 0
31 D 0.799 12,423 0.969 0.05 164 0.796 12,423 0 26
32 D 0.890 6,925 0.988 0 64 0.890 6,925 0 0
33 D 0.961 2,674 0.957 0 170 0.937 2,674 0 99
34 E 0.932 1,533 0.981 0.09 0 0.931 1,533 0 0
35 E 0.761 6,314 0.948 0.30 0 0.761 6,314 0 0
36 E 0.708 9,883 0959 0.31 0 0.708 9,883 0 0
37 E 0.713 10,286 0949 0.44 0 0.712 10,286 0 19
38 E 0.709 12,471 0.957 0.45 0 0.709 12,471 0 0
39 E 0.758 12,075 0.973 0.35 0 0.758 12,075 0 0
40 E 0.800 10,776 0.980 0.29 0 0.800 10,776 0 0
41 E 0.817 11,139 0.987 0.21 0 0.817 11,139 0 0
42 F 0.981 415 0.996 0.02 0 0.981 415 0 0
43 F 0.795 5,910 0.938 0.47 0 0.788 5,910 0 78
44 F 0.803 6,276 0.902 0.89 0 0.784 6,276 0 188
45 F 0.848 5,434 0.939 0.65 0 0.838 5,434 0 92
46 F 0.804 9,085 0941 0.79 0 0.790 9,085 0 117
47 F 0.813 9,644 0.932 0.86 80 0.783 9,644 0 229
48 F 0.990 212 0.997 0.01 0 0.990 212 0 0
49 F 0.941 1,359 0.987 0.07 0 0.941 1,359 0 0
50 F 1.000 0 1.000 0 0 1.000 0 0 0
51 F 0.928 1,996 0.989 0.09 0 0.928 1,996 0 0
52 F 0.918 2,697 0970 0.31 0 0.917 2,697 0 14
53 F 0.987 579 0.991 0 54 0.981 579 0 35
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#31(1) #321(2) 21 (3)
=, b WY
G U PE sF PE SE sg PE sF SE sg
54 F 0.957 2,389 0.992 0 43 0.957 2,389 0 0
55 G 1.000 0 1.000 0 0 1.000 0 0 0
56 G 0.995 98 0.999 0.01 0 0.995 98 0 0
57 G 0.976 522 0.973 0.14 49 0.967 522 0 83
58 G 1.000 0 1.000 0 0 1.000 0 0 0
59 G 0.996 97 0.999 0.01 0 0.996 97 0 0
60 G 1.000 0 1.000 0 0 1.000 0 0 0
61 G 1.000 0 1.000 0 0 1.000 0 0 0
62 G 1.000 0 1.000 0 0 1.000 0 0 0
63 G 1.000 0 1.000 0 0 1.000 0 0 0
64 G 1.000 0 1.000 0 0 1.000 0 0 0
65 G 1.000 0 1.000 0 0 1.000 0 0 0
66 H 0.756 7,122 0.983 0.08 0 0.756 7,122 0 0
67 H 0.699 9,983 0.965 0.20 0 0.699 9,983 0 0
68 H 0.558 18,200 0.936 0.49 0 0.557 18,200 0 20
69 H 0.628 16,523 0.967 0.28 0 0.628 16,523 0 0
70 H 0.594 21,187 0.965 0.36 0 0.594 21,187 0 0
71 H 0.615 23,275 0.944 0.75 0 0.610 23,275 0 57
72 H 0.632 24,454 0.953 0.72 0 0.626 24,454 0 59
73 H 0.630 27,594 0939 1.04 0 0.612 27,594 0 162
74 H 0.647 28,060 0.953 0 257 0.636 28,060 0 92
% 31AI(5) % (6)r 3+ %
75 771 (6a 771 (6b
o P 41(5) - - -3 (6a) - 173 (6h) -
PE s¥ s, s, PE sy PE s,
1 A 0.957 0 0.20 0 0.918 0.20 0.987 62
2 A 0.948 0 0.31 0 0.901 0.31 0.980 91
3 A 0.963 0 0.28 0 0.928 0.28 0.980 86
4 A 0.946 0 0.46 0 0.898 0.46 0.966 143
5 A 0.913 0 0.95 0 0.840 0.95 0.926 294
6 A 0.947 0 0.70 0 0.900 0.70 0.936 234
7 B 0.840 0 0.76 0 0.724 0.76 0.969 148
8 B 0.858 0 0.83 0 0.752 0.83 0.952 223
9 B 0.869 0 0.90 0 0.769 0.90 0.944 251
10 B 0.864 0 1.26 0 0.761 1.26 0.913 373
11 B 0.878 0 1.39 0 0.782 1.39 0.897 410
12 B 0.938 0 0.53 0 0.883 0.53 0.966 145
13 B 0.929 0 0.76 0 0.868 0.76 0.947 210
14 B 0.913 0 1.12 0 0.840 1.12 0.910 337
15 B 0.905 0 1.49 0 0.827 1.49 0.861 471
16 C 1.000 0 0 0 1.000 0 1.000 0
17 C 1.000 0 0 0 1.000 0 1.000 0
18 C 1.000 0 0 0 1.000 0 1.000 0
19 C 1.000 0 0 0 1.000 0 1.000 0
20 C 0.998 0 0.02 0 0.996 0.02 0.999 5
21 C 1.000 0 0 0 1.000 0 1.000 0
22 C 1.000 0 0 0 1.000 0 1.000 0
23 C 0.991 0 0.14 0 0.982 0.14 0.986 44
24 C 0.980 0 0.35 0 0.960 0.35 0.963 109
25 D 1.000 0 0 0 1.000 0 1.000 0
26 D 0.972 0 0.16 0 0.946 0.16 0.989 50
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] #-21(5) 131 (6a) -7 (6b)
B 5L R a g q a
PE gF s, s, PE 55 PE s,
27 D 0.991 0 0.07 0 0.981 0.07 0.995 21
28 D 0.945 0 0.48 0 0.896 0.48 0.965 146
29 D 0.969 0 0.32 0 0.939 0.32 0.975 100
30 D 0.982 0 0.26 0 0.965 0.26 0.974 88
31 D 0.969 0 0.05 164 0.940 0.54 0.939 181
32 D 0.988 0 0 64 0.979 0.19 0.977 64
33 D 0.957 0 0 170 0.969 0.35 0.918 170
34 E 0.995 1,120 0.02 0 0.963 0.09 0.994 27
35 E 0.957 1,320 0.25 0 0.902 0.30 0.980 91
36 E 0.964 1,695 0.27 0 0.921 0.31 0.978 94
37 E 0.953 1,795 0.40 0 0.903 0.44 0.968 136
38 E 0.960 2,145 0.41 0 0.918 0.45 0.965 138
39 E 0.975 2,495 0.32 0 0.947 0.35 0.968 117
40 E 0.983 2,695 0.25 0 0.961 0.29 0.971 98
41 E 0.990 3,045 0.17 0 0.975 0.21 0.978 69
42 F 0.996 0 0.02 0 0.991 0.02 0.998 8
43 F 0.938 0 0.47 0 0.884 0.47 0.965 149
44 F 0.902 0 0.89 0 0.821 0.89 0.934 276
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Abstract

