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Abstract

The establishment of tourist images for the tourist development of the areas has a
importment influence ,because a tourist sightseeing places in the area of the image
will determine the development and stagnation, and the formation of tourism image is
divided into three stages, whether in pre-travel, in traveling and after traveling, the
city has always existed and the continuous process of change and impact of tourists
tourist image. In contrast, tourism imagery research has become increasingly diverse
and rich trends, many scholars of tourism imagery and other information on the
relationship between variables, but more to perceived quality, satisfaction and other
variables as the main research variables, but in fact tourism image points into three
phases, each a major impact factor should also be different. Therefore, this study will
be sources of information types, the number of sources of information, demographic
variables for the pre-impact factors, exploring the relationship between tourism image,
and to further explore the formation of the tourist image of the three phases, for
perceived quality, perceived value, satisfaction and behavioral intentions, what

difference in the degree of influence.

In this study, go to "Lukang" off-campus teaching as the sample of the university
students, test facilities in three stages, each stage of 250 copies of each issue, issuing a
total of 750 copies, 705 copies of valid questionnaires , Using one-way ANOVA
analysis, regression analysis and linear structural model as a data analysis method, the
result of (1) source of information will impact on the tourism image, especially the
effect of friends for the best. But the number of sources of information will not affect
the tourist image; (2) For all stages of tourism imagery perceived quality, perceived
value, satisfaction and behavioral intentions have a direct impact, and the degree of
influence due to the different stages have different degree of influence, of which
tourism image for perceived quality and behavioral intentions in the second phase of
the best impact, while the tourist image of perceived value and satisfaction for the

third phase of the degree of influence in the best.
[Key Words] Tourism Image, Perceived Quality, Perceived Value, Satisfaction ,

Behavior Intention
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Abstract

This study examined three main effects of perceived organizational support on
organizational commitment, in-role task performance, and extra-role organizational
citizenship behavior, respectively, and also examined the moderating effect of power
distance on these generally well established relationships between perceived
organizational support and work outcomes. Drawing on a cross-work unit sample of
135 supervisor-subordinate dyads from manufacture industry and service
organization, we measured constructs with different sources in order to reduce the
possibility of same source bias. To enhance the clarity of the causal relationship
among variables of this present study, questionnaires were distributed at three time
points. Results showed that power distance altered relationships of perceived
organizational support on work outcomes, in that the relationship of perceived
organizational support on organizational commitment and on task performance was
stronger for individuals scoring low on power distance. From a practical standpoint,
managers in manufacture industry and service organization that hope to increase
employee task performance and organizational commitment could take actions to

enhance employee’s perceived organizational support.

Keywords: Perceived Organizational Support, Organizational Commitment,

Organizational Citizenship Behavior, Task Performance, Power Distance
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Abstract

Implementation of the National Health Insurance program is a great challenge
faced by hospital managements. As patients becoming increasingly demanding on
medical service quality along with the establishment and expansion of other medical
institutions, competition amongst medical institutions has grown more intense. As a
result, hospitals are facing the issues of retaining existing customers while attracting
new customers amongst a limited source of patients. Thus, the formation of customer
relation management (CRM) systems will inevitably become an important
competitive advantage in the development of medical services.

This study used cluster analysis for its investigation of Taipei Hospital,
Department of Health (DOH), with the outpatient population at 387 people, and
further divided the patients into four groups which are high importance and satisfied,
high importance and dissatisfied, low importance and satisfied, and low importance
and dissatisfied. The research suggested different CRM strategies for these four
groups of customers to Taipei Hospital as a reference when managing their customer
relations.

Results of this study show that group 1 (high importance and satisfied) is the
largest group. The hospital-focus and service projects carried out by Taipei Hospital
are consistent with patients’ needs who also felt that service quality exceeds or is
within the accepted level, making them highly satisfied. The second largest group is
group 2 (high importance and dissatisfied), and the hospital should direct its efforts of
service quality improvement based on customer needs, specifically on areas where the
patients felt is important but actual services did not meet their expectations. In group 3
(low importance and dissatisfied), the patients felt that the important services
provided by the hospital is less important to them. On the service criteria that the
customers felt is important, the hospitals failed to provide satisfactory quality. In
group 4 (low importance and satisfied), the patients felt that the important services
provided by the hospital is less important to them; however, they are still satisfied
with the services provided by the hospital that themselves felt was important.

With the rise of customer consciousness in addition to rapid changes of demand,
there is an increase in the importance of CRM. Hospitals using CRM will be able to
investigate how to improve two-way communication with the patients in order to
understand the actual needs of the patients. The spirit of CRM emphasizes
understanding and having a dynamic interaction with the customers; hence, how
hospitals use CRM to improve customer demand and improve consumer loyalty will

become a major topic faced by hospitals.

