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Abstract

This dissertation uses questionnaires to collect relevant information on practical
intelligence, job performance, and job involvement, and then constructs the path from
practical intelligence that affect their work performance. In this dissertation, 15
high-technology enterprises’ employees are the objects of study. 413 returned and
valid samples are analyzed by using statistic methods of Pearson’s correlation, t-test,
multiple regression, and ANOVA. The results of the key findings are as follows: (1)
Selective intelligence, adaptive intelligence, and shaping intelligence all positively
effect on job performance. (2)Job involvement plays an intermediary role between
adaptive intelligence and job performance. (3)Job involvement plays an intermediary

role between shaping intelligence and job performance.

Keywords: practical Intelligence, job performance, job involvement
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BIV-R0 K QF@- REI G~ F 2R g3 LB AR ST
3}‘%% ToB)Ew 2R B - ERATh e BFRIEF -@ﬁ‘\i‘z?“ﬁ%éﬁd‘* IE
FHREERA AFFA R Az BRER
A e i VTR L LN S LY T EX
AT ATRAIERGF
(z) 1 ie % seenfrd

IR EAp R T B A L T hA RSN > AT M TR B
FHEE PR A BT R (DRFE LR T B A L
EFE L TR B B AR ERP R Uk hE R ARG B
EELA A QR EHELRHB T F R ERLET i
e e AgARBA T o Rl enade > Bt 2l SN feip PR R R TER R o

Barron and Sackett (2008):& 7 p 3= AW = BRI (P B~ F & ~ p & ~
B ATRE S R B RO SRR R A PR HRIRLR G AP B2

-
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BRERT ML P 2oimiag (1997) 3 S8 FEap @k » B8
PR 1 asiTp AT p ik A (Modesty Bias)ihIR % o A¥F L p T
AL DRF AMTLEHNL P E B AL TR ROEE o A 1 g kR A
LR R SR A iP(Self-ratings) > k2t EREHRDFER 2 ST ERLR AR
#(Common Method Bias) sk 38 » %A AL A p ¥ 2 R T 3 fEE 4 i § X 4
o B EFALJTEFFORFG SR RILRHL  F XA R chip Bk
BlE L T 2eend £ o '"Lriljrﬂ;l'—lp:}ﬂ’fﬂ hd AT ST OAM A& F
SRERH P AR TR T AR TEMTINE S ETELT B%k;%i*zm
4

LR
CIERE S EP A F BRI E R
)N

EpFanl FEHER IR ERCE Likert T B E © LA £ A {3 R4
BB A mE o RPN RS RIRER 3 T bl T 2 P g

ko T g f PEGE O e (s e MRS ke | E > PR & KA ¥ A Likert
BB ERAAR NAE B A P YT
(=) 1174 » hird

AEE R TR BARPIRR EafeR 0 R A IR A
R 1 'Fa‘:’i%ﬁi}i,é’}r% RIS \_}g‘ﬁﬁa-{'lrllE‘TFM__mﬁi)i\* B oo ¥ (TR
Rl R 0 AR R M E Y S s (2003) TR R £ o

x\‘\
Ik
s
PN
N
<l

Kanungo(1982)=1" 1 174 » £ % (Job Involvement Questionnaire; JIQ) |
MR AL TR A PR %4ﬁﬁﬁ\gihiﬁ%i;@ﬁa &7 i

B SRR N R o BEE P AR blde s TR F L

ﬁ
a
%

£z

b fEE NTAMFRE A (FERG REG, E BAHT BT
§’$#&&ﬁ$$%1ﬁﬁ»ﬁﬁ&ﬁ$
(2 ) 42 B2 e47

fadyA EJ‘J i__/F"}’\g}é ~ g—fﬂ’;‘:—l 1"l ;33”;:_:_ '?\2\ y B ’:g—%gljg\g Ha /F‘—;‘;’:\
FREAFEE ATOREF BB RGBSR EFE IR RTARR o
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Mt end Bb7F > 2 B B R IE skl F o o 4 'E_i;ﬁ_é'%‘ R X o i F L RPEIT
A2 EYF bl TEFLRAREEL DB R 5 T

Eop hET s T P BRI AR b T EYLE T
LAEW R B “,fgb VAR E DGR o F
72 fﬁﬁ;ﬂ\i@f’?ﬁiﬁﬂ’.l‘lﬁf%ﬁiﬁvfgé;:)i  F| P Ap T AAT ] TR Y hR 4B