Color has been widely used in advertisement. For physical goods buying,
research shows that there are many negative reactions from customer because of color
inaccuracy and the situation happens all the time. For the intangible service providing,
however, few researches had ever discussing about the effect of color inaccuracy on
service advertisement. This research will try to find out whether the effect of color on
service advertisement on website or not. Based on the experiment method, the
research findings are the web page background color on travel website will influence
the service expectation and the color inaccuracy exists.

Keywords: color; color inaccuracy; service expectation; service quality theory;
attribution theory
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BRSSP FIRI T 2 8 @IS AH RIS TR 2 AT A

Apme. > BREANEINE SSL R (dlsconflrmatlon)if"_;ﬁ A R ,J-M\Wgr
d TR Z{cE w27t g (Shostack, 1977) o PRF% & F ezt indk )
TAMFHA R )]% ? 1% - RIZ % (Churchill & Surprenant, 1982) = A # > F]@
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FoRRaHI 0 R FNEAR - @ 3F 5 4o Weiner, (1985)% Folkes (1984)
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& &4t 1F # 23k B (Folkes, 1984) -

o Hew B i & (locus) » Tt % 22 i §_ **?,ﬁ 7 X f 4 g ﬂ;\nj@l
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€ MY 4 ¥ ¥ )R Fl2 & L A (Bitner, 1990) -

:* 20 RET G AR T 2 S SR R FIRG G VA F o F S

AFFEOTEEAF R FIFIE Rl ARG EF T T e GRS
fz,ghnérgﬁgp‘a}\’?iﬁpeﬁ7-§% gxpf,,,gl)gﬁ_%{ éE\‘#ﬁ-
o B 3 A 4 Nitse et al, (2004)77 1 #r#k 1 2. ¢ Forid 2 i
B R CBRE-PREENE

% %)
H 4

F.

I—

z). 1:"'»

=



34 RIEEEETw  BRE16H 1M10F 12 A%

3~ L BK

FHEE L O FFLREI A REEERY T RE RS S R

A5 Fl?izz»\é%h\?;é%%~ﬁiﬂ 't/ &(Madden et al., 2000) - & & 2. B 2

CEORARFFEET I FAMLPLERLALYL A d N RAIFR

FTHECREX o Fla Bl ek gimv % % i (Leong, Ang, & Tham, 1996) ;
2 ]

T
ﬁm‘i

)
fﬁiﬁlf% 4)%,3,73,.,“_"’ B‘j’:’ﬁ/ﬁ.?\"?i g“xﬁlﬁg ﬂ/q E;”E"%?ﬂ “p‘uf;%‘i)‘
i g?ﬁ%%iﬂ’%?%%éﬁiﬁJ’ézuﬂd ' = B 3# (Schindler,
1986) -

cﬂ

Fobod BASH) R F e PRER SN IR Y
BEE P EMHALE ASSMAL R YA R P EHNA LA 5
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B o A Fd B Eskii g FIF NANA 3O ThEERL
TP Fwye AP TR 28 TEBRK rﬁﬂ;i#ﬁa%ﬂ& 7o M
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Abstract

In recent years, besides operating physical channels, many supermarket
operators have added virtual channels to provide consumers with more convenient
shopping channels. They let consumers take social media to close their same goal,
and through service innovation and other methods to attract consumers’ attention.
They gain the trust and recognition of the brand and affect consumers’ purchase
intentions and the ability to make informed decisions. This research aims to explore
the virtual channels, physical channels, community participation, service innovation,
brand recognition, and brand trust on purchase intention through the
Stimulus-Organism-Response model. After the completion of the questionnaire,
Consumers who used to spend in XX supermarket as a research object, and the online
questionnaire is tested by a convenient sampling method ; Total issued 349
questionnaires, and 304 valid questionnaires returned. The effective return rate was
87%. Data was analyzed by using SPSS 21. 0 and Smart PLS 2. 0 software.