Keywords: Quality of Service, Customer Relation Management, Cluster Analysis
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Abstract

The total number of available rooms in the B&B business cannot be easily
adjusted with changes in the operation environment in the short term. This research
hence adopts two types of data envelopment analysis (DEA) to assess technical
efficiency (TENC based on non-controllable variable DEA versus TEND based on
non-discretionary variable DEA) of 51 B&B businesses in Taiwan’s Sun-Moon Lake
Scenic Area and compare it with standard CCR DEA efficiency indicators (technical
efficiency, pure technical efficiency, and scale efficiency). Revenue efficiency is also
evaluated with per-person room rate data. Lastly, this paper employs the Tobit model
to appreciate shock effects of the occupancy rate and room rate on the six efficiency
measures. Major findings are as follows. First, as the total rooms available are
regarded as fixed or quasi-fixed input, the efficiency frontier for input-based DEA is
greater than that for standard DEA, raising the number of benchmark businesses (19
and 13 by TENC and TEND against 6 by CCR as regards those whose technical
efficiency is set to unity) and the value of technical efficiency (0.819 and 0.705
against 0.624). Second, the combined result from CCR and BCC estimation shows
that only 6 out of the 14 businesses with unity pure technical efficiency are at the
optimal production stage of constant returns to scale. Third, average revenue
efficiency is 0.715, suggest a potential increase of 28.5% in revenue for the B&B
businesses, while slack variable analysis implies the potential of a 58.27% increase in
the total number of guests. Fourth, Tobit regression results demonstrate that
demand-orientated strategies such as a rise in the occupancy rate and a fall in the
room rate help to improve operation efficiency and raise profit.

Keywords: B&B; Non-controllable Variable DEA; Non-discretionary Variable DEA;

Revenue Efficiency DEA
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Abstract

To harden the Economic recovery, the government aim is to enlarge the domestic
demand which retail business play the major role of it. That’s the reason why retail
business research became a popular and hot topic and this understanding has been
verified by many scholars. However, few studies have explored how the employee
service quality affects customer satisfaction and how much that is affected by the
offshore retail business. The research is base on the top two retailers in Penghu and
the methodology is sampling survey 400 questionnaires (i.e. 200 per store) started
from Oct 20, 2010 to Dec 2, 2010. By using stochastic tool to figure out the difference
of these dealers in the area of customers’s perception-expectation. The result induced
the top priority of improvements of farmer market: parking space, location and the
clear indication of label. Regarding to Pxmart, the manner of service, proper
purchasing issue solving as well as the waiting time control for pay bill are the priority.
The research result will share to dealers of offshore island as a reference of best

practice. The goal is to achieve the better quality of service.

Keywords: Retail business, service quality, customer satisfaction
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Abstract

Recently, Taiwan economic industry sector trends in internationalization and
liberalization, but because of the Penghu County industrial distribution is uneven and
outward movement of the population, urban and rural development is not balanced,
Penghu County industrial development is the basis of discussion also discussion on
the future development of Penghu County. In addition, the Penghu County has rich
fishing grounds and tourist resources, but, subject to weather restrictions, the traffic
system cannot be effectively integrated, and various factors such as lack of whole
open method, inadequate development of local industries, unable to create sufficient
employment opportunities, cause a brain drain and ageing of the population is
growing. If we can improve this phenomenon, together with the Executive Yuan was
formally approved in 2003 13th allowed international passengers and local residents
from Penghu Charter flights in and out of the airport, Penghu County officially
became the international routes and in March this year the economy officially
promote Penghu County for low carbon plan demonstration area of the island, to
involve the entire energy supply more than half of the island to make full use of
renewable energy resources, actively create the Penghu County became international
low-carbon island. Therefore this study intended for Penghu County industrial
development and employment of the population and also on the basis of competition
policy analysis and research of the industry, to provide relevant offer to industry and
Government agencies for reference.

Comprehensive above, this research elected Penghu County for regional range,
and tie over actual data, using location quotient method (location quotient,LQ)
analysis Penghu County of industry structure, will industry Division for Foundation
industry (basic industry) and non-Foundation industry (non-basic industry), and to
measurement economic of research method be analysis population and employment of
related multiplier effect (multiplier effect), to discussion Penghu County industry
structure of development. Industrial parts to the Penghu County basis and TOWS
analysis and discussion of strategy matrix based on SWOT analysis industry situation
and competitive strategies of the industry, to explore the current status of basic
industry and recommendations of the Penghu County's future development strategy.