Ea |

B ... j\ﬁﬂ’i‘?/{é M

T
~
|

3 — TARR chp 7 20k (Content Validity) o 5 d wv PIFEiRiBen® £ 0 T 58352
BN BRIV AT AR ERAN B ok P B RE 1 FR
~ % BE % H Cronbachalpha &4 %] % 0.967 ~ 0.964 ~ 0.959 ~ 0.944 ~ 0.947 ~
0.940 > % £ 5 24Feniy BoKE o

N R

A13 sk P o PuA P S g E R S &0k 67.6%F 63% 1 KT AR 1
®FARLA L F KGR S g B 60.3%  BREuALA FEBA S o bt S
63.7% ; BRATRI VL (7R E AT A F 0 (b T05% 0 B 51 AR 48 Ear
TioEds s 3542 K THOMBE T 5 4558 BB ERE LR L 2 6
FALR ;1 (e E TR T 0} 084 & o LFTF HIT i M AR A 1 o

% 1 dcip b ErL
(2) (3) (4) (5)

(1)if e 1.000

(Q)¥ #Fa  -0.448%*  1.000

G)EHATH  -0.222%*% -0.172**  1.000

(4 T4~ 0.282%* 0.138** 0.004  1.000
G)BF e 0.376%* 0.229%*%  0.099* 0.759** 1.000
(6) "B 2k 0.253%% (0.249%* (.135%* 0.684%* (.823**
N=413 > ()& | > * P<0.05 » ** P<0.01 -

- ~F R AR H T e Bk

EOBEK 2 A RHRER 1R R AR HE BABT o )RS
R (oo Bk la s K 1b 2 B3k 1o A B[P R

NS BAEEZ
AT R e iR - +ﬂ%z\2m7m‘*"&rﬁ"**’lﬁf%ﬁh R A e

R i R BCTE R E 5 0.345(p<0.01) » A EFRE - F]p B la EE L Y
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A HBGE S oniR i GBGER E S 0.269(p<0.051) 0 A F KB F R
KO1b EE A E RN HEE iRl R 5 0.159(p<0.01) > ¥
EREORE S TR le mEELFF R AR 1 g BT - RN L EE
BTN ARR G B RB A fg - W R BT A HIR G 5 e
RS VR 2 s f‘,;ﬁﬁm B RE GG EERFN
B3k 2a~ 3K 2b 2 B3k 2¢ A WM = AR HP SR IR Rk o Y
%iﬁﬁ@ﬁéﬁﬁﬁ’%%2%ﬁ’E@?ﬁ‘féﬁﬁﬂiﬁﬁ?uﬁﬁ%
s el B (L (TR B A W] 0.270(p<0.01) ~ 0.268(p<0.01) ~ 0.186(p<0.01) > =
wIp Rl E Y IR FORE S FIUNBRK 2a B 2b M E BK 2¢ REREALFE S A

ﬁ@‘i&igﬁﬁﬁ?&m%ﬁﬁiﬁsmﬁ%fﬁﬁ&°F“ﬁ%ﬁ@‘
GUR R A P OT N R R ok BT 2 RS F Pl
BoxkppLd ] mﬁ—'ﬁ?ﬂ’v?iﬁa‘&ﬁﬁ‘é EETRA RS S
2 TR B (T S igﬁﬁ%gﬁ
BLE e N RE A 3
THET e wEa EEeew gEe VT
A 0.049 0.042 -0.053 0.063  0.742 1.347
Py AFpR R 0.021 0.039 0.053 0.058  0.824 1.213
B -0.164%*  0.040 -0.088** 0.060  0.786 1.272
£ F 0.052%* 0.005 0.133%* 0.007  0.855 1.170
AT 0.345%*  0.016 0.270%* 0.023  0.509 1.963
i A A 0.269**  0.015 0.268%** 0.023  0.549 1.820
R L 0.159**  0.013 0.186%* 0.020  0.705 1.418
RENLE 0.286**  0.031 0.362%* 0.047  0.417 2.396
F 209.470%%* 881.202%*
R’ 0.824 0.645
Adj.R? 0.820 0.637