The study found the following results: 1. physical channels and community
involvement have a positive and significant impact on brand identity; 2. physical
channels and service innovation have a positive and significant impact on brand trust;
3. brand identity and brand trust have a positive and significant impact on purchase
intention. Based on the research results, this study proposes recommendations as a
reference for future supermarkets.

Keywords : Virtual channels, Physical channels, Community participation, Service
innovation
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Abstract

In order to understand whether the Penghu Airport apron service has reached the
level of effective management during the Chinese Moon Festival consecutive holidays
during the epidemic period, the Penghu Airport flight dynamics table, real-time flight
information and Flightradar 24 actual flights were collected for one week of Chinese
Moon Festival holidays in 2020 year. The runway and ramp arrival/departure time of
big data, using SPSS and Excel software to analyze the taxi-in/ taxi-out time,
scheduled turnaround time, and actual turnaround time of each apron flight, and filter
samples of taxi-in and taxi-out time and actual turnaround time for flights without
delay, Estimate the turnaround time and taxi-out time of consecutive holiday for apron
flight departures. The results of the study found that 62% of the departing flights on
consecutive holidays during the Chinese Moon Festival were on time, 31% of the
departing flights were early, and only 7% of the departing flights were delayed. The
average turnaround time of ATR models on punctuality is 41 minutes. The turnaround
time of A321 models is 51 minutes. It can still maintain the delay management of
arriving flights when the traffic volume is large. The utilization rate of Apron No. 4
and No. 5 is very high, and the delay rate is relatively high. The time for different
aircraft to depart and taxi out on time is about 5-10 minutes. In response to the
increase in traffic volume in the tourist season after the epidemic in Penghu Airport,
the aircraft is effectively managed turnaround time and taxi-out time will be able to
effectively increase the airside service energy.

Keyword:scheduled turnaround time, Actual turnaround time, Arrival/Departure delay,
taxi-in/taxi-out time, Big data
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Abstract

In recent years, the rapid growth of affordable clothing has a considerable impact
on the customized clothing industry. How to attract consumers and increase their
willingness to order is an important issue for the industry. This study analyzes
consumer behavior patterns of custom-made suits, and explores the impact of
consumers' perceived ease of use, perceived usefulness, perceived enjoyment, and
product involvement on their custom-made attitudes and intention. Based on the
questionnaire data, descriptive statistics, reliability analysis, factor analysis,
correlation analysis and regression analysis were performed. The results reveal:

1. The subject's perceived ease of use of custom suits positively affect their
perceived usefulness.

2. The subjects’ perceived ease of use, perceived usefulness, and perceived
enjoyment positively affect their customized acceptance attitude.

3. Participants’ attitudes to the product involvement and acceptance of
custom-made suits positively affect their intention to order suits.

This study also uses the hypothesis testing to explore the differences in
perceptions of the above-mentioned aspects among consumers of different
backgrounds. The results reveal that: consumers who are male, young, grassroots
managers, senior high school or below, and who have previously ordered suits facet
awareness is generally higher than that of other groups. It is suggested that the
industry can target consumers of these ethnic groups to strengthen product-marketing
activities in order to increase their willingness to order suits and their behavior.

Keywords: Ease of use, Usefulness, Product involvement, Custom-made attitude,
Custom-made intention.
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AN B P anhsd- é_}i AT o BN o H %/\ﬁ*’ﬁ e 'i""f&)» %ﬁ'ﬁﬁ}\% k-
T A F’Eﬁ?&\#’?%ﬁ_{?—ziﬁ #* —%’:}' RNEIEF|Z o LA H/ET - BPEAAAH

,uggﬁ;ﬂgm_rﬂ;«gﬁé%ﬁp\ WP A~BREABARE &0 PEFHLR* o
FA) o B2 A e e R R SR T AR T h R R (Davis,
1986) -

PRI G P feiiek P L bt R Y F A S LR
R AR RE ARRTF P REL Y BEBERY FOER A B P
EMhiT S AR s AR AEPHORF X F L LR H AT BlUT

T .



SeH1F
HMNEREREL (ERERE | (TRHEHE HiR ARSI A
G SIEZ 5

B 1 P sl
AL KR Davis, Bag0221, and Warshaw (1989)

(1) st3n%#c(external variables) @ 3340 F * M2 3ndrd % [ ¢ X 3| b0 i
S ¢ e Y F 0 TR

(2) w3 * (perceived usefulness) * 4p & * F 304 % hse > g4 H 1 0F
I EED Tt A S N L gﬂb‘ﬁaﬁi¢wwfi’ﬂﬁm
Fop ot PR PRRATE O B IR R o

(3) 3Avk * (perceived ease of use) : 4p i * F' AT R AL R B Y R R
FREAF IR PR HHp S g p A dlg L R TR
FRAEY € {fitE-