Results of this research are as follows: (1) In Penghu County is based on farming,
forestry, animal husbandry and fisheries and tourism industries, secondly found after
transport storage and communications sector and construction industry catch up with
the trends. (2) Through competition policy analysis of the Penghu County unique
geographical advantages and opportunities and through strategic alliances with
industry-university cooperation can create win-win situation. By the research turned
out to, the use of economic base analysis method and analysis of competition strategy
under the dual analysis of, basis for Penghu County industrial development can create
a higher degree of added value.

Keywords: Region Insular, Penghu County, Location Quotient, Basic Industry,
Multiplier Effect
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100 & 12 AR

24 EARAHITT LR APMAT Y
it % Py oyt R N
North % I 87 % B S| Location | #& ) é@f ¥t 2t %ﬁiﬁ* ¥ o
(1955) Ak Quotient | ¥ R A EH ok B E L P £
AT RE ARG Pl ok < 5
S R S o
ER SRR ch | R Ed S
Moody b F WS s B | Location | I * A W B TR B OF AL T EPH
Puffer | & * 3 #ic © @ %27 | Quotient | TR % A ioock & S E o
(1970) | 3 &G 42407
McNulty iP'J e R ¢ | Location | It 2R K w8k F X ALB IR E F oD
(1977) | AR AT Quotient | # £ & Tl % AT AA AL ﬂ}fr,z &
R R 2T A R IR iR o
Isserman | §I* % =7 #ciZ 3= | Location | M FH 2 ﬁ‘" BBty B2 SR E T
(1977) o T3t 52 B2 | Quotient | $H3% R IR D ARR b ihig gk o
LeSage | & * B AHSEAL | Location | #-E K ® A A A(] v )8 AR A (S
(1990) | BRI Rl = 38 § # | Quotient GCIAE T NEFELE o EELG D
E WAEFAAAF LB T M B2
#F3t
Brown T B A H ook Location | A& & 7% 4 & Hp 35frak m
Coulson Quotient | T oI ¥ T 7 B B W A AA Er 2t
Engle ARAE T ABEFRFEFTR
(1992) A
Bergman | 2 ¥ fe® & £ ¥ 2 | Location | Z# mEHRAL 325 B RA L ‘Sv i
Feser LA E* crvt i | Quotient | FlEc-H ANV RELSPHEDRLE
(1999) HY U R P& (T v g
HEB 3272 & 2 % g ¥z
d oo
Marcouiller | % ¢F ik 7 iR+ > | Location | #§ EiRk FEeztH R AR 31 &L
Prey B 0 4R R | Quotient | TR * R e { B L B A
Scott | fFi FIL1E 24 TR AOME B R A M BN B G
(2009) x e s o
FE PV A B EALFE LTI E oA R Y D
FRLREFEZEZ CAANFEI RIS RIAEFEEAT L oA AT 2B
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PENFHEPML AR AL SR E R B EARAAIE R AT R A
PA FEEEEBRBNEPRZAEFE L
B A AAAARARE B RERRE DI FH P RASNARARE e

Bl g gl my 2z iFAr ‘ﬁ‘ﬁ,%‘»‘_’%ﬁ'{ﬁi%i&*% o

& /?ﬂ?’éﬂl?ﬁ?v ,—r,;\)i 'i—ll’—”"}

u\‘
-
=1

o BB EARAHER/E WL Lo o453 2 23
- ERARFT LB AL
EAA#H® %S S J Robert Haig 2 Roswell C. McCrea (1928) *#74% 41 » @
i6d H.Hoyt (1939) 1 R « f I R GAEH 1 & £.4 A # (basic)
BRFE (service) @ 4 WA A A ti> 4 RBP4 o 2 (54574 d1en
A AL R gy N (export) (OELELG A o R T R BT R S 0k e
B ird A o BRESFIFEA SN L] 'J?piéi?Pﬁiéﬁe?lﬂﬁ » By jre g 5.
RISE ~ 3 3 Fro iy 5 e b

BRSO AL GRFR SR e P BT ARG S A #HA
AR

(R SuE A R ke

¥ (basic industries) > BEFRBEP I F A2 HE fﬁ%] EIEEE- - S |

N
i<
\\A-
E\—
@
7N\
>
o
:5
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o
=1
Qo
c
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—
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%
I
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@i
S
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\
e
|
S

T F ot T Ede (2007) 4p EAAHILG A AT - BT Fh S fRg

B A A FAE R RO S RS AL 11 ERB LAY

FER 2 R 2007 - (4 BSRRERSAS) - [l A - F1210
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EREEA®RNF 2 EFESBALAME ST RRES RIF o M ERB

