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Abstract

In response to the rapid progress of globalization, rapid technological innovation,
changes in industrial structure, and the white-hot trade war, Japanese management has
been studied in depth by scholars in Japan and abroad since the 1970s.

The three magic tools of Japanese management refer to life-long employment,
annual merit series, and corporate unions. In addition, after the war, Japan leaped
from a defeated country to become the second largest economy in the world (replaced
by China as the third largest economy in 2010), and many scholars have studied the
uniqueness of the three magic tools as important factors contributing to Japan's
economic take-off. Another characteristic of Japanese business is that the managers
are promoted from within the company and are almost never appointed from outside,
adopting syndicalism and familyism, with little individualism. In general, Japanese
companies are not organized by a management team headed by a major shareholder,
but by a strong common destiny among employees.

The Federation of Economic Organizations, the largest organization in Japan's
industrial sector, believes that a life-long employment system has a positive effect on
corporate efficiency. By analyzing the financial statements and corporate strategies of
excellent Japanese companies such as Toyota, Canon, Mitsubishi Heavy Industries,
and Hitachi, the organization has concluded that the longer the average length of
service of a company's employees, the better the profitability of the company.
Therefore, the source of corporate competitiveness has changed from capital
deployment to human and financial security.

In recent years, even though we often hear that the Japanese management system is
changing, in fact, the life-time employment and seniority system is still deeply rooted
in most Japanese companies, which is the special Japanese management that is
different from the American companies with high turnover rate.

Key words: Japanese management, employment system, life-time employment,
seniority sequence, three magic tools
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Abstract

When it comes to organizational management, it must be linked to organizational
performance, and when it comes to performance, many people immediately think of
execution, and execution intuitively thinks of professional ability, but in addition to
professional ability, is there a deeper topic worth exploring, which is the research
direction that this study wants to carry out.

Through the questionnaire survey conducted between Taiwan and four
manufacturing industries in Chinese mainland, the questionnaire was designed using
the Likert quintile scale, a total of 80 questionnaires were sent, 73 were recovered,
and the recovery rate was 91.25%; The questionnaire collected the first six items with
the highest votes, and then data analysis: the hierarchy analysis (AHP) method was
used to verify the consistency of the sample and find out the importance of the key
factors affecting the performance of the organization.

Through AHP hierarchy analysis, the key success factors are sorted out; The results
show that in addition to the necessary professional functions in the industry, there is
also an absolute factor in organizational success is leadership, through the
questionnaire survey and literature discussion of the Likert fifth grading scale, it is
concluded that the key elements affecting leadership are 1. communication, 2. goal
orientation, 3. teamwork, 4. creativity, 5. initiative, 6. trustworthiness, through the
research results, provide an important reference for enterprises to re-engineer
organizational processes to improve performance.

Keywords: Execution, Leadership, Business process reengineering, Leadership and
communication, Critical success factors.
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4 creativity 0.000000 0.200000 | 0.000000 | 0.250000
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Abstract

As the rapid development of the Internet and is applied to the retail industry, and
additionally the help of international trade, the modern trend of cross-border
electronic commerce is being promoted. The purposes of this study try to investigate
the influence of perceived service convenience on relationship quality (i.e., trust,
satisfaction and commitment), and in turn, affects repurchase intention after
experiencing the cross-border electronic commerce platform. A web-based
questionnaire is utilized to collect data through the convenient sampling. The
respondents that have experienced on the cross-border electronic commerce platform
are the subjects. Finally, 321 valid questionnaires are obtained for our analysis.
Descriptive statistics and reliability analysis are achieved via SPSS 22.0 and
confirmatory factor analysis and structural equation model are achieved via AMOS.
The results show that the perceived service convenience significantly and positively
influences satisfaction, and in turn, significantly and positively influences repurchase
intention on the cross-border electronic commerce platform. Satisfaction also
significantly and positively affects trust and commitment. Both trust and commitment
significantly and positively influence repurchase intention. Finally, based on these
findings, practical suggestions are offered to the manager of cross-border electronic
commerce platform as a reference for decision-making.

Keywords: cross-border electronic commerce; service convenience; relationship quality;
repurchase intention
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EARI IR I FEF BB BR T T B AL ¥ & (Ho, & Chuang,
2023) - # —"Ff »d 2 COVID-19 +jifidfr? £ 9 2 #FRERBFEERE > { 2F
TORARRHESH T 2 #48(Zhy, Ruan, Liu, Yang, Wang , & Che, 2023) - 55 7
FRBERFTINT L BER BRI BRI ]S A SR
A2 (Zhu, et al., 2023) - T > BHT S P AR ERE 0 SRAFEYFES
K3F 5 Aoy o v 5 A& 2 23R % (Do, Kim, & Wang, 2023; Zhu, Mou, &
Benyoucef, 2019) « i 4§ % B 323539 2 7 & 447 (Accenture)z #7 3 » 2015 & >
A BREACY €5 - AREFHABRMS OB2CERT FF AT SR
53040 7% ~> F 23 B2C = F F 437 HR 42 16.3%; Yang, Yang, Chen, Yang,
& Fan (2020)#= 7 % . 2018 # >}y = B 2 B2C # ¥ £ 7] 6,760 % ~ >
vend £ 2759 - ¥ ¢b > §345 Statista 2 iiMedia Research Y4532 77 7 » BHE T
FREE A mRANEEERFFHEL - o7 I PERESE RN
2020 # p¥ > >k B2C BB T 3 ATt 9,040 BE A0 B BRNCE £ 5N
£ HIgAB 20%(s A AT FEREDE 0 2022)F S HEFY Y (Y
32025 &> > REEB T F B A 5 2F 2 f » #-iE 250-350 ig # ~ (Cui, Mou, Cohen,
Liu, & Kurcz, 2020; Ho, & Chuang, 2023) - % F #7it > B8 & + B AR = 5 ke
My 2 AT 2 ARG R LA o