N=413 *p<0.05 **p<0.01

SO~ DR HF R AP A BB -%,L sxen? £ 3%

Bk 3 BE (T gﬁ;%ﬂé@r;;ﬁ&ﬁfw%% foacend fiack o B
%32~ BEA b BEICZBFEXAUMREFR - P2 EH-GFT T L
1 i~ % B%k—;%ﬁ*;;mrﬁg o TUPE %Q&f/}ﬁﬁ%}l T3 » e f20% > ¢ ¢
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Rz BiEE L ()p REE RFHEPH L FLIEFRE 2PN
REE BT IREFAMN 0 Q) Rl [ R e FEIE Y
KL (Q)F ¢ TR AP 0 B R R R A F 2 AP M Tl R
Bl £ ¢ 4 RBA G e ¢ 4 sk (Partially Mediate Effect) > @ % p % #c i&
BHD ‘;’i‘ TmalEian o R AY AREEF = 25?4 Rk (Baron &
Kenny, 1986) o % & 5% % & it 4o™ @

Bkt 1 L RAap i Gl RN LB g B Gk
0.376(P<0.01) » 1 ¥4 » 2B 5 »xinfp B Thdic 5 0.759(P<0.01) > » e ip bl ¥ &
B yop il B A - BiEE RN E I TR andp BN B K B (r=0.282,
P<0.01) > # &% = BiFi bl BL 3 HARFATES > § 1 IFHR 0 d

EECRAELE A L S R g s E‘PJI’E:% 0.371(P<0.01)+ @ % 1 174x
*AE NI RES ARZ 1S 0 SR AT I H BT SR R 5 0.345(P<0.01) 0 &
A R HBRF S B 1 IR B e P ARk TR K 3a
vEEL ﬁ’l*‘%if@;ﬁﬁb,\}@mllf#}\%ﬁ—\ L S LT X

LA BB F E e 2 1 IR ST e mendp B Gl B G
0.229(P<0.01)% 0.759(P<0.01) > ¥ :ERg F -k > H & 5% - BiF i ¥R &
T r RMBEFPM (1=0.138 > P<0.01)> # & %= BiEid ;s L R4 3 9k
WEFA TSR 0 F TR A KR N AP B TR HRN T SR B
& 0.274(P<0.01)» & % 1 (48 » 3& » 3@ fF = 422 {5 @ A7 {BF H e gip
R 5 0.269(P<0.01) > A7 ¥ s 4 i HB F Frocenp o 1 (7~ B v
iR s > Bl K 3b VR E L I zmisé%grs‘; BT e g e
LT S0 AR .

ERFGERFHE 2 1008~ BRF Hoed meanip B Gl v 3
0.099(P<0.05)% 0.759(P<0.01) » &/ ‘e p b % R IREE F 4R » 5 & % — Big i
e BE AT A 8 1 IR chAp B 2 B(r=0.004, P=0.943) ] A L &g F K& > 2 1 2
FoBIER S FIREK 3L EELF
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%3 TR HB T H oo B2 R A 4T

Step 1 o) 3
Rl %R bl R R Al R R ik R
A 0.114**  0.043  -0.020 0.060  0.049 0.042
PEAFRE R 0.064** 0041  0.027 0.056  0.021 0.039
B -0.188%*  0.043  -0.148**  0.055  -0.164**  0.040
& ¥ -0.051*  0.005  -0.011 0.007  0.052*  0.005
A 0.371**  0.017 - 0.345%*  0.016
g AR 0.274**  0.017 - 0.269**  0.015
AT 0.162**  0.015 - 0.159**  0.013
ERNLE - 0.761**  0.032  0.286**  0.031
F 189.780%* 122.874%* 209.470%*

dj.R? 0.786 0.597 0.820

R 3 4 -0.189 0.223

N =413 *p<0.05 **p<0.01

o~ I EHONER YA BN RS anend Aok

Bk 4 P E “W%”*ﬁl?“?ﬁﬁ&ﬁ%<m%%ﬁi@¢éﬁﬁ%o
B3k da~ B3k 4b~ B3k 4 = B3 Bk A WMt i R RO
£ 2 PR M e ek 1SR ’ﬁﬁ%%ﬁb LSl
(r=0.253 » P<0.01) » 1 i¥4% » £2 ]\ "E 5 527" & A8 ¥ 49 B (1=0.684, p<0.01) » # &
B AR R L AR odn BT BT K (r=0.282, p<0.01) > &
PR LRBLAFRRFEAES ) F TR A R AR
1 )/ R ﬁﬁ%*ﬁmwﬂ@mqukmm’aglﬁﬂ»@»ﬁﬁ%ﬂi
fo 0 i BAT T H PN RS IR E R R E 5 0.270(P<0.01) 0 & & f BAT R HPM R
BB 1T N B G IS ARk > FIPBER da VEEASF S R
VR AL A R R g A R PR S A A AL T o

g Aya &N R ouehip L B F R (1=0.229 0 P<0.01) > 3 T4~ &2
PEE T F A F AR (r=0.684 > P<0.01)> # & H - BiEE  FEFa L
T3~ erfp B PE B E R (r=0.138 ° P<0.01)> &% - Bt Lt 4