It
Rt
b
St
hd
ﬂn’\
.
T
ETN
f

HApp g FRRIE ~ R H e WS s
R F S R R e L R g%ﬁ%my;agp
FRANPEL R AHAELZREBE AL - AR O FITRREGZMEF I
Ay R F A4 TP (multiplier effect) » & 4 & 2 @ g AN 2 g
BAR% - %gc} AFER BN AR A £ Ra Bl AAA XS HREL N
Ao TG NP BIERAAAE FAERF) LR EERR 2 E2 T
F’E@*ﬁ?%%ﬁi?@ﬁ% A ﬁtf«ihféﬂifj*ui SN
R S T LSS Y T Y

S RHABAAHAB L L RL DR

B SAAHLS AT G AR B2 A E S S AHA FrAAHA S

BAKE o - R ORADZEG T S (B Ha o 1981 & W2 > 2008 ; 4L

&

ARy HAEFZ

% iE 0 2010) :
(=) E £% (the direct approach)

ME e R Ao v pEE R U BN A EUERE RN

am

RAAL A ABAREA TP o BFHFRFAR TN R ot

Ty
72 o

AN

ik

(=) ®B3k72 (the assumption approach )
AFRABDERBRPE S AHA R P F 5 22A#HA FLF BRATT
Wi Ffrh g F 3 BB p DRAZF AR NAF 7 @R FAof F 2 IRG

PR SR A HEBEATL Y BB AR 2 2w R R LS
PRl et R R R T R R REARES D FRAFL R REN A
A B

#mi@% AT arib H MR E A T g o 2R R R

£

FAC i 2AL LR R S \mrikvmﬂﬁwo&?ﬁﬁ“%ﬂi—’m
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AP - AR AAMARE I FE - O BT RTSHAE S AN
(z) &7 &% (the minimum requirement technique )
PRALTERBN A SN2 5o g FoRE 4z 0 )l kB2 300 )7 4R
SE IR bR A AR E AR P S ARG RS B E
i ehE FgRT o o eri ) R L‘xﬁé_iffbi AR sl - AEY )’j‘*ui
AdRB 2 R R BV RTLEAER ﬁ’»l"ﬂﬁ“‘ Al AR o B A
&*"é@ﬁfi‘% FPRATESENE W LALE é@ﬁfi‘%aﬁ
ﬁ’%%ﬁ%ﬁiﬁﬁﬁéiﬁﬁi‘&°
QRN b5 X O (R o T
SAAH TR B TR B RBEAY S EY R S 2R g A
FEA R ERFERE BPALRMNEAFL éﬁiﬂ*i‘c SR ﬂ&ﬁbﬁ E SR
i@ﬁﬁﬁ%ﬁﬁiﬁﬁﬂi‘VﬁQAFL%%%&Emt%ouTﬁﬁﬁg
HL AT iE 2 AT BB P
(" ) T fi".ﬁﬁ #c
FOERHEZALET AFEREPAEDEEL N ORR 0§ R P EKEAR
SORETEAEG BY AL RS TP A ERAE AT RN il E
ERPARG o T N A T AT

Lo=2¢ (1)

IR RERVBERCTERT TLRA RSN L AHA E A H A o
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B o A AT
1. $LQ=1p (Tei/e=Ei/EM) 27 %H2 T L& BT RIOGHR
o BN ARG EFEPN DT R PP NoL gk o
2. $LQ>1pF (Tei/e>EI/ER) 27w H A EE 4

£
HAE  FIARTTHFAELGRS

N

%4 TRELEBP LT R mE e
2 AHAK -

3. FLO.<L1pE (Tei/e<Ei/EP ) 2 7w HZAL RN L0 0 %
LRV HAFDOFT R CFRPERF AL TR F R H AR
mHAEF

gt @R e Ao FLQ >R (Tei/e>BI/E) Y BN LI E R
S SRS mf&&fﬁ% 4 v (basic employment population) > # 2 & chg 5.