P4 BTN ERE§ 2017 sy KL A7 0 B2 974% LG B
Mz gs o #¢ > 36.9% Y ESH M E o ST R SR FRESF LR
B o MEF B R RE, 0 B TRV AERBE T I F A 0 B K
TEARIPFHAT S A CBRTF AT FBEIRG A FR T
BEEFF G I T LA LR ERF I A [ 4~ (Chen & Yang,
2017; Zhu et al,, 2019) - #TAIFN L BHE T F Farf FRRE IR 2] B4
b B R —?gf 48w 2 i AR PlAk R4k § 3 (Giuffrida, Mangiaracina, Perego,
& Tumino, 2017; Han & Kim, 2019) - 2 & fF @ 5 » d ** 23R8 A 5 2 B
B BB TE T ERE > WD F(Kraemer, Gibbs, & Dedrick, 2005) - #* # # &
BpP A RERRPAERHEREY R ALt L REF R FBA
4 & F 4 (Han & Kim, 2019) ~ "% M = % = A& ((lyer, Taube, & Raquet, 2002) » %
A4 A& 5 RAE2 % K3 SRS 1 %) B & § 1(Han & Kim, 2019) - ¢
oA BRFEET I BBET I PR BRI EETIFL IR B R
HELIEE AP BB TP ERARS A A RPFREEREESY o d RS
Bl P ERMF LS FE R BT NERI CRFEAL TR
B S ARMERFN BRI I FALE D L REY S 2 3748% (Han & Kim,
2019) o

dOTER T AL R o R R LR SR B SR
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FfRE 54 2 Hge 8 g (Kim, Dekker, & Heij, 2017) - k@ - 3 i &2 %2 L 7@
ZBFEFET v M FfrY ¥ LR (Zhuetal, 2019) > R R $0ER
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HrEOoBREIRF T o 8F 70y R R EP g m st NERE B
A v 4 F (personalizing websites) 2 f§ it & SArit B 2402 > B U S P
Iﬂ'rﬁ@—i(Massad Heckman, & Crowston, 2006, Kim et al., 2017)- &8 R @ 4% ~ 7

F HA 2 mﬁ%%] #ftrwi% TAME = 2 g FER A JIEE P EY 4 ol
’ﬁ' f" TG FEMEASE2Z £ L4k 4 (Zhuetal, 2023) -

Koo wATE AR T FAE ] ¢ Ong & Teh(2016)4% 1 if § ¥ ISH T
BFP oW EE R AT SRR 457 Agrawal & Fox(2017) B 444 ﬂ‘r%i?‘ 5 frc
FPE A4 5 Kim et al. (2017)#;:;&%*@; B HY o BB TP IR LIRS
(Express Delivery) ¥+t kg % 55 pbtr 7 2 H R & & 22 B2 55, Zhu et al.(2019) & 4R
R HERA prp,ufrbk’&%f“ TEIT S REY LB % Cuiet al.(2020)3 & B2 5
WP EHBERTHF T " LHZ %% 5 Chen & Yang(02D)RI* SR 7 # » 4
ﬁ@ﬁ? Y o 2 Fi% FazMGodomirit s APFRBRTFIF Y Jgfkwfp
% 7 ~i(Doetal, 2023) > 1 & BRI R HHBRIF L 22 LW
FAFERE BEE R MBRTIFHRT r#ft B PRARPS o d w2 2
EER G LS TR G R LR R R AERRIP S
PEATTE R 2 PER okt 4 0 2 B o A B RIREAR R B Y **'Sw PABBETIE
2T 5 b2 P gEEs o by d *“%%Mﬁg e~ %—ijixé‘_-ﬂ} % 34 ,;fwl7 i, )
Wy F,7r._,,§_£~ i (socio-economic profile) & ~ x5 - ij’ ¥ éﬂiz}z» Az & K
BER o o FR RN F Fa R Ao 1 B % (Berry, Seiders, &
Grewal, 2002; Nickols & Fox, 1983; Roy, Shekhar, Lassar, & Chen, 2018; Srivastava
& Kaul, 2014) -