éﬁ“*ﬁﬁ?‘v\“f‘?*% 31 IF;}}\)\é#\tﬁ)\ﬂ}’ﬁrfF S FEPE > i AT S VR p Tl
PIE S 0.274(P<0.01)» @ % 1 (4 » i » 1w fF = 422 15 LA § P B 5 ke

BIERFE 5 0.268(P<0.01)» B F 3 s HP 'EH e B 1 v » £ 3
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Waw AT SE o FILBEX 47 EELEF > 27 FRA 0 HP EH %G A
Hiod 1 ivorm A4 BEEr o

EE G N R cena B G lic s 0.135(P<0.01) > 1L (F4E ~ 22N RE E skengp
B ialich 0.684(P<0.01) @ e P¥c s TIA FIM > B L% - BiER ;A FER
Aac g1 e 2 BEEARM (1=0.004 > P=0.943)> ki % & % - BiEE s ¥
B dc il Ao

F4 TR HP RS AR P R A

Step 1 2 3

iRl % BB e B R B R RO G bR
A 0.030 0.064  -0.094*  0.071  -0.053 0.063
Y5 HF R 0.108**  0.061  0.073*  0.065  0.053 0.058
B 0.119%*  0.063  -0.105%*  0.064  -0.088**  0.060
& ¥ 0.132*  0.008  0.098**  0.008  0.133**  0.007
) OE 0.304**  0.025 - 0.270**  0.023
L i 0.274**  0.025 - 0.268**  0.023
AT 0.189** 0022 - 0.186**  0.020
ERNLE - 0.697**  0.037  0.362**  0.047
F 72.738%* 85.641%* 81.292%*

Adj.R? 0.582 0.507 0.637

R® # 4c -0.075 0.13

N=413 *p<0.05 **p<0.01

R R T e R LR

BALPEHEOF YRR BAREBAG R PR ER B
i SRS U SN LAY RN AR T ol AR e )
P GZE AR RRT AT R PFT U ERTRETH
T A i 2 BAT A A 0 R AR 1T P enL B e ik AR Y
PR3 Rk A Z BRI o Y *fersb#r%*ﬂ ik d % #(42.1%)>
B R ERA N (354%) 0 B s B 5 AT (22.5%) 0 # i i 28 H AT
ﬁ@@gﬁnw&rLWqukWS%’%“’ B h A PRLT R RERE 0 F Bk
Tt AP O RS TR AR R L VE R o
(—) P A e Tkt ohd B
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1W%mégﬁﬁﬂnuamwwa’%k%ﬁk—ﬁzkﬁ%zﬁwﬁgm
ABBRE a2 p RS L B 12 MANOVA G 74 47 0 g % 355130 4
5 o ey Ao w%k-;%g reh k%3 > 2 F B A% -k (F=15432, p<0.01) - 12
PREF L I F B E B % R (F=18.215,p<0.01) > * 4 % o %53 e
FARET BB A SBRF R MRS EFREFLE -

*1 Scheffe 7 £y 2V R F BRI DT * A BFF LSRR gy R
Bo i Fdod 6517 0 BIA S RRARBTEEARTABTES X BT 4
PRENTIDHA R » R RIA R BT H ORGSR R B HTH 0 PR

Blh B PR BT I B R E R BT A5 R
FLERFRRTE NS F T 0%L B2 SR FRE - LR
ip%émimlﬂﬁéﬂ"%¢mi TR F B e SN A
BRI ST EERTOHTS P LA R HFLE -

%5 F % R BT A1 (74502 MANOVA 4 &

%R LR % %78 Frim o Rd A7 %ﬁk%ﬁiAqw
SS d.f. MS
R LAl R S 18.855 2 9.428  15.432**  0.065
(Froapasy) PESP 24627 2 12313 18.215**  0.077
g % B Het 250.468 0.611
PEST 277.154 410 0.676
W 4 B 269324 412