FERBATZIE RN Ko e EFELJIF T AEERENE B A E
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) B E R AAGE S AR 2 B R E R K

By EAEEPN LA FEL KR HKL ’E"Jéi?piéﬁﬁﬁ%,; AT o P
s
1 L L.Q. 3% mé_#%&?ﬂﬂ—#b‘l,o(r*};ja‘\i%@é_%é 7\5&4\%@#&\"

FAAGE )
2 PEBHAAEE é&?"‘#.— B3k BEI i A %2 E_’xﬁ%}ﬁ#— A v Heo el
e~ErEdz s ooei/eR 4 7R AEREREIA L ﬂ;ﬁ}é}_&r;b?,

Ei/ERI# 7ML REETH I A E BTG g Lot o

BEi:(%—%)xe (2)
e, e
_(E_E)XE' (3)

#-(2) 8 E5- iiiFa“,értu ei/e> ¥ {8 :
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BE,_ EJE

e /e e /e 4
———»BEi:(l——E—)xq
L.Q (5)
AR AR L ARGEE (EBE ) 7T @Il R L R v
# (BE)-

R ",q* ‘“&(@iﬂféﬁf$&4rﬁt&£)~vwaw—g

3% 4 g (NB)-.
F T AR A AT R R L R T R RFL I TR
fej (multiplier) 2 28 - 4~ St RAGE T HRFEE 2 4 7 e PR AT
A rr ¥ 3k #c ,(employment multiplier ) 22 T « v sk #& (population multiplier )

SRR

& T RN &2
- EPRLAE2ZREF K
FHEREPRARALE LTI ANEPES RAEFE RAEL R F
BELFFEREPRZ R il > B4 NEPM AHME Y -
AFTZFRRREFHFEPFRAT R FTEAS FTREFL OB TR IR
R s AR+ 4 & (1980 &) 2 A W4 -~ & (2009 &) 1t » PR =

P2t E P ERREEPIRL R EFE (LQ) 4T & 59 ¢
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100 & 12 AR

%5 BPMINAFLFEPEE
1¥ PRI* ¥

# B | HFE gl k2 | # il i @

hte |22 F | wE |3 BB E | JRAE
[ * BERE K 3?2 * ¥ arg | £
1980 |2.3310 |0 0.2074 | 0 0.5424 | 0.4219 | 0.4483 | 1.4908
1981 25963 | 0 0.2058 | O 0.2546 | 0.4023 | 0.4340 | 1.4320
1982 | 25372 |0 0.2049 | 0 0.2632 | 0.5073 | 0.4213 | 1.4881
1983 | 24518 |0 0.2695 | 0 0.2805 | 0.4995 | 0.4246 | 1.3518
1984 |2.4192 |0 0.2491 |0 0.6019 | 0.6072 | 0.4205 | 1.4548
1985 | 2.3864 |0 0.3095 | 0 0.5987 | 0.5832 | 0.4022 | 1.3935
1986 24467 | 0 0.3057 | O 0.6294 | 0.7046 | 0.3953 | 1.3609
1987 2.6456 | 0 0.3026 | O 0.6276 | 0.5973 | 0.4084 | 1.3488
1988 2.9465 | 0 0.3078 | O 0.5985 | 0.6765 | 0.4084 | 1.2954
1989 3.0334 |0 0.2569 | O 0.5797 | 0.6713 | 0.4157 | 1.2825
1990 |3.1153 |0 0.2776 | 0 0.5473 | 0.5678 | 0.8354 | 1.1417

QFM KR RIp AR A PR 2 T ARG RS
kT F F (2006 &288) ¢ gL A 2R
38 @ pRArE (2001 & 270 ) @

W N
77‘_\2.—1—':

B pRirE (2000 #rits) ¢ 7 ARG 2 2 dARLFE PR 2 AL GART] ~ <
2ORAIRIAE - B EPFRIIRBEZ KT IRIFE

HUpRIAE (2007 #5) ¢ &2 FRE 3B AE B £ P F2 JFRBE
FrcE B~ R AIAL & 2 T R E PR iR AL g 1 TR

¥-2%
B ¥

FECE -

S Z KPR EES o

s

RS T ELESY TEES SR

FEMEEGEZIRAE IR IRIEE AL EIRIAE

DX TR BT IRIAE -

L IRTH
i
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L5 EPHLEA YL F w it (F)