(4) w#* il it & (attitude toward using) @ & * K gL R 0 B PRFEX IR

%F??QW%QEW

(5) 7% % Bl(behavioral intention touse) ! 7 % L BIF FFX B A & % sep
it Bg)’ﬁ B FMIVF EIELS - z"TE
(6) Fa ki (actual systemuse) * @& * HEA L IR H S AT
R
ANHEEIRADFF AT EIRG ZBE i"% SR R o L
Hi7 i iﬂtwkpl“’ma‘&/F (2)F,ufr’ﬁ MR TR AR &) E(3)
FRATE F MR R Y AT S R BPN R AT FE - F At o BB R
w |1}?¢T§ l—}‘"zg/F P %f—L;}irﬂ:}%—;# s E@ 3‘%?’».}"—"@ s Pk A S B "'?"Slé W
ﬁp\ INTRLATE L L 0 it iﬂ’m#&,.)‘; ) zié»?;wmg 1 o
wWWﬂ¢%&1%1¢ @%*@:%ﬁﬁ*i*ﬁﬂ%é&(%%%’
2012) - Lee and Chang (2011)# Hﬁ:}i#&i’ BAN(TAD 2 2 A# > P17
HA2E2WPDER -~ % dpﬂﬁiﬁfﬂnmxﬁﬂﬁ»uﬁaﬂﬂ
RS Flt Al AR SR AR - d P EE Y BT A R e R
B o gﬁf'pﬁiwﬁra\"&frﬁ?ﬁa ff';"q*f'}mﬁ—n’lgﬁz)i?’ );})4”"?&
B o 1345 Davis (1986) ~ Davis et al. (1989) ~ Lee and Chang (2011) %
%%%@mmi%*mp C R TR EGR
B HL - ?—‘ﬁﬁ‘fﬁlu JRZ A d % s £ e BERL Ry 2 r+
B H2 1 iy ?'ﬁﬁ“fﬂu JRZ [arh 2 it g2 i - - ag 1F- X3 11
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B H3: R F HiflamRanoi * o 2 PBFEHTHUEIL

Davis, Bag0221 and Warshaw (1992) %4 $ 4% < B3V 3 4c ¥ - n[; £ & 7]
% #aEinir(Perceived Enjoyment) o 3% 7 305 0 # E*F,gfrzu‘ﬂ & ﬁ hie
O R SPE S kSRR DA AR B ARR R B X ) R —*zm % 4B 27, G 7T
gf’ FHp 2 ek o 581 Heijden (2004)+345 Davis et al (1989) 4 &
el BdR % A & Bt (Davis et al., 1992) » RiE- H N T F FHER
#-%] (electronic technology acceptance model, e-TAM) -

Yu and Park (2014)em#= 3 201 - o 3t 4 € P FACE B JRAF UL ks £]
FABE P A SRR ZE L"%Vj‘ P EE R B S E EAY
o B e P e BN R R > ¥ RPEMY L o Lee and Chang (2011)
SFT Y e B IEABRCHEHIN AR R G B F RS o 1945 Davis et al. (1989) ~
Davis et al. (1992) ~ Hei jden (2004) » Lee and Chang (2011)% Yu and Park
QUIDHEFF g > JO T BGR
BRI 0 L R § 2 G AR B A

Fishbein and AJzen (1975) #% d1ehm@ M4 7 4 «,.pm (Theory of reasoned
action, TRA)% 7+ » 7 2 & & 2 1 gt %fgﬁ TEREE ™ iTE LY E-
#HFEEE o Ajzen (1991)FF 7 305 7 5 nfiﬂdp BAHEZEIFIG & f 5
oA T AR BARLEE R LT S 03 MARR - Choand Fiorito
(200919 4% TAM 53] & A& &40 7 "%,“if R LU IRAFER 2T F R
P F Rﬁﬁ*é«p?i”ﬁif“ﬁ,f P Br«)ig e ER AR AR F R
ft‘gﬁ. R F A TR FT AP s TR j“f:"ﬁiii hin i/ﬁ'ﬁfé@
f‘* P F ik v H P m#é':}fLr?mf{g)i Bl giggéc ERERN SECCE - SPF |
75 o 1k Flshbeln and Ajzen (1975) ~ Davis et al. (1989) ~ Ajzen (1991)
Davis et al. (1992) ~ # Cho and Fiorito (2009)% F ¢ w23 > & M1 ™4
B H5 FRFHIRITURIBER > § 2o HFHTULH -

Z~A&EH
Houston and Rothschild (1978)% r+# » (Involvement)z & £ & ik~ %
Bl FELAUARE T ALEFER S SFBEH B F = S
G)ﬁ%%%'%ﬁ{ﬁaﬁﬁ%%@ﬁﬂéiﬁ%%o
(2) FHEH» dg BEARBE P ERFF O~ B 55 o
@)F%*”:—Fﬁ%”*ﬁ?%%%ﬁ%éiﬁ%%i%ﬁwﬁ%%’
Fﬁﬁﬁﬂ%%&ﬂmwﬁﬂﬁﬁéﬂm wﬁﬁ%ﬁéﬁﬁo
Zaichkowsky (1985) € & 7 » 7 BARATEZASEH P A5 & « B} &
Bt B ARR > 0 E AR ALEG hg R AR e $E S A S
ARR A R T LI AN B2 S ME AKX o Zaichkowsky (1986) 12 i » e
IS TALASHN HEEH BRI ML= L% o
(1) A&#H» #F] /)5 P *HALNERBRENIASHBAOEEM -
(2) REFHr hif R HER - MR AR ER R LR
(B) REALH P FHARR Lok B Luila A2~ (%
k4~ P & 0 2006) °
Zaichkowsky (1986)4n &1 > & & » (Product Involvement)#2 /& <% i< §



BRI HEN ARl m”“‘%m?ﬁﬁ PERE RSB ASH N R
EHBAFLHE A SN IRUL @ A SWH ~ i F R E - 1395 Houston
and Rothschild (1978) ~ Zalchkowsky (1985) - Zaichkowsky (1986) % 3 * 47
L & (2006) % F 5 g o AT AL B