MrEE AT 301.781 412

N=413 *p<0.05 **p<0.01



20 IR FEETw  MBIRE13H 104 F12 AR
6 R A a1 v s Scheffe § £t
(D () i 95% (3 47 F [ T ok
M=) = " a2
PRANCEFT FRACET 0.468%* 0.221 0.714
5 FRAFRET 0407 0.191 0.622
T RO ET LETOHET 0468+ -0.714 -0.221 %%E
4 ERATLET  -6082E-02 0316 0194 o
& ERITRFFT TRANHT 0407+ -0.622 -0.191 e
WRACHFT 6.082E-02  -0.194 0.316
PR REFT FRATFT 0.594%* 0.334 0.853
P FERATRET 0.393%* 0.166 0.620
% GRAABF TBAAEF 0504 0853 0334 -k
# ERFTRFFT 0201 -0.469 6.714E-02 iif
& ERFRFT TRFLET -0393% -0.620 -0.166 A
FREAEET 0201 -6.714E-02  0.4689
N=413 *p<0.05 **p<0.01
(=) % IR R L TFR O P B

"2 ANOVA #17=2f87% b § * e #FFen A o e r P2 Z R B i
% 797 o F &5 4.013(p<0.05) £ FIAF ¥ K> N 43 g achd * i B
BB A1 TR A ARG M F LR o L 04 Scheffe § £t gkt B3 T S
PR B (4 b R KARR B H (R 8)T i %Ersb#r%‘”ﬁfw i®
FrBREBRFRPFTH 2N ERHRNPFTHEARF T 2 ERF
REFERERTRETY STl PR ERMFLS

207 F % B AL (74~ 2 ANOVA 4 &

¥

pd R

gpdp T REATE AgR
SS df MS F
e 5 2 2.80 4.013 0.019
WA > 41 0.69
W > 41
N=413 *p<0.05 **p<0.01
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£ 8 F WA 2 T4~ 2 Scheffe 5 £ i

TiafcL B 95% % 4f % ¥ T $ag

(D) () OH—A) RS 1 -

PR FFT FRATCET 0.219 -4.439E-02 0.483 P =if

EBAET 0.245* 1.478E-02  0.476 F>E

FRATCHT TEELET 0219 -0.483 444E-02 #=E
ERAFNET 2.599E-02  -0.247 0.298

ERERHFT TRFOEFT -0.245% -0.476 -1.478E-02

BB EFT -2.588E-02  -0.298 0.247

N=413 *p<0.05 **p<0.01

(Z) F* X B REL LR

BAEGT R R R BIFRR KT RR R Bl EFE
AT o RIS LR M S IRIFRR A S S R A ’?f?ﬁﬁ;"l S EEAH
g{@ujﬁ%éﬁ:%&ﬁﬁéi%l%iﬁ%’*pi}i pEs i

FARAREEF R A AR EFUELHERR AP BT U R

“’\

PETH S P AR EFT o B ATl EdLE E T A2 0 AT 5k
AAEIBERI A AR NS B B A BB B A MATA BB MA B o

U EATHRIEFLBE AN ARSI A O A AT VA
ERBFAB O REE B BN ETe BRI TR0 KT R
ﬁumi%¢%%~£i?%%1§\ﬁh BUELY TR RENTEL
BA R EREFLR D B FRE 8 BRI Sl T A
B M e IR HE D ﬁ%—‘ﬁ%"v?ﬁggj—'ﬁ o BEHAIAL  TIMEEFLR
HERATRE LS A S U L SR SR S AR E
FoEEE gy
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29 FHA N N B RAL T8 L R S

¥ AT A EECE EH IR
Ty i gf i |0
= Fi) R N RN LR -3 I S
T & o T iE % | v TE P
FE FE e
g
A x 2570 A | &> [3.027%% N [ § >
. 0.438 . . .
: @ 4
wue | EE| 193 x 4367 N | 2| ross|
RS 260 0.954 *% '
2 AL >
F R * to4 V ig 1.388 | x -1.126 | x
by 249 |-2.916%*
oAy j'i-ﬂ_ g a Xy
i ﬁji?« ;22 a5oee] | Sa ki) 7026 3>§;
=1 F ' ERE -
EX V| > [5.036%| V| B > 61464 NV |F >
i | 236 [6.228%F * o o
Fh|ORF V| R o109 ] x 0.816 | x
F 3 _7.372%*