1¥ PR

# Bk | FHE gl k& ¥ [ i 2

e 5 1 i3 a3 i3 B2 | JRIF
[ * FRE K ES * * @ g | £
1991 2.9835 | 0 0.2954 | 0 0.5367 | 0.5603 | 0.8576 | 1.1612
1992 3.0178 | 0 0.3107 | O 0.7743 | 0.5669 | 0.8927 | 1.1461
1993 1.9340 | O 0.3914 | 0.0278 | 1.3820 | 1.0761 | 1.0502 | 1.0647
1994 1.7823 | 0 0.3998 | 0.0278 | 1.2848 | 1.0597 | 1.0502 | 1.1775
1995 1.6743 | 0 0.3260 | 0.0278 | 1.5927 | 0.8320 | 1.1356 | 1.2104
1996 1.5938 | O 0.3625 | O 1.2613 | 0.8882 | 1.2407 | 1.2705
1997 1.3075 | O 0.2232 | 0 0.9725 | 1.1500 | 1.2352 | 1.4741
1998 0.9981 | 0 0.3140 | O 1.2637 | 1.0681 | 1.1467 | 1.4672
1999 1.1006 | O 0.2186 | O 1.3498 | 0.9349 | 1.7931 | 1.5865
2000 0.8282 | 0 0.2307 | O 1.1047 | 0.8493 | 1.9125 | 1.6652
2001 0.8289 | 0 0.2267 | O 1.1792 | 0.9482 | 1.8133 | 1.5520
2002 1.2517 | O 0.2298 | 0 1.2255 | 0.9103 | 1.2401 | 1.7445
2003 1.2505 | O 0.2232 | 0 1.2419 | 0.8875 | 1.2001 | 1.8611
2004 1.3451 | O 0.2148 | 0 1.1796 | 0.8647 | 1.1788 | 1.5711

AFAKIR g R PR L T E AR RS

KT F (2005 & 0078) &
54 6 RARE (2001 & 12w ) &

.

FECE -

i pRiE (2001 #1288 ) &

2ORAIRIAE - B EPFRIIRBEZ KT IRIFE

pE A

L& -

RS T ELESY TEES SR

FEMEEGEZ AR AE C I FIRIEE AL IRIFE B A PRAE

FERFGEEAEALTE FRFGEAALRT 2 L ER
NEFRERTIRBE

HBupRar¥ (2007 #18) ¢ g &2 Radk -2 AF - ¥ - P F 2 HFRBE - L EIRGE
CaFIAL G R 2 KV IRIEE C PR IR AL G 1 (IRARE i R
S Z KPR EES o

¥ 0HFRERP

BpE ¥
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2005 0.9920 | 0 0.2141 | 0.0294 | 1.4798 | 0.9915 | 1.2204 | 1.6570
2006 1.0447 | 0 0.2081 | 0 1.3954 | 1.0728 | 1.1905 |1.5112
2007 1.0843 | 0 0.3106 | O 1.3920 | 1.0750 | 0.9476 | 1.7378
2008 1.0808 | 0 0.3004 | 0 1.3734 | 1.0589 | 0.9369 | 1.5611
2009 1.5356 | 0 0.2987 | 2.7236 | 1.0571 | 0.8006 | 1.3825 | 1.0537

d £ 5 &F“T_T B R ,—r,é"% L & j\”%ﬂ‘ ‘%'#?C'—ﬂr—"’k’t! is FRZZ"«*F B E /Pg;r,f‘if'_
Q%é{é_# v ¥ rv» B /Fg,-Er‘;é"TTgﬁ:m/qﬁ '”L’«'}'jf)’;:\% 'F«]L" ) 8B /FB/T/J méﬁ:/ﬁg}%ajifljﬁ
LE g B AR R R L F R IR E R

fedpin AR E R U PRSEER EE S Bk RE > RIEPRDRAA

]"}){i g%r_ﬁ‘r‘]ﬁﬁ‘gr}o
AEARIIF S ERERH B EE LT E R PR A0 P

PR R N R AR (M3 120108 10 )T AL B PRI A W (7 Ao
FEPAFET L6270 Y B N HF 6F0 A - A FR L1567 B kA

PF 48R B9 Lk EAEL RO - SRR AT R B0t B R 1993 4 A2 iR 4

N

w

(BB BLEP *i% FHEE DRG] B FEP R REEE ER 2 B4 F A0 &

BOTR e B AT F R T FUEP Y O R L
ESTS SRS UEEEER S S I VL TS S3-EE TENEIES

BehEa o) A5¢ FE B E ERARI AL ES R P KL 19938 4
PR B I G 0 50T P e B o
S BPRLARLARRE A v AARAREAT
Ryp o CAAH S T2 ELEY > FHAF L HFEFERAN - B TIER
ZAHEAF T RENS AL ARREA T TN RBIEART IS
2 3