Ra oo FIJRIFAF P E & A ¥ ¥ 5 a5 (Intangibility) ~ £ 544
(Heterogeneous) ¥ 7 ¥ 4 % (Inseparability) 2. 4 |+ (Kotler 1994, Parasuraman,
Zeithaml, & Berry, 1985) o fg Z * 42 X PRIFFEF € B X |8 & 7 Fald > 45w E 0
BERE AFRZ ZEY BE JRIAPE S LT I.E»Lfig L AvP &g o gt 4T PR
o4 E_zfré_i foo %% 24 ¢4 { ~(Croshy, Evans, & Cowles, 1990) - u’i\':})‘;z
Kotler(1994)z LBl > % i} @ F AR A& JRIF(S > B P g w2 B IR L &

AR e %”“ﬂ’%%@?%i ’ t“ LAFASARBPFE WP R LI 4gN0 B
P2 o g R R MY BRI FR F LR ARG
IR TF R B T2 RSB R AAE LR T RY
dEE TR 2R E BB EME 75 277 (Do et al.,2023; Jain, Gajjar, &
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Ahmadi, Hadi El-Farr, Hamide Lotfi, Mohammad Akhoondi, Seyyid Ali Salehi Baigi
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Sabrina Habib®, Kathleen Mortimer® and Sally Laurie? 2022(14)
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B LT € g AR %ﬁfr‘“ Bz BHEBEEEZE 7 & R 1 g Ag: XU ElS ohg
oo NpgFm . $¢ﬁ?%%*£vw%i( f2 e ﬁéi)%ﬁﬂﬁlﬁ
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AETHERT ZBEEAES i
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_LL‘} ff'\""Fﬁgﬁ’%f"

( ) 12247; Jose Mathews* 2022(37) & #84F % : si-F R A RBFHF > 227
Pap B MR ok thE - o 4 %é.#?‘r%ffml PSS frE AR o

(= )¥¥¥% Nand L. Dhameja, Samo Bobek, Manish Dhameja & Priyanka Singh

2022(237-238)4F 4 4 m,;f&}% Mz & ;M-/;-I&[& &5 AATEA hEBIE
PRI FALEAP O RENSEEREERS 21 v mi#ﬁﬁ;‘ﬁi—r E
21 TR kEB T B (T4 &4 {o§ »c(Chen et al,, 2011; Huang et
al.,2010; Kirkmanand Rosen , 1999 ;Konczak et al., 2000 cited from Prussia, 2013 :
135).

P BET ﬁgr,tt?ﬁza TR AR RARE L 1, AT A N AT A
s o JAPEFA T AFNEEEINRAR L AT AR EIE A
N fr A RAL iy 4 AR B <B4 T (Farling et al., 1999, cited from
Van Dierendonck et al, 2014 : 3). FHRPFREL AT - EEFFRS
fejze Lz FEM G2 6 5y £ & (7% (Haley,1963; Ferch & Mitchell, 2001).

porb s BB AR L E R PR AT R L EER R oA fuehib ik
R SRR L E G PR E S SR R S T

(~) &3 Ajay K Jain 2022(382) & & # 8 2. [ cfd % > A v 5 5V 47
H——CRe- BFHEFSY CEF TR RE MTL a4 %iﬁgﬁg EAENS ¥ c AR &1
Hi~cFREBRPHEEH DL fROFERR G FEEE

(4 ) 13%; Zohreh Amooee, Morteza Movaghar, Bahareh Abedin® 2022(314)
% Covid19 £ gL+ 5 rschie SAg ik > @ * Qﬁ%#‘:i* E o FER B4R
frm T AR iR AR S nT BApiRe 4R R IR B~ LR HIT S ek
A= AR U R S LY ST R A
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JRF% 1 14 4505¢ (service convenience model) % 4 i %"’ ECPLE o * PRI
P s 90 &% 2 PR t—*’ﬁ‘-* (Berryetal., 2002) - 53R R o ) F T PR - 42
BooMAd AR EEA S IR PRy L2 18 W% 2.~ (Eryigit
& Fan, 2021)o T o ,}é‘“ SR E R R A 2 A (bl £
[ FEME) TR *“FRzl»xi? 2_ #v&(Chang, Chen, Pang, Chen, & Yen,
2013) Berry et al. (2002)4%& CFBE R E L AR R PE SR T B
Ao o VIR F TR Y R IRIRZ LT "ﬁﬂw”r% E B BRI AN
ﬁfﬁ‘*p\ w1 Al E?P 1.7 i 41+ (decision convenience) : % 3p E3) —’ﬁu\,ﬁvi{
FoJRIED BRI 2 EARY o TR AT R ol 4 K 2B A
(access convenience) : % 4p -})J‘%" B D PRI xf—i 2= 3ok | K= )2 L S
45 3.2 & i 1+ (transaction convenlence) Bdnif 7 3”* FTIRIT R B AR
R FlepERE A LD 491 F i 11 (benefit convenlence) Pdn % -})J’ & 4“
ZIRAENL BAFjepr o BB DR 2 4 L0 58 EEY ﬂ r+
(postbenefit convenience) : dp % i} 7 HEREIRI A T #pF > Hoaraedf 1|
PERE A LA