N=413 » * p<0.05 » ** p<0.01
a B @ E#>=3542 M E#<3542 -
b & P RBAE FT>=455 1D IRBE <455

Vi HELE o x: ZFLE -

FrasEmfaag B - LRa - ERFLHE B A o
¥ % Ralcnzifeny » i fek § 8 MR G

WA F PR A HIRB D it 4 o B TR R R
FoFWEFNLFNETAR B ERORET > ZFM 20T 278
S- PARAGDLF L F AT M 27 R - X FIRE A L S

T2 el BEMAP EARFRT 27 - 7 g6 v EeffiEi
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FIOIAZIMaPREPFORLD-T2P e 8- BFE3 AHRE DT
ll%ﬁ%géﬁﬁi ﬁv& sl R (2 AARE TR IR 0 SOP) By 3 p e it Rt
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4
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- BIP o MER-BAE CHA if? Je P ERDER B ALY
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%P BEHRNE SN E 2 T o e b E
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BEEEORFRE GO EHERPEHERR o T B DR KT
—Jg P AP R T S s g o Bilde D NP PEIR B (T e p
PESAITOR ARG RS F AR E R EAPLEHL AT
cArkBIPPN ST AT A G R AT REHROFT o LG RER
1EPE R T d A - BRPAOFL W RT G AT AR R PR
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(Z) T FFE 2 HF* a2 v BFad 2%k
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e R EA B A PR Hon pEE e R AR 1 i AT AR R R *ﬁ%ﬁ

oA ¢

I EPE O A B A AL FERE ~ £ LRI Fenfe R - & 7B 450
FLEPERP I ITLERAVZ PAGEE dok- BRI IRE 7 E4R
fednit gl g it P EEEV 2 R G HENYRIR 2
%grsb CEBRFN AR ERPPEARSNIER T IFHE N EF Y Ak
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(;) POEAT A~ H AR HERANH L T ek ook
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JEAT B Focn B P h L > B RN o RS AERTN S Qi B2
LA HEP RS R A T E R o Bt V% ERIT R ARR 4 % PR

IEFTARFEL AL P 1 S TR LFAHO N L R 5 A
SR RS P HBEY R ERFT e B A LR fE RN R

¥ e b o #5245 B (Internal Locus Of Control) > 325 #F A TR B A7 ik
oo S Ep e A ER LB Fpt a1 FERE LV hE {F aiE s
R R TN TR

Fo G UETHBEEE BRI LA R EREHI R
FRE v mFR (D)7 AR Sond p B R # T F sk
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Abstract

In this study, service quality of chain restaurant industry, service recovery and
customer satisfaction are the research topic, and the role of customers to discuss the
WOWPRIME and the Group's catering industry. There were 520 valid questionnaires
out of 540 questionnaires.This study through questionnaire statistics empirical
analysis,and study results showed that: different background of customers, their
viewpoint is same for quality of service; among (1) Customer awareness of different
aspects of the quality of service found that included different age, education, the
average monthly income and the years of work experience of customer ,and their
perception of the environment and security dimensions are significant difference.(2)
In customer satisfaction, awareness of services, customers of different ages and there
are significant differences in safety and professional information in terms of adequate

ViEWS.

Keywords: Chain Restaurant Industry, Service Quality, Customer Satisfaction
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Abstract

The main purpose of this paper is to analyze the position of logistic service chain for
bike retailor industries in order to upgrate their logistic service performance. The good
or not about the operation model of logistic service chain for bike retailor channel
affects not only the cost but also the service performance. The three feasible modes of
logistic service chains are constructed, and the quantified SWOT analysis method is
used to assess their comeptitive postion. Results show that the Model 2:
Cross-docking mode of logistic service chain located in SO quadrant. It indicates the
advantage in the internal strength of their respective cost conditions and in the
external opportunities of service performance conditions. The Model 3: Multiple DC
mode of logistic service chain located in WO quadrant, it indicates the disadvantage
in the internal weakness of their respective cost conditions and in the external
opportunities of service performance conditions. The Model 1: Single DC mode of
logistic service chain located in ST quadrant, it indicates the disadvantage in the
nternal weakness of their respective cost conditions and in the external thresten of

service performance conditions.

Ketword: International logistic service chain of bike retailor channel, postion,

quantified SWOT method
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