(=S
e

A e a1 S Z o s B ,
FURRNEPR G AEAFLRFEA T L8 HRRE IR LR A A
677

AT I ALARE T 4T L
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2OEP R AA K A v AR AT Hix: A
1 ¥ PRI% %
1% H

o I R O I B A T s i i

) 2k . - E T e
) * 5o ¥ F ¥ - A% . -
1980 | 11420 0 0 0 0 0 0 3621 | 15041 | 28959
1981 | 13527 0 0 0 0 0 0 3319 |16846 | 28154
1982 | 13329 0 0 0 0 0 0 3936 | 17265 (28735
1983 | 12435 0 0 0 0 0 0 2863 | 15298 | 30702
1984 | 11733 0 0 0 0 0 0 3752 1548531515
1985 | 11619 0 0 0 0 0 0 3389 | 15008 | 32992
1986 | 11826 0 0 0 0 0 0 3182 | 15008 | 32992
1987 |11818 0 0 0 0 0 0 3103 |14921|32079
1988 | 12552 0 0 0 0 0 0 2736 |15288 |31712
1989 | 12066 0 0 0 0 0 0 2644 114710|31290
1990 | 12222 0 0 0 0 0 0 1366 |13588 (31412
1991 | 11302 0 0 0 0 0 0 1527 (12829 | 31171
1992 | 10698 0 0 0 0 0 0 1402 | 12100 | 30900
1993 | 3864 0 0 0 1382 | 566 96 547 | 6455 |29545
1994 | 3072 0 0 0 1108 | 451 96 | 1508 | 6235 | 29765
1995 | 2416 0 0 0 2233 0 239 | 1738 | 6626 | 27374
1996 | 1863 0 0 0 829 0 388 | 2129 | 5209 | 25791
1997 | 941 0 0 0 0 1043 | 381 | 3859 | 6224 | 25776
1998 0 0 0 0 835 510 | 256 | 4140 | 5741 | 28259
1999 | 274 0 0 0 1037 0 1327 | 5176 | 7814 | 25186
2000 0 0 0 0 284 0 1431 | 5593 | 7308 |23692
2001 0 0 0 0 456 0 1346 | 4979 | 6781 | 25219
2002 | 603 0 0 0 552 0 387 | 6402 | 7944 | 24056
2003 | 601 0 0 0 584 0 334 | 7866 | 9385 | 23615
2004 | 770 0 0 0 457 0 303 | 5453 | 6983 | 27017
2005 0 0 0 0 1297 0 361 | 6344 | 8002 | 25998
2006 | 86 0 0 0 1134 | 611 | 320 | 5074 | 7225 | 27775
2007 | 156 0 0 0 1127 | 628 0 7218 | 9129 | 25871
2008 | 150 0 0 0 1088 | 500 0 5751 | 7489 | 28511
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26 ARGE L T S ARARE LT () W s

1% PRI %

: F HG e A L

S I ek - T I R b I vl
: %2 y o | B AR e | AR
5 . i3 - i3 . PR .
) LR . v o Fd | FA O RE

ook s | F O F | ¥ sy |

L GF| L | T AT
2009 | 1046 | O 0 | 633 | 162 | 0 | 553 | 102 | 2496 |34504

L~EPRZ ,‘T‘u 2 A v FBAFEAFAE L HL o ¥
j\,{ﬂi‘«f GSREL ﬁiﬁ o Y /Fgﬁzﬁ%fﬁ&éfi&&&i&,#& rﬁ;&_&&i}a
;’% A ?—Lj\-—gr;ié% /n\‘;—:l _ﬁ I@;/j} %ﬁt"’b" AT %&7 .gs LE o ?

Y
3
W

R
OARHEE B R 2 - PRAATE G ﬁﬁg’ﬁ“ v ‘ffg‘%? R0t E=p i M OS AR
T F AT % 2 SWOTA 47 2 TOWS H vt 4B A f7ie (7B A #A £
2R E LA F R Ptz R B R R R

“‘%%%&Qﬁ

T
&
i
¥
E
,«}

Bk R RO AR R R S 5 R g &2 (ordinary
least square method > f§ FLOLS) fo 3= 425% 2 Sodic > & 5 & 3% JFiicd] 2 & & BX
Al e

L AHAFLAAGE A T EHARE T R P RS - R
e=f(BE;,BE;) (6)
et TR MfiA@:

BEN # 77 0% % & % BA# A F 2 AL+ 7 ik

2. AHAFLAMGE L EHARMGE T PP RS - S

NB=f( BE;,BE,) (7)

NB # 73% % Li’s?{ﬁ* ESRE
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BEN # 77 0% % & % AW A F 2 AL+ 7 ¥k

(=) JeE R AR 1
e— 32227015 + 1.088BE; + 0.150 BE, (8)
(32595) **  (16.575) ** (0.797)
—0.926 R? =0.920 D.W.=0.527
e— 25206583 + 1.328 BE (9)
(19.200) **  (11.260) **
—=0.819 R? =0.813 D.W.=0.715
NB= 30082.724 + 0242BE; — 0.755BE, (10)
(29.746) (3.603) (-3.918)
R2=0.664 R? =0.639 D.W.=0.520
NB= 25296583 + 0.328 BE (11)