PRAS IR prif R F MR A (R RF W R R ) EA
ooz PR S ¢ AT SR N AW @ (Nguyen, DeWitt, & Russell-Bennett,
2012; Roy et al., 2018) - L= A7 7 30 2 PRI 4 ¢ 2 8 £ & 5 & (Kaura,
Prasad, & Sharma, 2015; Lloyd, Chan, Yip, & Chan, 2014) ~ ;& & & (Colwell, Aung,
Kanetkar, & Holden, 2008; Mehmood & Najmi, 2017) » & 82 %84g £ 38 & 7 5 (Chang
& Polonsky, 2012; Lloyd et al., 2014) % p&§ {7 5 (Mehmood & Najmi, 2017; Roy et
al., 2018) « i} & & L& Bl s P i FUEASFRIAR D PRI E T2 M AT R
(Chou, Wu, & Huang, 2014; Eryigit & Fan, 2021) 44 » & + @ 7% 16 238 % & 7 3
10% » = & 11 20%2 & }ii“gﬁ £ (Eryigit & Fan, 2021) o F]p* > PRI JlH2 4% 4
NUPRFR G A A2 £ FHE

*«“th}@ @ﬁv‘ FE I ?i&i » FlAL € SRR B 2 1~ FLHEH 1

B Rl 2 BB E FE R R IR IR .m YTH e o o PE 0 B
R o AZRARRE L P FHEA B?F’“frn‘é” 2_ g % (Nickols & Fox, 1983; Roy et
al.,2018) o ¥ ¢t > 37 & k > d 2> COVID-19 75 {7 ~ ¢ 2 ¥ 5 W2 L REY Wrc
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TR L BRE ﬁ bt’;i PRI E A &k (Zhu et al., 2023) - 58 T F T
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Itani, Kassar, & Loure|r0(2019)#ﬁ M GRETTRESTEN Y ﬂ 3% 0 2F 5 %‘f—‘ﬁ
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GIREF S A IS R PR IAAERELE VJRIAPFELAT N A B L
P L §8- H®/FF I m e (Parasuraman et al., 1985) o x> i ¥ X ¥

F].T
PRIFA B P B RTARGE D LW G2 o o T3KFE T .«;}FQ IR
2 R RE T SAF BE 0 enZR o 2 P g2 3 (Dwyer et al., 1987) p:ééﬁ*&ﬁﬁfi
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Lim, 2020) » #a3% % B F3ni R i@ 2 A LM 2 BAEFE 2 - (Dwyer
et al., 1987; Morgan & Hunt, 1994; Sharma & Patterson, 1999) -
mﬁ#?*{ﬁ”ﬁ’ﬁﬁﬁﬁﬁﬁlﬁi‘ﬁﬁi%ﬁﬁﬁﬁ%mﬁ%’
ERXIIBAEIFEME > A LAY :‘*"Pz\'rFHZ»% LR fm R AL 2T
(Crosby etal,1990) - * BB TFREY - I WP R EFET VR - FLee
2 £ % (Kimetal., 2017) > #7 % JB i3 5 » 7~ % = (Zhu et al., 2019) £ & > 3
PREIWRATERATRFIIERY 5V R R TR R 2 4l
fronde s 4745 b 'k % 1Y 42(Shao et al., 2021; Van Heel, Lukic, & Leeuwis, 2014;
Wang, Jia, Schoenherr, Gong, & Chen, 2020) > %} § & R4~ b *& (Shao et al.,
2021) - Flp >  BERTE L S5 F H e e H 4o ,,J gﬁﬁ FEBEELR > R
ﬁ’k@tﬂ}%ﬁﬁb S 'ﬁi ELPAL Vo o 3 EAFTER VM Y
TS AT HARBFE I H %":ail& ¥, 28(Croshy et al., 1990) - @
Palmatier et al. (2006) 7= 3% 3 B &7 & JRAME ¥ 20 § F B 0 (R ok 2
1% - Ki & Hon (2012) 2 Balla, Ibrahim, &Ali(2015)ir3;,1:; Fsé Dl U
ZMEEFR o Flt o AR RN R L R A R AR
T&s)ﬁﬁ’\ ﬁz*f%—?“ °

z  ERALK
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£ PEE AR (repurchase intention) Tk dp fp 2 L FAE L £ AR F LA &R
iz» Aot P EUE R R KB RE R4 R (Spreng, Harrell, & Mackoy, 1995) - i

Lﬁf_% A S B PRIR1S géi— TRRETELREN T BLA }"»/ﬁ '#”k |
/% EORARREFARASAIRIFELT BN E R Aok A SRS T # IF“’ Hy

RIF d g R F FEAFREY &t VI - R BA2Y FH R
#-3 5H 15§ 7 5 (Chen, Yen, Kuo,& Capistrano, 2016; Hsu, Chang, Chu, & Lee,
2014) -