B HE: F F FHWUTRPEEH > - Lo BFHATHUIRE -

A Rl

- \pi‘#*#_; FFB%‘@’Q%_L
ﬁ%*w’Pfiﬁﬁ’%*ﬁ$ﬁ+Tﬂﬁﬁi%é@ﬁ%QZ%%OW
ERFPFA GBI R —‘F,kjf 3T/ F PR S s A F s
ﬁtwﬁ“f@kxﬁﬁ‘f@a@1®4éiﬁ% LA A R G s
%1 55 (2008) sF g re @ A 0 k3t 5 AL o qnAvg Y LR ST G Lt B4
3(2008)%53* Berm oo XD BRI BABIN TR AT G A B ﬂc(2008)
B g S Eem A0 3R 3 BALIE o A S~ Y BUREE 1 IR E S HOE(2009)
FE B s &0 3 10 BADE o TR B AR 5§ St B40 F(2008)
B g eem & £33 BADE o vTRAM AT P QDT Bk
> uf—i%3ﬂ%%@€oﬁj BAANTARTH > 232368822019 # 97 30p
210" 13 pFxmp > WRERRFESN miyglfE 4] i BiEFAT T
LERAL B3R LA AT ARE o
PRI HER: TR
AETURERERFE SN 20192 102 156 p 2112 6P MIRZHREF
Flae = o I AEHEHE BRI T 57 A LR AT 7 EHE%K
REFRCEBNSLPFFFLFTHE - 7w 33 HH S wicis it 6
PELE R 22 Rk R a’{ |7 307 PR XA o
xp;@wsmsafg%ﬁw,ﬁgfﬁgﬁ%zﬁqsogﬁ%www
DA AR A TR (D) FF A 17~ (DA B 2 s fF a1~ (4)T i T
PR At e H TS % R s 17 (ANOVA) -
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RS B A
H1 H2 H6
H3 H5
SRETE A STAUE R STHER
H4
GO

B2 %4

B TR

- EAARTH
ZPpw A 30T 5 2k 5> WX RIF DR ATHEBERT A KT RARR
PUT R G- A SR Y BRE R e kS A ek
AL S

i AR ~Y 4ol F AW
1o i 177 57. 7
130 42. 3
20 k(7)) 4 1.3
21-30 & 42 13.7
£ #L 31-40 #& 61 19.9
41-50 99 32.2
50 g ra 101 32.9
%7 (BT 58 18.9
KT ALR <% 172 56. 0
B A b 17 25. 1
1R S 88 28. 6
pd % 65 21.2
B PRI ¥ 69 22.5
ok 47 15.3
H 38 12. 4
3.0 ()T 78 25.4
3.6~4.5F 46 15.0
-3 EPS 4.6~5.5 8 44 14.3
5.6~6.5F 37 12.1
6.6 3 12t 102 33. 2




FrFe T UAEEERE 2~ 93

Ak AR 136 44. 3

U T2 23.5
BAL 1 %é A E 44 14.3
B 50 17.9

0= 48 15.7

1-2 =% 129 42.0

BTk 34 60 19.5
5-6 =% 27 8.8

T=x(z)mt 43 14.0

T kR A

B 1w o ZplH P 3 d < 5 8(51.7%) ) #8512 41-50 2 50 f& 14
PR S 31 ik o~ b (8D%) s KT ARR M A E S A 0 i D6Y% BRES
BOULE R R 5 (28.6%) 0 B 4 T e rt R 6.6 F L 3 (33.20)
%}l”l‘b‘ﬁm VIR AR B (44.3%) 0 AR A F bR RET A g

SRl i BN ' /P'JJ“(84 3/)*“;,' ETHE PR o

%%£Wﬁﬁ?§?%éﬁﬁﬁﬁﬁ%’ﬂ%%ﬁﬁ%%2°

%09 Aubpaat Rk
5 B Toge RO F
PEL $# %35 > Pl pimsrala JREZ b o 62 1.097
PE2 274l & & & 6 A chd JREG B eh 81 . 946
PE3 A fod PREF 2 B el b %~ % 3 jgch 92 842
PE4 37l & 5 2 & Heng JREF B o .93 .888

PES — 4@ = » 3v#la JREE & oh .64 1.008
PUL % 3 8l a pREA K @ (adrif A8 TT6
PU2 % 38 a PR¥ iR cnd o b i .90 . 854
W3?¥rﬂnmﬁﬂmazkﬁ%wiﬂﬁ A2 8347
PU4 % Fi o T VLB A IUEATI K e € AL 911
PUS - dxm 3 » 7 37l o RN it L 58 i} §les .48 . 930
ml?%rﬂam%vA fre e 11862
PH2 % ¥:iv#ld R &2 *E'&L .64 .913
PH3 % F3m 90 IR AR (7 4 (T4 924
PIT $2¢ k3 ph 37 @l d JRAE & eh .49 978
PI2 7dla pRaNehd EP - BiiE Rk d .24 1.009
PI3 #2\ k3 > pLY ;T‘&Eiw PRA_IE iy e E . 68 . 920