(19.200) ** (2.778) **
R*=0.216 R? =0.188 D.W.=0.715
Go)** g x4 o > %i;‘%if;ﬁ? BT tiE B 1% B%REE KRBT LAY
PO v e PRk 4 v e BELY BE2 A W5 R kR 2 4

i FR%Z»*%&?&&;T&‘ ¥ A fcod BT B msmmﬁiﬁzﬁvﬁxgk@# ¥ o B

¥ TR EA v Ho @ H ok 5 1.088 TR A R iRbdcE R e
FABAEH A LE - R EPRP Lk 4 B 4 1088 5 o m(9)50 Y v e s

(8) 4k % m a&)’j*ui& r#o@m BE R %\Wﬁ.\&»j‘i‘ TR E 0 T
ug}@ﬁa«a A v o % BT fm\uﬁk@*$ AT E R RS
SRS qﬂ},k v Haklich 13280 B A T & Aﬁ&j‘i‘ﬁ(#i‘g%c 18>
i fm\\;ﬁa«t Av g4 1.328 B 0 I (10)5N ¢ B Ridtc e FRA%

L BAGRE B2 AAGAE  fe Ffeoth & 0242 2 -0.755 0 4wl 43
So BRI FOE 2 R ORI E L R AGRE L R e 1 SR AR E g 0242
Boebsf s 0.755 Renp s o B(11)50 Y o ARG A BH A AR L 2
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Fderc sk 5 0328 4§ ?r:,fl_aﬁffui AfcHg e 1 H - pF s ;Lg@;‘j@:{ 3
40 0.328 B o 1 fRARL ¥ R B 9& F1 &% (variance inflation factor - #§ % VIF) 2}
FHETET G2 A2 P B S 3FmMe $iiz VIF#&E Y > 10 &+
[ESE & & SRS DAL [ U

SFE It ’T} FREAor %7 BPMET L AR A ESEE %ﬁvﬁj‘f»
EATd Lo ARAGE A M B BFL AR AR EF BT RT B
Wibip b F2 2GR A T Y

S~ AT REA
LRFHREL L ATAAGE A v HBE)H G 4 7 H(TP)2 R fore
BB (TR MNP R TR e e 7 R Rl

L L

L v“u)'j'*“%l’- ACHE A T BB ARV 2 - st 5

TP=f (e) (12)

2. BAGRE CHCHE TS AL L - A e
TP=f (BE.,BE,) (13)
TP 27uRB284 ik
BEn %7 % % B AMA ¥ 2 A E 4 K
() A v kE&EFES
TP= 67763.458 +  0.716e (14)
(19.832) **  (8.278) **

R*=0.710 R? =0.700 D.W.=0.339

TP= 84991944 + 1.035BE (15)
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(57.983) ** (7.888) **

—0.690 R? =0.679 D.W.=0.670

TP= 89155.234 + 0.859BE; + 0.435BE; (16)
(54.992) ** (7.984) ** (1.407)
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Abstract

Penghu relies on fishing and tourism as their major income, the great challenges
for industry to deal with the negative impact of the economy and the climate change.
The main purpose of this study is the MICE Industry development in Penghu. The
MICE industrial service is becoming a rapid growth sector of sightseeing in recent
years. It brings the considerably huge benefits both in economic and noneconomic.
Modified Delphi technique and Analytic Hierarchy Process (AHP) were utilized to
construct a framework for estimating and as expected the results for the
administrations and tourism industries to promote MICE Industry in the future.

The research was divided into three sections. The questionnaire was collected
form 26 specialists in government, industry and academic by mid-September to
mid-November, 2010. In first stage, literature review was utilized to construct a
framework of the MICE Industry development in Penghu. Then, Modified Delphi
technique used for professors and scholars those from government, industry and
academic. In the second stage, the AHP to explore the influential attributes of
indicators and distributing the questionnaires to the appropriate through expert is 22,
which was use EXPERT CHOICE 11 AHP to analyze the results. The third stage, that
was estimated projects for 5 suitable MICE industrial as the optimal development
with 35 indicators of the MICE, and then Hwang and Yoon proposed TOPSIS method
to solve the projects of Penghu MICE Industry. Finally, the proposed evaluation
criterion provides a valuable reference for determining the optimal selection for
Penghu MICE tourism sector and provides high-level management, government

supervisors, and academicians with recommendations for future development.

Keyword : MICE Industry, Analytic Hierarchy Process (AHP), TOPSIS.
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