Ao iR g R RS LS RB O RIIFTE S L RAE GRS R
“rinlke o Kotler(1994)32 3 » w3l 3TAE 2 2 2 AMF N HRFRT &7 2 Ak T B
2_ % o Zeithaml, Berry, & Parasuraman(1996)§&é P ERFESAEAME E AP0
AFRIRGE S SR A B P AR L AT o B AT o E
PEAL T g LMY (GraC|oIa De Toni, De Lima, & Milan, 2018) -
Morgan & Hunt(1994):% & 12 iE 82 K3 € iﬁ%; R R T e mzé # & i% - Ko,
Kim, & Lee(2009)4p 13+ &+ Fare » 5 iz &2 kﬁ%%ﬁ'ﬁ‘ BE R AR T
RERTFLAL Y R AEEG T TR g e TR
We e 2 p o asrn h(Cuietal, 2020) - 3% 57 RS R R LR
FPHoO#F LR ,b)ia# PLY - 54 A& 527 4t % (Liao, Lin, Luo, & Chea, 2017;
TS|ros & Mittal, 2000) - ¥ ¢+ > Molinari, Abratt, & Dion(2008)/}££r T # I B2B # H->
EPMAFOTEHYIRBERY B35 0% £ 82 FF o 2t ¢ > Ahearne,
Bhattacharya, & Gruen(2005):% = & i ¥ f Xk FKZL oY A S - fAp A4
Wedm 3 FEHR2IIMEE L PFREF{ Fr®i (Chivetal, 2014)° Fp o
FERRf R MR AR Do s MEAFMT 0 T 3 MeEFF (Hsu et al,
2014) -

BRI IRARLALN G

dONESR TG PR G R S e R R LR SR B & E
BEiEE 5] 1E$#+;§§(Kim et al,, 2017) - R ppe - i F F 7 Pid o
BEEL S M A E @ 5 (Bryigit & Fan, 2021) ¢ % 0 JIBAAR L B m A
FREFR M2 I ‘% F1% 2 - (Eryigit & Fan, 2021) » »* 3 § 427 > 4o¥ &
LR p L E Y B 2 PRAR U B F R v a% R A (Pruyn & Smidts,
1998) i & & AAE E ¥ & 7 A0 M 2 ¥ F 45 AR R =245 2% (Oliver, 1997)- Lin,
Hsu, & Chen(2015)F 7 # RIRFF A fIM SRR E R A R T F AP oA R L R 2
B ET S Eg(Zhuetal, 2023) o 4ot ik 0 AR Y 3 A e B
Hl: PRAFG I EHBEI AL 2o B

I - MGREFRLELELMN G

BEIPEFHRIARAE BHAF FRIEPUEFT AL (Han &
Ll
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Kim, 2019) » :ib,‘i;?%%“ﬂ FITTLFRATERT:  BREGF f * & A BAvIRI%
B Ae %k (Zhuetal, 2023) e x5 2 % @427 > i F ﬁp HedH R Eacl 2 £ 8
ﬁL.’ﬁﬁﬂ%gﬁ&amaazm&o; gipz%m’ﬁ@a;@:j
FRERELLRFRLIMETZ FH P IHASSRBREIBREF R g AL E4
PR 2 & (Limayem, Hirt, & Cheung, 2007; Francken, 1993) - Bolton &
Lemon(1999) 7 *+#% § i} § ¥ £ MY LA L B42° » HFRMEB LA LB FE R
LR MaEF1% o Turel & Serenko(2006)#7 7 ¥ 4% » B L A § 555 %
liqiﬁ‘ii Fold e F 0 AR T K Ao B
2 BRLAEHEMIREF e B

&%‘f“ BRAEFTHIET S ARBE L BRI X AR
0 SRR RS A A L fEE ARfZhuetal, 2019; Zhu et al., 2023) - Zhu et al. (2023)
155?2“#?.5’gfﬂ'ﬁﬁmﬁp}*’%ff”ﬁii‘{w AR ST 'ﬂz%g},@iﬁ
e mimE A RNES - @R I REK TR TG (Westbrook, 1981) » & &
fod 2 Es R R € M % 2 =B 7% (Leonidou, Talias, & Leonidou, 2008)- Lai &
Wong(2021)#% 2 B L B 3 BT F VR~ B 5T S P2 B E o dob A7
o A N AeT BEGR

CHBAAHELELF IR

Paek et al.(2020)F 7 4% % & B R4 &3R5 7 ML3F IS ’I}W‘ﬁ s A
FRHEFETE G2 8% BRI FT LY 7 ﬂfz:}f;g SR ,q_/ﬁﬂfq\;ﬁ iy
ﬁ,’ﬁQ%FWTWﬁﬂﬁémﬁmﬁi‘ @~o;&@qudFﬂ£
LoREUuTFAMG FYEY v AFTEY O FHEFRRABLAFR
€A 2 TR RE S FI 0 BEEB TR EKELSE G L w2 (Hennig-Thurau &

Klee, 1997) - ¢ #t > Liljander & Strandvik(1997)z% % ** M (&5 ¢ > G L & € 3
mﬁ?%mAFME& Oliver(1997)z%. 5 > i}“" hw o REEARL R AREL R
£ %> RE 5,&"’ FF-F'&x—}z._J-r\""Fﬁg"“’{“—"P”LT‘f’d‘ i e BER