Pl4 7 e prphf 78 a JR > IR E L P & - M d
PI5 % #\$&3 T‘?iw JR > 3 & R T -2

P16 Ekéf‘%fitﬁw PR ¥ ok pr AV E R A e A

PI7T % ¥+ ®{afR> mi2 B A hiB A BF

PI8 ﬂff’Tﬂ?iU PREFS eh 153 e

PI9 A M@l Ry ivd 5 * an

PITO 3@l @ PRIVCPEE = F PRIRT TR

CAL 2 @3m 8l & pRen= L g T s & ke

89 . 915
85 . 894
T . 845
47  1.020
62 .904
62 . 905
14 . 852
79 .970

-Eﬂ}—

\;.\\n
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CA2 7@ & JRePUBATE — B Wy Pl sk 3. 86 .834
CAS 7l JRE - B {RILP k- 3. 14 .901
CI1 §34F & a JRpF > 20 g % 7 e 30 3. 62 1. 049
CI2 2 g g7 avenig * 37|/ & JRe> 3 3.02 1. 024
CI3 A gFa PP =i g * 37 d pRef1> 5 3. 071 - 999

FAKR AR

_Z\ZPEL’*;:/P W Ry | Tofc s BT 3.5 A s A
PU3 2 PIT = X 5 & rﬁ"%\\’ lfjé\ﬁﬁj"’\‘“z 5 PU4 ~ PUS ~ PI1 ~PI2 enT 324
Hovg M0 3.5 B X RIE A R PR THEIREIRE R o 1R hF e
4ol s JEIE REFLE o

=~ FlR A4

F2 3 %% Bgon BA 1 & Cronbach’ s Alpha i 5 0.968 » 38 0.7 %57 - &
1% (Cronbach, 1951; Nunnally and Bernstein, 1994) - £ # * KMO ¥ Bartlett
Sk Al 2T S TR RS R A Acd 397 o d 4 37 A 245 hKMO
6%*”07Bﬂﬂﬁtm*%ﬁii%““%f’$wrﬁﬁ*ﬁﬁ§@&ﬂ
% A 45 (Kaiser, 1974) » #-b i & H6 cPAI € (7 F1F A 156 0 & Ho 405 07
2hFE o BEERAcE 4o

% 3 KMO £ Bartlett # =% %

e KMO & Bartlett 3% 44 = &
edrh 0. 847 0. 000%x
G B el 0.708 0. 000%x

BAB LT 0.770 0. 000%x
A g~ 0.888 0. 000%%x
TR 0.735 0. 000%x
TR AR 0. 756 0. 000%%x

TR KR AFY

(1) sn4rd * 4 isnied * MR BRI 540 LA Tl f W% <3
0.7>5 BAEAE 20T > R i3 %2 E 5 68.593% -

(2) sodg ®fhignav ¥ PR ST AL ' F 2 A R R
mgb<*06 %fﬁ%émz'*OSmi o W 4 BRI
REEREE 5 65.700% -

(3) #BABIL I WL?’WF FHAF I FlEEFE Y~ 093 B
I 2T 0 R EE R L2 90.162% -

M)%%%%:ﬁwﬁ%Féiﬁflmi’%ﬁ ek HapenF R f g
B3940 0.6 #IFFIR L AF R 0.0 0% = AT Ry 9 BADT >
iR €5 59.914% -

G) vHELEA AR EAN BB 34 FIZE FEF £200.8
3 BAEIE 2N 0 R AE YR ££81.608%-



FEFomrARmEERNE 2~y 95

(6) 3w/ A : WARR S0 34 A L AR %220 0.953 BaE
T 23T B £ 89.090% -

244 FlEA SR

.5 T AR RE #kE AP REEW

PEI 0. 787
PE2 0.863

WATE PE3 0.853 3.430 68. 593
PE4 0.834
PES 0.801
PUI 0. 646

AT igi g::g: 2.628 65. 700
PUS 0.892
PHI 0.943

BABIL A PH2 0. 956 2.705 90. 162
PH3 0. 950
PI1 0.828
PI2 0.816
PI3 0. 850
PI4 0.806

B &t PI5 0.807 5. 392 59.914
P16 0.730
PI8 0. 749
PI9 0.729
PI10 0.626
CAl 0.884

THELER CA2 0.902 2. 448 81. 608
CA3 0.924
CI1 0.944

TR CI2 0.958 2.673 89. 090
CI3 0.929

TR A

RNl R S
% Pearson ff Z AP A 17358 1A 2 Feadp i i v 8T WE
EHFET G AN o AL BHER AR AT R AR 5.

§ A 5T AT A RAGRATE B GRATE F o BAERAT S A S 5T
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WS A2 UL Fip b G8cd S F o 4pM e 2 45 2 Cronbach' s
Alpha &> F3ofcx R £ -5 - B> 4 5-d £ 57 R &4 % 2 Cronbach’ s
Alpha &% - 0.7 27 2R X & 4 % #ﬁa TEF - REEDE G REARE

25 &R M e
T g® E 5 24 AR 7 Y
& A e e ;
2 3,783 0.790 0. 881
3 %4 3,703 0.710 .535%k 0.825
QXL we 3,693 0.857 . 452%x | T48%% (), 945
A&~ 3,700 0,712 558k [ T39%x T76T*x 0.916
THE AR 3,797 0.815 . 621%k . 622%k 611%k . 780%% (.885
TR EE 3071 0.966 . 607Kk . 562%k | b44xkk | 768%k . 838*%k (. 939
FHE KR AP
LoRkL o p B 0.01(E) - M2 B4 & s 2 Cronbach’ salpha

—N

Ry AL EE L FREERRIPE e FR AT B 5% FE4
% 6> = B fF A 470 Durbin-Watson t& T 3594%1T 20 B @ jFA 457 s 4L
A3 ep PR o