-,%,&}iﬂﬂ«aaﬁ”ﬁ L2

wiErfraFaEe LM GY > BT 7 7 &k a(Palmatier et al., 2006) o
TR RLEEP P %ﬁ%ﬁﬂﬁiﬁﬁ'%gﬁ Fwe PR § R G E 5 ANES
TEEE G FREM R APMES Al B A kg R Lo RkE
(Wang & Head, 2007)  ** B T T 57 » i F F5d J f o 2 R8T o e
énaf EHPRE A 5T ,;Fﬁg,«o/ﬁﬁ.—g, EFRCEBRTE R X ﬁa zF
Flp 2 E L ESAREER AWl 7 L 2 £ & 54 (Luetal, 2011; Zhu et al., 2023) -
Hong & Cho(2011)3% 5 i # 4 %4 ‘“\# LEeRFRFAME L8 -m Chiu, Chang,
Cheng, & Fang(2009)= 7 # 3 ' 3 ¥ T F R BB H L LR o 4ot 7
o A N AeT R

H5 @ & ¥4 Pi.&ﬁ? ’ﬁ e e

FEELE T o REARY R § R L R SRR %
@%F%Jd%ﬁﬁéwﬁﬁﬁ~a%@§’T%“QW&29§ﬂE@W?



BEXBELIF T S PR L AU I &M 52 e 47

HotEEtER R T “’&m*d*iai%wm APT R L
BB LHF B 2 T 5 (Chen & Yang, 2021) © 1ot o i § B ALRAEE
S0 ¢ A4 R 1IGE(Hennig-Thurau & Klee, 1997) LM AT T
B2 & L ALY M2 & F]F (Dwyer & Oh, 1987) - Moorman et
al.(1992)4; kg 5 B & Suab gt @ 2 B % Oliver(1999) 7 #- P2,
FERE A H R - B LS EATRET 2 K - Bruggen, Kacker, & Nieuwlaat(2005)
i '%K%'Eﬂbmiﬁ’€$%%°%i%ﬁ’iﬂi 1o R
H6 @ K4t PR AR 2 o B o
FLfn L gy &*ﬁ ML R Al LT

RR(ERIE

HUSE R

2 BRI AR5 BRI 14
F2SFERIME

TR EAIE

- HERARTHEEAE

AL ZFTHEIFENERTLIPHT o EPEZ )Y i s U

2 43T 5 S PTT ~Deard 2 7R X3 T30 FE3 202 xé{ﬁ PN -
47‘;“ WEFA TR EF R AFTERADR > BEr 3B RFE T
LERU T R TR B Kf 1ip@E»al® % > R334 3 »em Bl 5 o m Rl % AT
=P F.ﬁ*“%\iﬁ TERIGF AL TP L ¥ RRAITREE TR
A% 411 (Cronbach's «=0.892) ~ B~ ¥ if 4]+ (Cronbach's «=0.923)~ % % i{ I
4 (Cronbach's « =0.898) ~ 41 # i 4|4+ (Cronbach's « =0.847) -~ & § { |4+
(Cronbach's « =0.935) -~ 7% & & (Cronbach's « =0.954) - % = (Cronbach's «
=0.890) ~ -k # (Cronbach's « =0.921) 2 & P& & & (Cronbach's « =0.887) 2.
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Cronbach's « % ‘110711 b2 AR AT AREEG BAEA  F o R
""‘J”’\*‘f‘*‘g‘"“@k% AR K g o b AL w33 R o fe
ff‘f’-éﬁ‘??i‘é? ?3L‘££EIE@‘¢;R~)@7 BB L 16 0 £ w e 321 i ok
S -G - wﬁﬁ'l«fﬁ AR S ) 4 B A w X L 95% o

S W LFEADP

AP ANELE R RREA(LEAYN ARAL TR R )T NEER
2o RAF I TR A TR “%?**lémiﬁﬁ V@ F PRAAP
M2 R4 (Colwell et al., 008) o PRI 12 B % 5 122z Colwell et
al.(2008) 1 # M IRAE A IR 4 P R A E FAR S BE 2 h S HIE2 BT
S f% FET BHEw o A ¢ o A2 B IF“'J TE S PP ERBRT I F A

CEFZIRIET TR P Foraf D a2 4 L0 (2 50) ) ETFE
@Al ac: TR i%“&%f“ F AT o B PIRAE  pF SoE F
B A4 A0 (2 ¥ TR TR #eml]@; TH R EIHRTI R
T oFRA #%’ﬁWW§ﬂm%WK%4iuJCﬁ®iﬂéﬁﬂﬁi%
TR TR F BRI I FHT o MR IR P e JIE P 2 oref 5

SRS LA (G B E IR AL TR A EAT
+ AT ‘iéafr#&ﬁﬁtl |PRAsF B B> B opae plenps B 2 4 L 0 (= 48)
LM GRT TR ‘*~7f;§_m R R ) ST E N
ffj]%7 S 2 AP YR EHBRT IR T S PR ERTES P
(Hajli, 2014) - # & # 2 #x Hajli(2014)2. M R £ > 2B 47 ZRAR - &
EAGEZ BiEe o R Y TR a% FAETEZ TR ERBRIIFRT LY
HiypApMaE 2 R =R ) (24) ) RiE R RAS TR
FUBATIFHE S22 0 H- 2 PEALT AR LR, (21D 5 L
ZFEENIERZTPFE BRI FIFAT LY BREFF AP G EY B

-ERE,(24) -

BEOLHIBLIETUNIARAIEEIHF-BRTFIFRT S 5d &8 RIE
#iTE MR 2 %R (Sprengetal., 1995) > 2 & % 2 :x Molinari et al.(2008) #% &
2 BA(eH) FEHEe 2 FE L4 0 5L sk
I NREESELH

AT 3 F1+ SPSS Statistics 23 & {7 4xif (R A A 4T S AR A T o 1& ,
ARy i % SPSS AMOS 22 & 17 B A2t 4 7 frerie 2 i '\iﬁjo)i:é,\
HERCES K&

L gy it Bt A 45

fR3pF et A2 A A B R R RS R R LR TR T
APE4 5B 54 158 4 o (b A # 40.2% > H = PChome & 42 4 » fki4% 4
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#c131%;: Ak F Rt § NI RF(2ER)FFIAiF 229 4 o ik 71.3% >
B LRl (50 4 H)80 4 > (i A B 24.9% ; 4] G o 45 A3
3 214 4 > £ 66.7% 0 M5 107 4 > 12 333% ;2 EE G R 0 21~25 K G A S
7 174 %+ > (L 5429% > H=x 5 20 (7)™ T F 98 4 > ik 30.5% 5 T AR
Ghoo AF(EF)EE GG 2774 > iE863% Ha AL 28 4 0 i:8.7% 5
*"%‘«;"p"ﬁv B4 S B3 1954 5 i:607% HX A G 66 4 0 ik 20.6% ;
HFRRR G R 0 A SR S5 294 A 5 ik 9169 5 *t ! T EArEE 2 G5 5 9999
AT L E S 142 A ik 4429 H =t 5 10000 ~-29999 ~ 3 110 4 > ik 34.3
9% 2. B REIRE AT

M 23R L2 R A4 %% 81 4R 11 Cronbach's a & 3
0.879~ 2~ ¥ i{ 414+ Cronbach's a0 & % 0.787~ % % i |4+ Cronbach's a0 & 5 0.799
41 £ i 11 Cronbach's o & 5 0.847 ~ {4 41 £ if F14% Cronbach's o & 5 0.901 ~
/% % & Cronbach's a & % 0.923 ~ % i Cronbach's o i& % 0.892 ~ -k 3% Cronbach's a
i 5 0.848> 122 f pE R FF Cronbach's o i& 5 0.833° H Cronbach's a & 354z:F 0.7
% % > Hair(2017)#72& % 0 0.7 » 4 7 B £ FBAEZEIRE - RIE-

Bt 2c R 2 % 0 AT F 1T & vt & (convergent validity) 2 % W] sz B
(discriminant validity)+ i B* % z_ »< & o iz 5 Fornell & Larcker(1981)3® i 1Ec %{’f.)i
2 AR FE R EEAN05 PtERAEDEFRE LR R ;42
Brdke s 2R E(CR)BL06: 1 » @ T30 E £ (AVE)F 4 3205 - ar%\»
Aot 0 AT F R L FEEY <3050 P CR2 AVEA B £ 3t0.6% 0.5 F]pt o
AFT YR G OJTReR R o # P A4r 297 0 AR FIRH A RAVEZ T2 4% 4
g %3{7 & 4p B8 Thdic rﬂﬁ“ A L REE G R WA o
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51 e doreR At B

DC1 0.717
A K DC2 0.764
744 DC3 0.790 0.836 0.561
DC4 0.721
AC5 0.774
=  #  AC6 0.725
o 4l ACT 0.754 0.810 0.517
i AC8 0.612
7 * % TC9 0.768 0.758 0.513
4] i 1 TCI0 0.768
1 TC11 0.600
1] ¥ BCI2 0.702 0.816 0.598
i 414 BCI13 0.798
BC14 0.814
& PC15 0.777 0.794 0.563
41 ¥ PC16 0.715
g 4] PCL7 0.757
% 4 B S18 0.877 0.888 0.725
S19 0.813
A S20 0.863
m o o= T2 0.839 0.895 0.739
3 T22 0.898
i T23 0.841
K % C24 0.801 0.847 0.649
C25 0.794
C26 0.822
o RI127 0.917
TR RI28 0.921
0.911 0.725
RI29 0.926

RI30 0.593
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AT T et AMOS 22,0583 fc M FHE e i B A 47~ B RE ¢ 4ok ke
T AT E AT A .
() B3l 2 A 47

Mot A RS el AR R AT 25 1149079 fd R
5390+ grpd RtiE L 2947 0 1 &0 2t 3 kS 4y 5 (Bentler, 1989) -
£ % > CFl 5 0915~ NNFI 5 0.906 2 IFI % 0.916 > # i % # & 2 0.9
B iE Jfﬁ £ (Bagozzi & Yi, 1988) - s » RMSEA % 0.078 » # & /| 0.08 2
fie if 4p H(Browne & Cudeck, 1992) » ze 47 3 2 F1 3 H34 £ § 2 ehpieif
B oo