(1) et v sfinied v en@ 00 4 6§ 97 2 TR o {0 45
FALRFEG RS AT P B F L e B Jfﬂ%*
Bata i 5 0.535 R+ % 0,284 4 inied * fenssed 28 44w o snic )
"R -

206 f T 2 ik T e A 4

] % I8 Bata @ R ¥{#  (Adj.)R DW=
sk v el v 053 0.000  0.284 1,916
Ak 0.383 0,000

e eEEEA 0204 0,001 0.534 1,932
P 0.285  0.000

A o 0293 0,000
cmpsnn  CRER geng g Tt 1,998

TR KR DAY

(2) sivd % HLsmied P SRR IS R P e d
FTHAER G AR ERE Bata B4 0.383 0 suAry r T RER AR RS
it Bata i@ 5 0.204 > 4w /{EL R % Bata B 5 0.2850 =
Yenp s ] 0,010 &7 fRieh # s gnad v R s R Ela
BRGEFNE > BE R ARG R T 5 0,534 434S A o
$6F 53 4507 d ek ¥ g 2 BB R -



3) A& »  TRAEBELEARAH UL AR AR > H3 /WA

Bata % 0,293 vl &K ,@fiﬁﬁ”@i.&ﬁ? mBata u'e’_,a 0 609 ’ =
5030 0.0l 27 A& 2 7B

ﬁm&§9R11~07M;awgﬂ&@m%%473Mﬂdﬁ§ﬁ » 2

TR LR ATIER -

Ryp s s FUEHEG B0 ORICE - 4oFl 3 & BaF g
TS B Aod T AT o
saL FEmmB A
A M RIELEEZ AR 609 SESY -V
2=284 Adj R=.534 Adj R*=.734
2B HAE
LEERTERI
B 3 & bF A 17 B 1 ]
%‘ 7 lﬁ IF}&FRJE% PE.
Y ;L“ B L B
HI @ F s ®lo R suar s % o & 0o RFH ey g
H2t iy g g flo Razaimd v b e B RE o flELER A3
H3 : i ¢ s tla pRasnimd i g o BBA v HBRLER L
He @ if 3 F s ® o R #dBuws ¢ b PR H X B R ¥
53 f e R HRL B - § 2w BFRTULA L
Ho : i # f ¥ Wa menA &l r » § 2o B EE UL A

FHRKR Ay

BT OME R

SELIRF D Pt R TR R 0k R Y
"]{)\ N 'ﬁ]!b£ ‘a _‘;— T%—I\l’kgtigi’pufr; # ]v} N F\,_X—'T.‘r'”ﬁ * ']v—}—\

HE

e S TEEIER CTTHUILREEG 'E‘fﬁm mﬁm’ﬁ'{@"ﬁ £Z3

Lo H ¥

\_’&&::\?’I—;“\
1

P

§3 4RI A R R R T ISY G e Rl ANOVA 3

LSD ¥ o4 7> RIFHX Rl

(1) 45|
% o Mu e

i 6
it

XORH et

e ﬁ:m mvu‘rf"&k@

'_ﬂ ,,&r”fb"—'riilo

l[%f#m HRLir i B “"-‘iciffI“’vkrz\ 8-d £ 8% &
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o B e s I L A B
:3}_ E"fj;,‘z,—/ff'o f"ii E;ﬁ Ir Xk é_rr-év/f};’)\ 5] Iﬁ’f?m ) El ~ L4 f'f«%f%%i_ b o
28 MuzZ At T ES
%3 #Levene & 2 Tt T

o e T yafc

Fex HBIE  t R
- g 3.915  0.008  0.927 3.481  0.001
Ak L
. 3. 603
,, g 3.799  4.747  0.030  2.750  0.006
AT L
. 3.572
o 9 3.910  0.111  0.739  2.847  0.005
THELER 3. 645
o 7 3.665 1.012  0.315 1.992  0.047
s . 3. 444
(2) &4

B K b e e L B R SRR 9o d A 9T R D A
E‘ LT A )in,.,ﬂ")»" 61 ’«&‘\5&1,_20%4!}'? :-n)s/? ‘:k §i41—50}§41" 50%4'1.1' = x]
= 'JE'J—‘F‘T KiFB o ATHEIXLER S 0 21-30 & rﬂi R vt 41-50 # % 50 Fw
FiEA BESKE D AHALH S B 0 3140 ARl 50 Fu b g oo A3
B e N TR LIF e

7. 9 Eds2 ANOVA % %

o 5 E 4 T
4B e 0.003 20 2™ >41-50 fie ~ 50 fe 14
A iy 0.002 20 fe vt ™ >41-50 f ~ 50 fe s
TR A 0.000 21-30 & >41-50 fi ~ 50 fe 2
SR EN 0.000  31-40 & >50 f& 12t

(3) %7 &R
Wf‘f’?{ﬂﬁ.ﬁ)im;»/ﬂ"ﬁ" Hd i L B FERAL 100 F 9 BT 2 A
* SEAERAT S AR CTTEES R

Lipn BE. gv I_Furr% EANEE A
BASTHAAE S BHEG o ORI F R L AL g e

7 10 &7 424 2= ANOVA % %
i MFI TR

Ak 0.009 ¢ BT A B> AL
?‘?’,’r\;ﬁﬁ M 0.010 v B%L;,u—r N1 >,;_:r;Z By b
HAB LA 0.007 & ¢ BT ~ X B> T AT
A &~ 0.000 F%C‘B%UJT N "‘-g?>ﬁj§zﬂi‘”_l