(=) Bt Lg%

WAL L BEEME AT G RBPT I F L - B LR (B=0.936 -
P<0.001) ~ % & A A F & » # 5F ML AE(B=0.374 > P<0.001) » ¢ & 47 3 B3
Hl 2 H2 @+ = o % L RH ¥ » PG 2(3=0.984 - P<0.001)¢
AGE(B=0.859 > P<0.001) » e ~47 3 B H3 & HA 1 & = o f & » 7 iz 2
ZHRLA(P=0.041>P>0.1)2 FH R0 4 B F > AT B HE 2 &2 o
AR F D v B8R PR (B=0.524 » P<0.001) > g igE HE & = o B3t 4
Fp 2 S AR AT R AW 297 0 FARA T B 2 R AR R
7
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0.936%**
RS (R

0.524***

2 Beim s Hhd o Bl (**p < 0.001)

B B aEHk
Rt

AL 2B AR RN BRT S T
SRS AR S VS SN TN R
% e IRAA T I g B ED v BB

al. (2015)z_ %
FoRegBH AT EFTBRLAEHEFL % ¥ Limayem
et al. (2007)\.;-;-%“ RoeF* AT HTALATEHF I v PP a8 K
st 2 % 27 Liljander & Strandvik(1997) 2. % % — 3k o pt % s AR
FEMIFH % %% Hong & Cho(2011)2. %% 2 - &% H
q: dNden s R F 2 B A EfrL HE S G F 4 1 (Do et
) "E”I\; R 2R 3ads v LoV E LR (Zhuet
al., 2019) - "% i'ﬁ}éﬁi‘;%%?&%‘ﬁ? BT L2 AFRME A AN o Bis > AFTY
THERRFEEHFL v P EE LR > 2 % % 2 Bruggen et al. (2005)2 % % -

-

2 TR

AL R JIEE R TR B TERTIFLMEFERY 0 8
FEBRAEECERBTHEEF L P EMGET(RAR - R E2 KE) &n
BELe PRI R fo*“&%ﬁéﬁ TR O REBET IR T A
By~ FEM K~ 2 X S A5 A PR3 (Baruca & Zolfagharian, 2013) > rz&%if“
TRET cdcR ‘/%iﬂ ?”'ﬂk ]LFR A REARY L E ROy B |
BEE2 APMBB T H 2% A g mr ii(Hsiao, Chen, & Liao, 2017) ~ = &
(Ding, Huo, & Campos, 2017) ~ 12 ' #x K (Shao et al., 2021) % »< & (Wang & Lee,
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2017) %2 3 RARRZ AT Y * % o R o FlRRFHEE 2 A A2 FER
FFE o W@y ﬂﬁﬂﬁizz» g Az & fg2 p 234 (Nickols & Fox, 1983; Roy et
al.,2018) - 4r F B T E L L AR 0 5 ,,ﬁﬂsyﬁiﬂﬁﬁﬁ“ Hoke 2 48 349 i
A2~ B4R ' * B 3E(Shao et al., 2021; Van Heel et al., 2014; Wang et al.,
2020) > AR 4 M GEFE 2 EE M o EHBR *‘*%ﬂ’ﬁﬁﬁﬁ
THRARAEL G EE ARG T R SR T AL TR
v TRRAR A 2 TR BRI 2R %’Fd%ﬁ?*“;7¢¥@ﬁ’”%
’ﬁF‘ o RIS AT B AR EEL RS A FLe P RATE

%%@J SRR EY i S n%#f%ﬁﬁﬁ“éﬁrmﬁﬁﬁﬁ 2 %
ﬁT’ﬁ*ﬁ%ﬁ%?%#@ﬁvmw*ﬁax%w,ﬂy, THE P
TIRAR A 27 o

ANE - § B+

Bf R+ P ArE & 20%2 i )iiigq . (Eryigitetal., 2021), i}’ % % & % & I
A E PR I I E R RIAY PRAS R 2 B 42 1% (Chou et al., 2014, Eryigit et
al., 2021) e @ AT G R HE R RBATIMEF L » BEM ST 20 BPET
LPHLF -BRILE T i’@’\?{’,; RO R TR T SR R AMBRR
5o B R ?~§ ¢ pRF%(Zhu et al., 2019; Zhu et al., 2023) » T 5 #F &
#ghé FiRRUIFS AT li*_’ P F R EARY 2 TN F o A
FrEREyBET AT ‘;%—*‘_@ ﬁﬁg/i—a‘\x{‘f Mo blde T k2 i (B
et R E G BT E R R & 2 AR ER R e
@Wﬂw%-%¥$§4“%*ﬁﬁ%%~%%%%@¥AW\%iHm?"
FRELE) S 4ede 2 B L I (Dde AT dp R L | S BPR L RH4aL R B
WE B EZ 46@5“# v /*—‘k FEERRE 2% 2R fg«fu,]% 4“@«7 3 ,g«f
B(lde: F 1 %%iémww?*%?é’ ) A e L A6
hotiERLEY 24 FEIRERE) -
$ofh > COVID-197nf7 > R+ Gt gt~ & HERP R FfriF T e
A RTFIWEHR BRI G HAER L T o RRF L g TEE 2
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AR EAEFTH BRI R S 2 PR R QI RE TR FER
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