/Tﬁ‘l %ﬁ 0004 %6%117\1%>£HWHTIXL

HARE 0.001 F ¢ BT ~ A B ST AL
(4) B¥

PRBEOE R B e oL R R Aok 1] o BROE G IR K
ZRIFEASH A0 MEFFFIFFEIR2AL AL REFLR

211 B2 ANOVA % %
A By T8 T
A &~ 0.049 MRBE>IFFTE ~Hu

(5) A" der

I PN e /?J’?]z" %ﬁ:r} r‘f”;ﬂ—frii“é:—%ﬁﬁ: LRI S SR A
gzsff'}a?%ﬁ\iﬁiét\ ;é_;}ﬁ;»—ilﬂ#m’vlz%:%3645fam*¢°‘l%?f§r§
303 T ~56-6.08% 6.6F 1 FarEdE; Hi = ﬁ#ﬁ.mmp,uff'ﬂlﬁ&ﬁ%‘hr}_
B .

% 12 % A 7 4z~ 2. ANOVA 2 %
5 T EiD TR
3.6-4.583>3.58 T ~5.6-6.b8 ~6.6 3
g i 0045 gon0a
# 4B 0,037 3P645 8>3.503M77F~5.6-6.58 -6.68 12
3.6-4.5 8 >3.58 ™™ ~5.6-6.b8 ~6.6 78 1/

FRCET SN 0.009 ° 4 * * *
(6) BRAL-rf

R i S e B
7&?_‘233;‘;&3‘—(» \i’%ﬁ%‘r—gi?ﬂ_\ﬁi/\ﬁ‘ﬁ&l?ﬁrﬁf ?m;i’}rr,l__,_é#ag—’n

nAvhlae £ B oo

3 13 L Fp 2 ANOVA 2 %
5 ML Tk
giEe 0025 AMLIE>AK AR ALFBHLE

(1) &g ik
sl PR pE ARG i L B R FEIed 4T R

FROT 0 BT ‘Tw‘r‘—“ﬂ to~ FABLLAT S A S B R 5T

WLWES B o AT USRS F o H LG LR f B
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# 14 % ‘g3 =t 2. ANOVA B %
1 o BMEl ¥t T
wAE 0.000 7=t >0~1-2=;3-4~5-6=%>0=
ey B e 0.038 7=t >0~1-2;5-6=%>0=
HAB AT 0.020 7=t >0~1-25;3-4-5-6x>0=
0-6~T=xrt>0~1-2~3-4=x:1-2~3-4=>0
TRELEAR 0.000 THRME>041-2451-2-34-5-6x>0=%
TR 0.000 56~7=xHmM}F>0=x~~1-2==;51-2~3-4=x>0=

A 5 0.000

T~ Bwmadd

- B
AR N R R F e R e s B
E‘w""‘ LI RSB A mwf‘"’ HHe R lBmLER 279 &,/E?F;E' -
£ 8 307 5 2k F enFokl > 3% SPSS ALt iRy o BT AT A~ 1 )§z>
%fr s FE 4T 7FBF&§/\’I“? SRR EATE O S LA B ﬁ/,,\ﬁ o
SRR S TN @nﬁkspnﬁwr4gLa$ W et g
TEHEL LR T Y 'F;:\ﬁ'-‘Hl 2 H2 22 R 7 ﬂﬁ?ﬁ#pfﬁlv PRA_F %
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Abstract

The impact of the new crown pneumonia in 2020 the implementation of border
management by various countries has made it difficult for domestic people to travel
abroad, and people have moved to the Penghu-island tourism. This study intends to
understand whether there is still a dilemma and trouble for passengers to obtain a
ticket due to the insufficient flights during the Moon Festival. Therefore, this research
intends to use the booking information of the ticketing system of B7 Airline to explore
the purchase behavior of passengers on different flights, so as to understand the
characteristics of passengers' purchase preferences on the round-trip flight. From July
27th, begin to B7 Air's website to inquire and retrieve the daily ticket booking status
of the three routes of Taipei, Taichung and Kaohsiung from September 29th to
October 5th, and carry out the big data EXCEL file construction work. Afterwards,
collecting the passengers load factors of Magong Airport during consecutive holidays
of the MOON Festival. The SPSS is applied to analyze the number of days sold on the
website before the departure of the arrival/departure flights, and the number of
passengers on the day of the arrival/departure flights. Analyzing the difference and
preference characteristics of passengers taking flight schedules. Studies have shown
that day limit of ticketing buying will affect the passenger's choice of consecutive
holiday booking dates and flight times. The golden flight with a hard-to-find ticket is
not only the flight with the highest pre-sale rate, but also the flight with a high loading
rate. It is recommended the Civil Aviation Administration examines airlines to add
flights for consecutive holidays during the MOON Festival, not only checking
whether the golden flights are inadequate, but also requesting airlines to announce the
pre-sale of adding flights as soon as possible to increase the choice of passengers. It is
also possible to cancel adding flights for wasteful flights that are not preferred by
passengers and poor airline revenue or plan to schedule the schedule with the highest
passenger demand on the day before the MOON Festival, on the day of the MOON
Festival, and the day before the end of the MOON Festival holiday to achieve
satisfying passengers and Penghu residents, and improve airline revenue management.

Keyword: Consecutive holiday, Spoiled cost, Online purchase ticket, Big data
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